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Cratbs 1. O611ue yciaoBus

1.1 1.1 VYcnoBusa mpenoctaBnenust ycayr cBszu IIAO «Tarrenexom» (manmee — VYcioBusi) pa3paboTaHbl B
cootBeTcTBHH ¢ [ paxkaanckum koaekcom PD, 3akonom P® «O 3ammre npas norpeduteneiny, OenepaibHbIM 3akoHOM «O
cBs13M», [IpaBuiiamMu peocTaBieHus yCIIyT Tele)OHHOM CBsI3H, yTBepKaeHHbIMU [TocTtanoBnennem [IpaBurenscrsa PO ot
ot 30.12.2024 Ne 1994, u perymupyrot oTHoieHus Mexay AbonentoMm u [TAO «Tarrenexkom» (nanee — TATTEJIEKOM,
Omneparop) npu OKa3aHWUM YCIYr TOABM)KHOW paguoTene(OHHOH CBSI3H, a TaKKe WHBIX CONPSDKEHHBIX C HUMH YCIyT
(cepBrCHOTO, HHPOPMAIIMOHHO-CIIPABOYHOTO 00CTY )KUBAHHUS, TEIEMAaTHIECKUX YCIIYT CBSI3H, YCIYT CETH Iepeaiun TaHHBIX,
YCIYT MECTHOH Tene(OHHON CBSI3H C MTPEAOCTABICHUEM JIOMOIHUTEIHHOT0 AGOHEHTCKOTO HOMEpa | Ap.).

1.2 Yenyru cBsizu npepoctaBisitoTess OnepaTopoM Ha OCHOBaHHMHU JIHIEH3UH DenepanbHON CIyKOBI 10 HAaI30py
B cdepe cBs3H, MHPOPMAITMOHHBIX TEXHOJOTHH M MaccoBBIX KommyHHKammid Ne JIO30-00114-77/00077205 ot 14.05.2020
(mpenocTaBICHUE YCIYr TMOABMXXKHOW PaguoTene()OHHON CBSI3M NPH HMCIONB30BAHUM OW3HEC-MOJENN BUPTYAIBHBIX CETEH
MOIBIKHOM pamuoTenedonnoii cesazu {MVNO}).

1.3 Hacrosimue Ycnosusi ycranaBnuBatorcsi TATTEJIEKOM camocTosiTenbHO, SBISIIOTCS TyOJIUYHON 0hepToi,
anpecoBanHoit AbGonenram TATTEJIEKOM, cranoBstcs cornamenneM Mexay AOoHeHtom u ITAO «Tarrenekom»
0 MPEIOCTaBIICHUH YCIIYT MOJBIKHOM paanoTeie)OHHON CBSI3M ¢ MOMEHTA ITOJIIMCaHuUs JOTOBOPa O MPEIOCTaBICHUH YCIIyT
MOJIBIKHOM pajuoTeneoHHON cBsi3u (nanee — JloroBop) ¥ MOTrYT OBITh NPHHATHI AOOHEHTOM HE HMHaue Kak IyTeM
MPUCOEIUHEHUS K HUM B 1I€JIOM IIpU noanucanuu Jlorosopa.

1.4 TATTEJIEKOM BnpaBe B 0IHOCTOPOHHEM MOPSAAKE BHOCHTH U3MEHEHUS B TEKCT HACTOALIMX Y CIOBUH IyTeM
pa3MeleHust HOBOH pefakuuy Y CIOBU Ha caiite www.tattelecom.ru.

Cratbs 2. TepMUHBI M onpeAeJieHUs], HCTIOJIb3yeMble B HACTOSIIIUX Y CI0BUSAX

2.1 ABOHEHT - ¢du3nyeckoe Win IOPUANIECKOE JIUIO, ¢ KOTOPhIM 3aKI04YeH J[OrOBOp ¢ BBIACIICHHEM HE MEHEe
01HOTO AGOHEHTCKOTO HOMEPA.

2.2 AGoHeHTckuii HoMep — TenedoHHbIH Homep, Bbinensiembli ABOHEHTY B coorBerctBumM ¢ JloroBopom,
C MOMOIIBIO KOTOPOTO IPOM3BOANTCA uAeHTH(UKauusi ¥ ycraHoBieHue coeanHenuit ABOHEHTA B ceru monBuxHON
panuoteneOHHOM CBS3H.

2.3 AOoHeHTCKoe 000py10BaHUE — TIOAKIIOYAEMOE K CETH CBSI3U TEXHUYECKOE CPEJICTBO, TO3BOJISIONIEE Iepe1aBaTh
W/WIIM TPUHUMATh HH(OPMALIMIO ¢ MCIIOoNb30BaHueM cetd Oneparopa.

2.4 ACP — aBTOMaTH3MpOBAHHAS CHCTEMa PacdyeToB, NPEJHA3HAUCHHAS JUIS y4deTa OIepaldil M0 MOCTYIUICHUIO OT
ABOHEHTA muatst 3a Yenyru u o6bema nmotpediaerasix ABOHEHTOM VYenyr.

2.5 JHoroBop — cormamenue mexny Omeparopom 1 ABOHEHTOM o BO3Me3THOM MpemoCTaBICHUH Y CIYT,
3aKIIIOUYEHHOE B MOPSIIKE M Ha yCIOBHSIX, yCTAHOBIICHHBIX HACTOSIINMH Y CJIOBHSIMH.

2.6 EnmHuna tapuduxanuu Ycayr — eIuHUIAa H3MEpPeHHs o0beMa OKa3aHHBIX YCIyr, CTOMMOCTh KOTOPOM
ycTaHaBiuBaetcs OnepaTopom.

2.7 3ona paguonokpsiTus cetn Omeparopa — TeppuUTOpHS, B IpeAesax KOTOPOil CYIIECTBYET MOATBEpKIECHHAS
OmnepaTopoM TeXHHYecKas BO3SMOXHOCTbD MTPEOCTaBICHUS Y CITYT.

2.8 JInueBoii cuer — ananutHyeckuii cuer B ACP, ciryxanmii 1uis yuera o0beMa OKa3aHHBIX Y CIIYT, TIOCTYIIICHUS
U PacXo/l0BaHUs AEHEXKHBIX CPE/ICTB, BHECEHHBIX B CUET OIIATHI Y CIIYT.

2.9 Oneparop, TATTEJIEKOM - [TAO «TATTEJIEKOM) — ropuan4eckoe a0, OKa3bIBaoLee YCIyTH CBA3U Ha
OCHOBaHMU JIMIEH3HH, KoTOpoe siBisieTcss CTopoHoM no Jlorosopy.

2.10 OIIuO - oduc npogax u obciyxkuBanus OnepaTopa, a TaKKe TPETHUX JIHI, YIOJIHOMOYEHHBIX OCYIIECTBIISATH
obciyxxnBanne ABOHEHTA, momHsIif mepedeHs KOTOPBIX pa3MelIeH Ha caifTe tattelecom.ru.

2.11 PacuyeTHbIii mepuo/ — IIEPHO BPEMEHH, 32 KOTOPEIH onpenensercs (akTHIEeCKH MOTyYeHHbIH 1 OTIa9UBaCMBbIi
ABOHEHTOM o6wem Ycuyr.

2.12 PoyMuHr — BKIII09aeT B ce0st yermyrn « HannoHampHBI pOyMHUHT» B «MeXITyHapOIHBIH POYMUHT».

2.13 HanmoHaJbHBIIi POYMMHI — BO3MOXXHOCTH IOJB30BAaTHCS yCIyraMH MOOWIBHOM CBSI3M MpPHU HAXOXKICHHH
B CETSIX JIPyroro MOOMIIBHOTO oreparopa Ha Teppuropun Poccuiickoit deneparmu 3a npeaenamu Pecriyonuku Taraperan.

2.14 MeXIyHAPOIHBIA POYMHHT — BO3MOXKHOCTh IOJIb30BaThCS YCIyraMH MOOWIBHOHM CBSI3M IPU HAXOXKICHHH
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B CETAX JIPyroro MOOMIBHOTO omeparopa 3a mnpenenaMu Poccuiickoit @exepannu.

2.15 Tapud/Tapudublii naan — ycimous JloroBopa, ONpeAeSIOMNAE CTOUMOCTh YCIYT, METOABI PAacyeToB,
ocobeHHOCTH TapHuduKalu, KoTopsie onpenelsitoTcs OnepaTopoM caMoCTOsTEBHO B YCTaHOBJICHHO# (opMme.

2.16 Yeayru — ycinyrd nmoaBmxHON panunorenedornoi cessu ctangapra GSM, LTE w/wiu vHbIe TEXHOJIOTHYESCKH
Hepas3pbIBHO CBs3aHHbIE C HUMHU YCJIYTH, OKa3biBaeMble OnepaTopoM HEMOCPEICTBEHHO H/WIIN C IPUBJICUCHUEM TPEThUX JIMI]
(cepBucHOE, MH(POPMALMOHHO-CIIPABOYHOE OOCIY)KMBaHKE, MPEAOCTABICHHE TEIEMAaTHYeCKHX YCIyr, Iepejada JaHHBIX U
Ip.).

2.17 Cum-kapTa — NEpCOHAIbHBIH WAECHTH(UKAINOHHBI MOMIYJb, KOTOPHIH oOecrednBaeT IOCTYyNl K CETH
Omneparopa, a TaKKe 3alUTy OT HECAHKIIMOHHPOBAHHOTO HCIIOJIb30BAHUS BEIJIEICHHOTO0 AGOHEHTCKOTO HOMEpa.

2.18 beHe(uuapHblii BiIaaesen — 3To GHU3NIECKOE JIUI0, KOTOPOE B KOHEUHOM CcUeTe IPsSMO WIH KOCBEHHO (depes
TPETHHX JIMIT) BIIaJieeT (MMEET peodiaaroniee yqacTre 6onee 25 MponeHToB B KanuTaie) aD0OHEHTOM — FOPHINYECKUM JIMLIOM
b0 WMeeT BO3MOXKHOCTH KoHTposnmpoBaTh naeiictBus ABOHEHTA. beneduimapuasiM BiagensieM (QU3HYECKOro JIHIA
CYNTAETCA 3TO JIMIO, 32 HUCKIIOUYEHHEM CIIydYacB, €CIM MMEIOTCS OCHOBAHMS IIOJIaraTh, 4YTo OcHE(HIMApHBIM BIaJEIbIIEM
ABIISIETCSI UHOE (PU3UUECKOE JIHIIO.

2.19 Bebiroponpuobperaresb — JHIO0, K Beiroge kotoporo naeiicteyer ABOHEHT, B Tom umncie Ha OCHOBaHHH
areHTCKOrO JIOTOBOPA, JOTOBOPOB IMOPYUYEHHs, KOMHCCHHM W JOBEPUTENHHOTO YHPABICHUS, NPU IMPOBEACHUH OIEpaIiuii
C IGHE)KHBIMHU CPE/ICTBAMU U UHBIM UMYIIIECTBOM.

2.20 IpeacraBureab ABOHEHTA — nuno, coBepiiaroniee CIENIKN W/HIHM ONEPaliy C JEHEXKHBIMU CPEICTBAMHU
nin uHbIM umyuiectBoM oT uMeHn ABOHEHTA, nmoiHoMouus KOTOPOro MOATBEPIKACHBI JAOBEPEHHOCTBHIO, JOTOBOPOM,
3aKOHOM JIN0O aKTOM YIIOJIHOMOYEHHOTO Ha TO TOCYIapCTBEHHOT'O OpraHa MIIM OpraHa MECTHOT'O CaMOYIPaBIICHHSI.

2.21 HNHocTpaHHOe MyOJIWYHOE TOJIKHOCTHOE JHMIIO — 3TO JIUIA, KOTOPHIM JOBEpEHBI WM OBUIA JOBEPEHBI
3HAYUTEJIbHBIC MyOIMYHbIe QYHKIUH PYroi CTPaHOH, HApUMED, IMIaBbl TOCYIapCTB WM MPABUTENBCTB, BUAHBIC TIOJNTHKH,
CTapIIIKe MPaBUTEIbCTBEHHBIE, Cy1eOHbIC MIIM BOCHHBIE COTPYAHUKH, CTApIINE PyKOBOAUTEIH TOCY IapCTBEHHBIX KOPIIOPALHH,
BUJIHBIE JESTENIN MOJUTHYECKUX MapTuid. OnpenesieHne He paclpoCTPaHsIeTCsl Ha PyKOBOJUTENEH CPEIHETO 3BE€HA WIIH JIMII,
3aHUMAIOMNX 0oJiee HU3KHE MO3UIMU B YKa3aHHOH KaTerOpyu.

2.22 JI0JKHOCTHOEe JIMIO NYOJMYHOH MEKAYHAPOAHOI OpraHM3alMM — MEXKIYHapOIHBIA Tpa)kIaHCKHH
CITy’)Kalui win 1000€ WHOE JIHI0, KOTOPOe YIOJTHOMOYEHO MEXIyHAapOIHOI opraHu3auueil neficTBoOBaTh OT €e MMEHH (3a
UCKIIIOYEHHEM PYKOBOAUTENIEH CpeTHEr0 3BEHA HIIH JIML], 3aHUMAIOIIUX 00Jiee HU3KHE ITO3ULINH).

2.23 Poccuiickoe my0JMYHOE TOKHOCTHOE JIMIIO — JIMIIA, HAXOMSAIIMECS WIM NMPUHUMAaEMble Ha OOCITYyKUBaHHE
W 3aMelarolye (3aHUMalolIne) ToCyJapCTBEHHbIE NOJDKHOCTH Poccuiickoit ®enepanum, nomkHoctn wieHoB CoBera
nupekropoB llenTpansHoro Oanka Poccuiickoit ®enepanuu, IODKHOCTH (elepalbHOM TOCYNapCTBEHHOH  CITyKOBI,
Ha3Ha4YeHHE Ha KOTOphIE W OCBOOOXKIEHHE OT KOTOPBHIX ocymiecTBisitorcsi IIpesmnmentom Poccuiickoit depepanum mim
[IpaBurenscTBOM Poccuiickort ®eneparym, nommkHocTH B LleHTpamsHOoM Oanke Poccuiickoit deneparmm, rocyaapcTBEeHHBIX
KOpPIIOpaIMsiX W WHBIX OpraHW3alusX, CO3MaHHBIX Poccuiickoit ®enepamueidi Ha OCHOBaHHWU (PellepabHBIX 3aKOHOB,
BKJIIOUEHHBIE B [IEPEUEHb JOIKHOCTEN, onpeaenseMblx IIpesunentom Poccuiickoit denepanun.

CraTbi 3. HOpﬂ)IOK 3aKJII0OYCHUA U IIPOAJICHUSA NeHCcTBUA ﬂoronopa

3.1 JloroBop BCTyIaeT B CUIIy U CTAHOBHUTCS 00s13aTeIbHBIM Ut CTOPOH C MOMEHTA €0 3aKIII0UEHHS.

3.2 3axmouenHslii JloroBop sBisiercst myOnnuHbIM. JloroBop M YcioBus pa3MelleHbl Ha caiite tattelecom.ru.
W3menenns Ycnosuit u Jlorosopa ocymecTsisitores myteM pasMerienuss TATTEJIEKOM n3MeHeHHOU peJakiiy Ha caiiTe He
MeHee 4yeM 3a 10 nHell A0 BCTyIuleHus U3MEHEHHH B cuily. B ciywae orcyrcrBus Bo3paxkeHuiit ABOHEHTA B yka3anHbli
B 1. 10.3 Ycmouii cpok m3meHeHus cunrtatorcs npuaiTeiiMd ABOHEHTOM.

3.3 HeiictByromue Tapudsr/Tapudusie maanst TATTEJIEKOM nHa ycnyru cBszu crangapta GSM, LTE sBustoTcs
HeoTheMJIEMOM yacThio Jlorosopa.

3.4 Tlo xemanmo ABOHEHTA moxer O5ITh 3akiroueH cpounslii JloroBop. Econ CTopoHamMu He MPeIyCMOTPEHO
B IIMCHbMEHHOI hopme ycnoBue o cpoke Jlorosopa, JIoroBop cuuTaeTcs 3aKiIl04eHHBIM Ha HEOTIPEIeJICHHbINH CPOK.

3.5 B cootBercTBuH co cT. 6 DenepanpHoro 3akoHa «O mepcoHANBHBIX JaHHBIX» OmnepaTop B MEPHOA C MOMEHTa
3akiroueHust Jloroopa M 10 MOMEHTa JIOCTIDKEHHSI LM O0OpabOTKH IEpCOHANBHBIX JAaHHBIX 00pabaThIBacT JaHHBIC
ABOHEHTA c¢ wucnonb3oBaHMEM CBOHMX IPOTrpPaMMHO-alIapaTHBIX cpeacTB. [lox oOpaOoTKOW IEepCOHANbHBIX JaHHBIX
MOHUMAIOTCS JISHCTBHSA (OTEpalii) C TIePCOHANBHBIMY TaHHBIMH, BKJIIOYAsi cOOp, CHCTEMaTH3aLUI0, HAKOIUIEHHE, XpaHEHHE,
yTouHeHne (OOHOBIICHHWE, HM3MEHEHHWE), HCIIOIb30BaHUE, pAacHpOCTpaHeHHEe (B TOM 4YHCIE Iepenady), OOe3THYMBaHUE,
OJIOKMpOBaHUE U YHUITOKEHUE ITEPCOHATIBHBIX JaHHBIX.

Ha mepuon ¢ momenTa 3aximoduenns JJoroBopa u 1o npekpamenns oos3atensctB Ctopon mo Jorosopy ABOHEHT
BEIpaKaeT CBOe coriacue Ha mepemady Omepatopom TperbuMm numam cBeneHnid 06 ABOHEHTE, ykazanubix B cT. 53
®Denepanpaoro 3akoHa oT 07.07.2003 Ne 126-D3 «O cBs3m», OCYIIECTBISIOMIAM:

— B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM (opMupoBaHue, 0o0pabOTKy, XpaHeHHe U BbAady HH(popMamuu 00
HCTIOTHEHUH JOJDKHUKAMHU MIPUHATHIX Ha ce0s 00s13aTeIbCTB;

— ot umenn Omepatopa B3bickanne ¢ ABOHEHTA 3an0mkeHHOCTH 3a YCIyTH WIH KOTOPBIM IEepelaHo MpaBo
TpeOOBaHMUs TAKOW 3a/I0JDKEHHOCTH;

— B COOTBETCTBHHU C 3aKOHO/ATEIbCTBOM T'OCYJapCTBEHHYIO INOJHUTHUKY B C(epe MUTPALMK U OCYIIECTBISIOUINM
MIPaBOIIPUMEHUTENbHBIE (DYHKIMH, QYHKIIMH 10 KOHTPOJIIO, HA/[30PY M OKa3aHHIO FOCYAapPCTBEHHBIX YCIIYT B cepe MUTpaLInH.

B cnyuae necormacus ABOHEHTA ¢ mpenocraBieHHeM TakuX JaHHbIX ONepaTopoM TPETbUM JHLAM JaHHBIE
YCIIOBUS HE PacIpOCTPaHAIOT CBOE JeicTBUE Ha B3auMooTHoweHuss CtopoH mpu ycinoBuu, yto ABOHEHT nonnumer
COOTBETCTBYIOIIIEE 3asiBICHNE 00 0TKa3e MPH 3aKiroueHny JJoroBopa nim noaact ero B agapec Oneparopa B IEpHOA ASHCTBUSA
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Horosopa.
Cratb1 4. llepeuens Yeayr

4.1 Iepeuens Ycnyr, okazeiBaeMbix ABOHEHTY, onpenensiercst Beiopanasiv ABOHEHTOM Tapudom/Tapudubsim
IJIaHOM ¢ Yy4yeToM HWHbIX Ycuyr, 3akazaHHblXx ABOHEHTOM nonosHUTENbHO B COOTBETCTBHHM C JCHCTBYIOIIUMHU
npeanoxeHusmMu  Oneparopa (Tperbux Juu). IlepedeHb Yciayr Takke ONpenessieTcsi B COOTBETCTBHU C JIMIIEH3USIMHU,
BO3MOXHOCTSIMH ceTH cBsizu Onepatopa. Ilepedens Ycenyr npu ucnons3oBaHud PoyMuHra 3aBUCHT Takyke OT BO3MOXKHOCTEH
CETH POYMHUHTOBOro naptHepa Oneparopa.

4.2 OrtpensHble Ycimyrm MoryT ObiTh okazaHel ABOHEHTY mpu ycimoBum cooTBeTcTBUS AOOHEHTCKOTO
000pyI0BaHus CHIENUAIBbHBIM TEXHUIECKHM TPEOOBaHHUAM, HEOOXOANMBIM JUIS IIPEJOCTABICHUS (TI0JIb30BAHMS) TAKUX Y CIIYT.

4.3 OrtnensHple Ycimyrn MOTYT OBITH OKa3aHbl ompeneneHHoi kateropmum ABOHEHTOB 6e3 odopmireHus
muceMenHoro 3assieHus. Kareropum ABOHEHTOB wu mopsimox mpemocTaBieHHS YCIyr OIPENENsIOTCS BHYTPEHHUMH
nokymeHTamu Onieparopa.

4.4 Usmenenus neiictByiomiero Tapuda/Tapuduoro miana ABOHEHTA, B ToM 4mcie, HO HE OrpaHHYMBAsCH:
n3MeHeHne HauMmeHoBaHusi Tapuda/Tapudroro miana, napamerpoB Tapuda/Tapudroro miana (cucteMsl TapupuKanum -
W3MEHEHHE €JIMHMLBI TapU(PUKAUKA YCIYTH), CUCTEMbI OIUIaThl (MOPSJIOK, CPOKH U (OPMBI pacyeToB) U HMHBIX YCJIOBHUH
Tapuda/TapudpHoro miaana, moryt ObiTh mpousBenensl TATTEJIEKOM camocTosiTenbHO, €cid WHOE HE MPEeryCMOTPEHO
3akononarensctBoM PO. TATTEJIEKOM wusBenaer ABOHEHTA 06 u3menenun neiictytomero Tapuda/Tapudaoro ninana
He MeHee 4eM 3a 10 mHeH 1O BBOAMMBIX W3MEHEHHMH IIyTeM pa3MEIEHHs COOTBETCTBYIOIIEH WH(pOpManuMu Ha caifre
tattelecom.ru, a Takxke mytem HarpasieHHs CMC-cooOimeHunit.

Cratbsa 5. O6bem Yeayr

5.1 Onpenenenne obvema Ycmyr, okazanHbix ABOHEHTY OmneparopoM, ocyIiecTBIseTcsl Ha OCHOBAaHUH JaHHBIX,
MOJy4EHHBIX C TIOMOIIBI0 000pynoBaHus Oneparopa, UCIoJIb3yeMOro sl y4era 00beMa OKa3aHHbBIX yCIIyT Tese()OHHO CBS3H,
100 00OpYIOBaHHs CBSI3U APYTHX OIEPATOPOB CBSI3M, B YAaCTHOCTH INPH mperocTaBicHuu yciayr cesizu ABOHEHTY
B Poymunre.

5.2 Ucxons u3 cyMM paHee BHECEHHBIX ILIaTexei, ycnoBuid Tapuda/TapudHoro miana u o0beMa HCIONB30BaHHBIX
ABOHEHTOM VYcnyr (B ToM ymcne npu nonb3oBanuu Poymunrom) B ACP yxkasbiBaercst ocratok Ha JlumeBom cuerte.
BHecenue matexxell oTpaxaeTcs Kak yBeJIMUEHUE OCTaTKa Ha JIMIieBOM cueTe, B3MMaHUE IJIaThI 33 OKAa3aHHBIE Y CIIyTH — Kak
€ro yMeHbIIIEHHE. YMEHbBIIEHHE OCTaTKa NMPOM3BOAMUTCS Mcxons u3 Tapudos Ha Ycmyru ¢ yuetom HJAC u MHBIX HAJIOTOB,
BKJIIOYAaEMBIX B LIeHYy. OTpuLaTenbHOE 3HaUeHHE OCTaTKa BhIpaXkaeT pa3mep 3anomkeHHocTt ABOHEHTA.

5.3 Meroanka onpeneseHus: IPOAOJDKUTEBHOCTH TeIe()OHHOTO COEANHEHUS:

IIpomomKuTeTbHOCTh TENEPOHHOTO COSTUHEHHS OTCUUTHIBACTCA C |-ii CEKYHABI OTBETa BBI3BIBAEMOTO JIMIA WU
AGOHEHTCKOT0 000pyIOBaHHUS 10 MOMEHTA O0TOOSI BBI3BIBAIOIIETO MITH BHI3BIBAEMOTO JIUIIA I AGOHEHTCKOT0 000pyI0BaHUSI.
K AGoHeHTCKOMY 000pYyZI0BaHHUIO, CUTHAJ OTBETA KOTOPOTO MIPUPABHUBAETCS K OTBETY BBI3BIBAEMOTO JINNA U CIY>KUT HA4aJIoM
oTcYeTa MPOOIDKUTENIEHOCTH COCTUHEHNUS, OTHOCSTCS:

— anmaparypa nepesiaud JaHHBIX, pa0oTarolas B pe)kuMe aBTOMaTHUECKOTO MprueMa HH)OPMAIHH;

— AOoneHTcKoe 000py0BaHue, 000pya0BaHHOE aBTOOTBeTUnKOM, AOH;

— YCTpOiicTBa TOJIOCOBOM MOYTHI,

— uHoe AOGOHEHTCcKoe o0opynoBaHue, oOecrieunBaroniee WIM UMUTHPYIOIEe BO3MOXKHOCTh 0OMeHa MH(opmaiuei
IIPHU OTCYTCTBUH BBI3BIBAEMOTO JIMIA.

5.4 CoeanHEeHNE MIPOJIOIDKUTENBEHOCTBIO MEHEE TPEX CEKyH[I He Tapu(HIUpPyeTCsL.

Cratbs 6. O6s3anHocTH CTOPOH
TATTEJIEKOM o6s13yercs:

6.1 OcymectButh noaxiarouenne ABOHEHTA k cetu ¢ Bblgauell B TOJB30BaHUE CHUM-KAapThI, SIBISIOLIEHCS
cobcreenHocthio  TATTEJIEKOM, u okaseiBate ABOHEHTY VYcenyrm B COOTBETCTBMM € 3aKOHOAATENLCTBOM P,
HaIMOHAJIBHBIMY CTaHAAPTaMH, TEXHUUECKUMHI HOPMaMHU U NPaBUIIaMH, JTMLEH3USIMHU, a TAKXKE HACTOSAIIHUMU Y CITOBUSAMH.

6.2 O6ecneunts npenocrasienne ABOHEHTY cuera Ha oruiaty Ycmyr B Tedenue 10 mHel co AHS BBICTaBIECHUS
3TOro cyera OJHHMM U3 crocoOoB, ykazaHHeIXx ABOHEHTOM B JloroBope, B COOTBETCTBHHM ¢ JelcTByrommMu Tapudamu
u Ycnousimu. Cuer BoicTaBisercs TATTEJIEKOM ne no3anee 10-ro yrcna mMecsia, CIeIyOMIEro 3a OTYETHBIM.

6.3 Tlpemsapurensro m3Bemats ABOHEHTA o BBemenun HOBHIX Tapudos/TapuHBIX TIAHOB W HW3MEHEHHH
neiictByromux Tapudos/TapudHpx mIaHOB Ha YCIyTH, YCIOBHH OOCITyXHBaHUS, yciaoBui JloroBopa, MOpsIKka pacyeTos,
a TaKXKe MEePEeUHsI YCIYT ITOABM)KHOMN CBSI3M M MHBIX yCIyT, TEXHOJIOTHYECKH HEPA3pPBIBHO CBS3aHHBIX C YCIYTaMH ITOIBI>KHON
CBSI3U U HAIIPABJICHHBIX Ha TOBBIIICHNUE UX MOTPEOUTENBCKOM IEHHOCTH, Ha caiTe tattelecom.ru, a Taxke IMyTeM HalpaBICHUS
KOPOTKOTO TEKCTOBOTI'O COOOIICHUS.

6.4 Ussemate ABOHEHTA mno ero 3ampocy o cocrosnum ero Jlmmeoro cueta B TATTEJIEKOM wuepes
aBTOMaTHuecKylo cucremy uHpopmupoanusi ABOHEHTA.

B cnygae wnenomyuenuss ABOHEHTOM wusBemenuit mo HezaBucsaumMm o1 TATTEJIEKOM npuunHam
TATTEJIEKOM He HeceT OTBETCTBEHHOCTH 3a HecBoeBpeMeHHoe omnoBenienne ABOHEHTA.

6.5 B0300HOBUTH MPEIOCTABICHUE YCIIYT CBA3M B TCUCHHUE TPEX JHEH co JHs moctyrieHus omiatel o ABOHEHTA
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i npexacraBieHuss ABOHEHTOM noxkyMeHTOB, MOATBEPKAAIONINX JTUKBAAALNNIO 33I0JDKCHHOCTH TI0 OIUIATE YCIYT CBSA3H
B COOTBETCTBHH C BBIOpaHHBIM Tapudom/Tapudusim mranoM (B ciaydae npuoctanosieHus gocryna ABOHEHTA x ycmyram
CBSI3N).

6.6 Cobmrofath CpOKH M MOPSAIOK YCTpaHEHUSI HEUCIIPABHOCTEH, MPETMATCTBYIONIUX MOJB30BAHUIO YCIyTraMu CBsI3H,
ycranoBneHHbie TATTEJIEKOM.

6.7 TlpenocraBnsate ABOHEHTY cBeneHuss o 3akIIOYEHHBIX WM WU JUIOM, JIEHCTBYIOIIMM OT €r0 HMEHH,
¢ ABOHEHTOM JloroBopax Ha HpeAoOCTaBI€HHE YCIyr MOABIKHOW cBsi3u. [IpenocraBneHue yka3aHHBIX CBEAEHUM
ocymectBisiercs: HerocpeactBeHHo ABOHEHTY ¢ ucnonbs3oBaHneM HH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW CETH
WuTtepHeT, B TOM YHCIIE 110 a/Ipecy 3JIEKTPOHHON 1OUTHI, ykazaHHOMY B JloroBope, ecmint ABOHEHTOM u36pan takoii crioco6
npenocTaBieHus ceeneHmid. YkazaHHble cBeneHUs TATTEJIEKOM o6s3an npenoctasinsate ABOHEHTY npu 3axtroueHnn
C HAM Ka)XJ10To HOBOTO J[oroBopa Ha MpeaocTaBlIeHIe yCIyT IMOABMKHOM pannorenedoHHO cBs3u B TeueHue 20 THEH co THS
3aKJTIOYCHUS IM WIIH JIAIIOM, IEHCTBYIOIINM OT €T0 UMEHH, JJoroBopa 00 MpeIoCcTaBICHNHN YCIIYT TOABIKHON CBSI3H.

6.8 BrmonHATH MHBIE 0053aTENbCTBA, MPEIYCMOTPEHHBIE 3aKOHOAATENsCTBOM P®d, J[oroBOpoM W HACTOSIINMH
YcnoBusmu.

ABOHEHT o6s13yercs:

6.9 BHoCHTB TJ1aTy B TIOJIHOM 00BbEME M B CPOKH, ycTaHoBieHHbIe JloroBopom u Tapudom/TapudHbIM II1aHOM.

6.10 IIpoussectu pa3beAUHEHHUE IO OKOHYAHUH PAa3roBOpA.

6.11 Ilpm yrepe wmmm kpaxe (yTpare) aOOHEHTCKOTO YCTPOHCTBAa C CHM-KapToil MM caMOH CHM-KapTbl
He3amemuTenbHo u3BecTUTh 00 3ToM TATTEJIEKOM st npuHyIMTENBHOM ONOKMPOBKH CHM-KapThl M MPEJOTBPAICHUS
npuunaeHuss ABOHEHTY ymep6a co cTopoHBI TpeThHX IHI], moaaB B oauH u3 OIInO muchbMeHHOE 3asBICHUE WA U3BECTHB
o TenedoHy nHpopManroHHO-cripaBouHoi ciry>k061 TATTEJIEKOM; ommaTuTh BCe yCIyTH, MPEIOCTaBICHHBIE BIDIOTH IO
momenTa momydenuss TATTEJIEKOM 3assrneHmss o0 yrepe wim Kpake (yTpare) WIH H3BEIICHHS 10 TeledoHy
nHpopmannonHo-cupaBouHoi ciry:k061 TATTEJIEKOM. [Ipu HeBO30OHOBICHNH ITOIB30BAaHIS YCIYTaMH CBS3H, a TAKXKe IPH
HAJIMYMHU 3a70bKeHHOCTH Ha JlutieBoM cuere JloroBop ¢ ABOHEHTOM pactopraercs B yCTaHOBICHHOM TOPSIKE, IIPH 3TOM
ABOHEHT He ocBOOOXIaeTCss OT 00SI3aHHOCTH OIUTATUTHh OKAa3aHHbBIC YCIYTrd U OT OTBETCTBEHHOCTH 332 HECBOCBPEMCHHYIO
orJary.

6.12 TlpenocraBisste TATTEJIEKOM mnepcoHanbHbIE CBEIEHHS HA MOMEHT 3akiodeHus JloroBopa, a Takxke
nadopmuposate TATTEJIEKOM, ornpaBuB nucemo 1o nodre/daxcy nmmudo odparusmmck tuaHo B OITnO TATTEJIEKOM,
0 JTIOOBIX M3MEHEHHUSIX CBOMX PEKBH3WUTOB B TeueHue 60 nHed, 00 M3MEHEHHHM ajpeca W/WIM crocoda IOCTaBKH CUETOB —
B Tedenue 10 pmueit mocne ¢axra m3MeHenus. B mporuBHoMm ciysae TATTEJIEKOM He HeceT OTBETCTBEHHOCTH 32
TIOCTIC/ICTBHSI, CBS3aHHBIC C HEyBenoMJIcHHEM (HecBoeBpeMeHHBIM yBemomiieHneM) ABOHEHTOM 006 m3MeHeHHH CBOUX
MIEPCOHAIBHBIX CBEICHUH, a TaKkKe 3a mpaBmibHOCTE gocTaBkn ABOHEHTY u3Bemennii v c4eTOB U HEe IPHHUMAET II0 STOMY
[IOBOJly MPETEH3UH.

6.13 He mepemaBaTh mpaBa Ha YCHOyrH, MpenocTaBisieMsle 1o JloroBopy, apyromy mwmy 0e3 odopmieHHs
B YCTaHOBJICHHOM IOPSIZIKE.

6.14 Hectn OTBETCTBEHHOCTH 3a HCIIOJIb30BaHHE yciyr cBs3W, mpepoctaBisieMbix ABOHEHTY, B Tom umcie 3a
MCIONB30BaHUE ITUX YCIyr 0e3 mpeaBapuTeiabHOr0 mucbMeHHoro cormacoBanus ¢ TATTEJIEKOM B nessix obecneueHus
MHOT'OKAHAIbHOW CBSA3M, IPOBEIEHHs JIOTEpeH, TOJOCOBAHUHM, KOHKYpPCOB, KOHIIEPTOB, BHKTOPHUH, pPEKJIaMbl, OIPOCOB,
MacCOBBIX PacChUIOK, YCTAHOBKH IIITIO30B JUIS JIOCTYIa B CETH (PUKCHPOBAHHOW CBsi3M M VIHTEpHET-TeneOHNH WiIn Ipyrux
MEpOIPUSITHH, MPUBOSIIMX K HapyIIEHHIO paboTocriocoOHocTH 06opynoBanus u yctpoicts cesizu TATTEJIEKOM, a taxoke
B IEISIX 3JIOYNOTpeOsieHnH, MOIICHHHYECTBa, XYJIUTaHCTBA W JPYTMX HPOTHUBOIPABHBIX JEHCTBHA B COOTBETCTBHU
C 3aKOHOJATEILCTBOM PD.

6.15 Hcnomp3oBath misa nopkmodeHns kK cetu GSM, LTE obopymoBaHue, COOTBETCTBYIOIIEE yCTAHOBICHHBIM
TpeboBannsaM. CaMOCTOATENFHO OOECTIEUNBATh 3alIUTy CBOETO OOOPYNOBAHHS, MCHONB3YEMOTO JUIS MOAKIIOUCHHS K CETH
GSM, LTE, oT HeCaHKIIMOHHPOBAHHOTO AOCTYIa IOCTOPOHHUX JINI] MITH BO3JIEHCTBUS BPEJOHOCHBIX IIPOTpaMM (BUPYCOB).

6.16 He m3BnexaTh cCaMOCTOSTENBFHO MM C TIOMOIIBIO TPETHUX JIMII 3aM(POBAHHYIO Ha CHM-KapTe MH(POPMAITHIO,
a TaKke He JO0MYyCKaTh JEHCTBUM, KOTOPBIE MOTYT MOBJIECYH €€ KOMMMPOBAHKE, Pa3MHOKEHHUE, PACTIPOCTPAHEHHE U TIEPEHOC Ha
JIpyTre HOCUTEIH.

6.17 CaMoCTOATENbHO CIEAUTHh 3a COCTOSIHMEM cBoero JluieBoro cuera (HajguuueM MOJOXKHUTENBHOTO OanaHca)
U CBOEBPEMEHHO OIUIaYMBaTh YCIyI'M B COOTBETCTBUM C JACHCTBYIOUIMM THOPSJIKOM, METOAOM OIUIaThl  yCIYT,
Tapudom/TapudueiM 1uIaHOM, HactosimMU YcioBusiMA W [lpaBuimamu mpemocraBieHust yciyr. Ilepemada cumM-kapTbi
B TI0JIb30BaHUE TPETHUM JIMIIAaM WK ee yrpata He ocBoboxnaror ABOHEHTA ot ncnonnenust odszatensets 1o Jlorosopy,
B TOM YHCJIE OT OIIIaThl Y CIIYT.

6.18 Ilpm BHeceHmm oruraTsl 1o JlOoroBOpy NPOBEPUTH IPABMIBHOCTH 3allOMHEHUS IUIATESKHOTO JTOKYMEHTa
U COXpaHHUTh ero. OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh M NMPABWJIBHOCTh MH(GOPMAINH, YKa3aHHOM B IUIATEKHOM JOKYMEHTE,
HECET IUTATEIbIIHK.

6.19 ABOHEHT He BmpaBe pacxo/10BaTh JEHEXKHBIE CPEACTBA, TIOCTYMHUBINNE Ha ero JIuIeBoi cuer ommndouHO HiTH
6e3 ero cornmacust. O mocTymiieHnn ykazanHbix miatesxxeid ABOHEHT o06s13an coobuuts Oneparopy MuCbMEHHO, 00paTHBIINCH
B OIuO, win HanpaBUB MUCHMO IO AJIEKTPOHHOH TOYTE, UM MO3BOHUB B KOHTAKT-IIeHTp Oneparopa.

6.20 ExxeromHO MOATBEP)KIAaTh aKTyaJbHOCTH IpepocTaBieHHbIX Omeparopy mganHelx ABOHEHTA, yka3zaHHBIX
B Jlororope, 1 MHBIX NaHHBIX, TpefocTaBieHHBIX ABOHEHTOM npu 3akiroueHun JJoroBopa u/uim Bo BpeMs ero HCIOTHEHUS.

6.21 B cootBerctBuM ¢ DenepanbHbiM 3akoHOM OT 07.08.2001 Ne 115-®D3 «O npoTuBOAeHCTBUU Jeraau3aliu
(OTMBIBaHUIO) JOXOJIOB, MOJYYEHHBIX NMPECTYHNHBIM IyTeM, U (MHAHCUPOBAHHUIO TEPPOpPH3Ma» MpemocTaBisiTh Omneparopy
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HHPOPMALINIO, HEOOXOMUMYIO IS WCIONHEHHS TpeOOBaHWI YKa3aHHOTO 3aKOHA, BKJIIOYas HWH(POPMALHIO O CBOUX
Brirogonpuobperarensx, [lpencraButensx u beHeguuapHeix Biaaaebax.

6.22 B cootBerctBuu ¢ DenepanbubiM 3akoHOM OT 07.08.2001 Ne 115-®3 «O mpoTHBOACHCTBHM JieTaTu3allin
(OTMBIBaHUIO) JTOXOAOB, MOJYYEHHBIX NPECTYNHBIM MyTeM, M (MHAHCUPOBAHHIO TEeppopH3May, mojnuchiBas Jlorosop,
ABOHEHT mnonarBepkziaer, 4To OH He SBISETCS NyOJIMYHBIM JOJDKHOCTHBIM JIMIIOM MEXIYHApOJHOW OpraHHu3alii;
WHOCTPAHHBIM ITyOJIMYHBIM JOJKHOCTHBIM JIUIIOM, €r0 CYNpYroM (-0if), OJIM3KHM POACTBEHHUKOM (POACTBEHHUKOM MO MPSIMON
BOCXOJSIIIEH WM HUCXOJSIIEH JMHUM (POIUTENeM WM peOeHKOM, JEOyIIKOH, 0alyIKoi WiM BHYKOM (-4Koi)),
TIOJTHOPOHBIM (-O) WIIM HETIOJHOPOIHBIM (-0if) (MMeroIiero o0Iero oria WM MaTh) OpaToOM WM CECTPOH, YCBIHOBUTEIEM
WIN YCHIHOBJICHHBIM; 3aMENIAIONINM (3aHMMAIOIINM) TOCYIapCTBEHHbIE NODKHOCTH Poccmiickoit ®denepannm, NOMKHOCTH
qreHoB CoBera mupektopoB LleHTpanpHOTO OaHKa Poccuiickoit deneparyu, JODKHOCTH (elepatbHON TocynapCTBEHHON
CITy>kObl, Ha3HaYEHNE Ha KOTOPbIE M OCBOOOKAEHHE OT KOTOPBIX ocymiecTBistoTes [Ipesunentom Poccuiickoit @enepannu mim
[IpaBurenscTBOM Poccuiickont ®eneparim, nommkaocTH B LlenTpansHoM Oanke Poccuiickoit deneparmm, rocyaapcTBEHHBIX
KOpIIOpanysiX W WHBIX OpraHW3alusiX, CO3MaHHBIX Poccuiickoii @enepamueidl Ha OCHOBaHHWU (elepalbHBIX 3aKOHOB,
BKJIIOUEHHBIE B IIEPEUEHb JIOJDKHOCTEN, onpenenseMbix [Ipesnnentom Poccuiickoit @enepaiuu.

B ciyuae, ecnu ABOHEHT oTHocuTest K OIHOW M3 yKa3aHHBIX KaTerOpUi JIKI IPH 3akitoueHun JloroBopa u/umu Bo
BpEMsi €ro HCIIOJIHEHNS], OH He3aMeUIMTEIbHO yBeaomisieT OnepaTtopa o JaHHOM (akTe, a Takke coodmiaer Onepatopy Ooee
NOJPOOHBIE CBEJCHUS, KacaloUIMecs JaHHOTO (hakTa.

6.23 BrInonmHsTh HHBIE 0053aTeNbCTBA, IPETyCMOTPEHHBIE 3aKOHOAAaTeILCTBOM PO.

Crarba 7. IIpaBa Ctopon
TATTEJIEKOM umeer npaso:

7.1 Tlpu napymenun ABOHEHTOM tpebGoBannii, yCTaHOBICHHBIX NEHCTBYIOIIUM 3aKOHOIATEIHCTBOM PO,
[TpaBunamu nmpegocTaBieHus yciuyr TenedoHHoN cBsa3u min [loroBopoM Ha NMPEJOCTABIECHHE YCIYT CBSI3H, B TOM YUCIIE MPU
WCTIOJIb30BaHUN 3TUX YCIyr 0e3 mpeaBapureabHoro nmuchbMeHHoro coriacoBanusi ¢ TATTEJIEKOM B nensx obecrieueHust
MHOTOKAHAIbHOW CBS3M, IPOBEIEHHS JIOTEpEeH, TOJOCOBAHMH, KOHKYpPCOB, KOHIIEPTOB, BHKTOPHH, PEKIaMbl, OIPOCOB,
MacCOBBIX PacChUIOK, YCTAHOBKH LIUTIO30B ISl IOCTYNa B CETH (PUKCUPOBAHHOM CBSI3U M MHTEPHET-TENE(OHUH WU IPYTHX
MEpOIPUSITHH, TPHUBOASAIIMX K HapyHIeHHI0O paboTOoCOCOOHOCTH 000OpynoBaHMS M YCTpoicTB cBsizu Omeparopa,
TATTEJIEKOM umeer npaBo IPUOCTaHOBUTH NPEAOCTABICHUE YCIIYT CBSI3U 10 YCTPAHEHUS HapYIIECHUS.

B cnywae HapymieHWs TOJIB30BaTENIeM YCIyraMH CBSI3M  TpeOOBaHWi, YCTaHOBIICHHBIX JEHCTBYIOUIMM
3akoHOMaTenbecTBOM P, [paBunaMu mpegocTaBieHns yCIyT TeleOHHON cBA3M min JloroBOpoM Ha HPEOCTaBICHNE YCITyT
CBSI3M, B TOM 4YHCJIE HAPYIICHHS CPOKOB OIUIATHI OKAa3aHHBIX €My YCIyT CBS3H, ONpPEAEIECHHBIX ycioBusmu JloroBopa Ha
IIPeOCTaBIICHNE yCiIyT cBs3u, Tapudom, OmepaTop cBA3M MMEET MPABO NMPHOCTAHOBHUTH MPEIOCTABICHUE YCIYT CBS3U 10
YCTpaHEHHUS HApyIICHNUSI.

B ciydae HeycTpaHeHHMS TaKOTO HapyIIeHHs B TEUYEeHHE IIeCTH MecsaneB co mus nonydeHuss ABOHEHTOM
YBEIOMJIEHHS O HAMEPEHUH MTPHUOCTaHOBUTH NpeaocTaBiieHue ycuyr cBsizu TATTEJIEKOM B oqHOCTOpOHHEM TIOPSIIKE BIIpaBe
pactoprayTth Jlorosop, mpu 3toM ABOHEHT He ocBoOoXxmaercs OT OO0S3aHHOCTH OIUIATUTh OKa3aHHble YCIYyTd U OT
OTBETCTBEHHOCTHU 32 HECBOEBPEMEHHYIO OILIATY.

7.2 Ilpu cHMxXeHUU JeHeKHBIX cpeacTB Ha ynurieBoM cuete ABOHEHTA no mopora oTKIIIOYEHUS, yCTaHOBIEHHOTO
Tapudamu/TapudueiMu anamu Ha abOHEHTCKOE 00CITy)KUBaHKe, TprocTanaBinBaTh noctyn ABOHEHTA k cetn B nopsizike,
OTIpEJIETICHHOM 3aKOHO/ATeNbCcTBOM PD, 110 ycTpaHeHus yka3zaHHBIX oOcToaTenscTs, mpu 3ToM y ABOHEHTA coxpansiercs
BO3MOKHOCTH BBI30Ba OKCTPEHHBIX (OTIEPaTHBHBIX) CIIYXKO.

7.3 IlpoBepsars noymHHOCTH cBeaeHnii 00 ABOHEHTE, ykazannsix B Jlorosope.

7.4 TIpenympexxnate ABOHEHTA depe3 aBromarmdeckyro cucremy uHpopmupoBanus ABOHEHTA
0 HEOOXOANMOCTH BHECCHHUS OUYEPEAHOTO IIaTeXa MPH BOSHUKHOBEHNH 33JOJDKECHHOCTH.

7.5 IlpenycmoTpeTs, B cOOTBETCTBUH ¢ ycinoBusmu TapudHbX mianoB TATTEJIEKOM, nasnauenne ABOHEHTY
JIOTIOJTHUTEIBHOTO TIPSIMOTO HOMEpa.

7.6 B cnydae TexHuyeckor HeoOxoammocTH Omeparop CBsI3W MO CBOCH HMHUIMATHBE HWMEET MPAaBO 3aMEHUTH
Boienenuslii ABOHEHTY AoGonentckuii Homep, m3BectuB 00 3toM ABOHEHTA B cooTBEeTCTBHH C JCHCTBYIOLIMM
3aKOHOAATENLCTBOM PD.

7.7 ConpoBoxnath mnpenoctaBieHue yciayr cBssu ABOHEHTY mpenocraBieHueM MONOJHUTENBHBIX YCHYT,
TEXHOJIOTUYECKH HEPA3PBIBHO CBA3AHHBIX C YCIIYTaMH CBS3W M HAIIPaBJICHHBIX Ha IOBBIIIEHHUE UX MIOTPEOUTEILCKON IEHHOCTH.
Ilepeuens u croumocTs pononHuTensHbIX ycayr onpeaensercs TATTEJIEKOM. Cormacue Ha mHpeaocTaBlIEHHE
JIOTIONTHUTENBHEIX yeryr Moxer ObiTh meperano ABOHEHTOM B TATTEJIEKOM cmoco6oM, 00ecTeYHBarOIINM
nneaTudukanuio ABOHEHTA, nin KOHKITIOICHTHEIMA TCHCTBHUSIMU.

7.8 TlopyuaTs TpersuM munaM 3akitrodaTtsh [JoroBoper or umeHn TATTEJIEKOM, a Takke OCYIIECTBIATH PacdeThl
¢ ABOHEHTOM ot umean TATTEJIEKOM. IlepenaBaTh MOJHOMOYHS IO UCIIONHEHHIO J[0OTOBOpa TpeThUM JIHIIaM, B TOM
YKCcIe A OCYIIECTBICHHUS MH(OpMAanMOHHOTO oOCiyxkuBaHHS U pacueroB mo Jlorosopy. ITo JloroBopy, 3akiaroueHHOMY
TpeThUM JIUIOM 0T nMeHH 1 3a cueT TATTEJIEKOM, npaBa u 00s13aHHOCTH BO3HHUKAIOT HenocpeacTBeHHo y TATTEJIEKOM.

7.9 B nensax 3ammtel TATTEJIEKOM ot momennnyeckux aeiicteuit TATTEJIEKOM Bmpage:

— pPa3beAMHUTD NCXOAAIINN BBI30B, €CIIH JUINTEIBHOCTh BBI30BA NpeBbIcHIa 60 MUHYT;

— OrpaHMYUTH CKOPOCTh aoctyna k cetu MHrepHer mo 128 KoOut/c no KOHIA TEKyMMX CYTOK IJIsl MPOBEICHUS
JIOTIOJIHUTEIBHOM MPOBEPKHU HA MIpeaMET MPUHAANIS)KHOCTU coBepiiaeMblx aeicteuit ABOHEHTY, 3akmounsiemy Jlorosop,
B ciyyae npesbimiennss ABOHEHTOM o6bema Bxoasiero Uarepuer-tpaduka 3 I'0 B cyTku;



— IIPUOCTAaHOBUTH NpenocTasieHune ycayru «OrnpaBka CMC-coo0meHnit» 10 5 KaleHIapHBIX JHEH IS TPOBEACHUS
JIOTIONTHUTETHHOM IIPOBEPKH Ha MPEIMET MIPUHAICKHOCTH coBepmiaeMbix aelictiuii ABOHEHTY, 3akmounBmemy Jlorosop,
ecnu o01ee kosmuectBo ucxosmmx CMC-coobuiennii npebicuiio 500 cooOleHni B CYTKH;

— npuocranoButh ABOHEHTY mnpenocraBnenue yciayr cBs3u B PoyMmuHre Ui MpOBEAEHUS IOMOJHUTEIBHON
MIPOBEPKU HA TPEJMET MPUHAISKHOCTH coBepmaeMbix neiictBuit ABOHEHTY, ecniu o6beM okazaHHbIX B Poymunre Ycayr
MIPEBBICUI pa3yMHBIe IIpeieTibl, onpeaenseMsle cpenHeit aktuBHocThio ABOHEHTA B cetn.

7.10 B cinyuae orcyrcTBusi akTuBHOCTH co cTopoHl ABOHEHTA Ha HOMepe (OTCYTCTBHSI HCXOASAIIMX TOJIOCOBBIX
BbI30BOB, Hcxomsamux CMC/MMC, NuTepHeT-Tpaduka U IUIaTHBIX yCIyr) B TedeHue Oosee 60 KalleHIapHBIX JTHEW MOAps
HauucIsieTcst abOHEHTCKas IuaTa 3a 00CIy)KHBaHHE HOMEpa B CETH B COOTBETCTBHH € ycTaHOBIeHHBIM Tapudom/Tapudusim
IaHOM. AOGOHEHTCKasl IUTaTa HAdMCISEeTCsl ©KETHEBHO N0 JOCTIKEHHUS HyleBoro OamaHca (Iopora OTKIIOYCHHWS) WIH 10
B0300HOBNICHH abOHEHTCKOH akTuBHOCTH Ha HoMepe. ABOHEHT, naxonmsmmiics B IpUHYIUTEIHHON OJOKHPOBKE, HMEET
BO3MOXKHOCTh COBEPIIATh HCXOJSIINE BBHI30BEI HA HOMEpPA IKCTPEHHBIX (ONMEPATHBHBIX) CIIy>KO, MPUHUMATh BCE BXOMAAIINE
Bb130BEI 1 CMC, 3a nckirouenueM cirydaeB HaxoxaeHuss ABOHEHTA B poymumre.

7.11 B cnyuae 6iokupoBku ABOHEHTA no npuunne 3apomkennoctu nepeq TATTEJIEKOM 3a yciayru o iBHyKHOM
cesizu TATTEJIEKOM BnpaBe yepe3 14 xanennapHbix aHeit ¢ natel ¢puHancoBoit 01okupoBkn ABOHEHTA 3abnokupoBath
BXosityne Bbi30Bbl 1 CMC-coo011eH s 10 MoTameHus 3aJOJDKEHHOCTH 32 YCIYTH TTO/IBUKHOW CBS3H.

7.12 B cnyuae ucnonbzoBanusi ABOHEHTOM Tapudos/TapudHbix miaHoB, NpegyCMaTpUBAIOIIMX HOJIb30BaHUE
nakeTHbIM TpadukoMm Toimbko Ha ycrtpodictBe ABOHEHTA, TATTEJIEKOM BmpaBe OrpaHW4MTh B TEUEHHE CYTOK
BO3MOJKHOCTb TIepeJlaudl akeTHoro Tpaduka uepe3 coznanHyto Ha ycrpoiictee ABOHEHTA npoBoaHyto niin 6eCripoBOIHYIO
TOYKY JI0CTyIIa (TETEPUHT) IIPH MIPEBBIIEHNN 00beMa Takoro Tpaduka donee 1 I'b B cyTku.

7.13 Tlpu wucnomszoBannn ABOHEHTOM ycnyr daitnooOMeHHBIX ceTell Ha Tapudax, NPpeIoCTaBISIONINX
Oe3nmuMuTHEIA (0e3 orpaHudeHuil Tpaduka) moctym B uHTepHET, TATTEJIEKOM BmpaBe OrpaHUYUTH CKOPOCTH HEepeaadn
IaHHBIX 10 256 Kount/c.

ABOHEHT umeet npaBo:

7.14 Tlonw3oBaThesi ycayramu cBsizu crangapra GSM, LTE, omiadueHHBIMH B COOTBETCTBHM C JCHCTBYIOIIMMH
Tapudamu/Tapudueivu mranamu TATTEJIEKOM.

7.15 Nzmennts Tapud/TapudHslii mian o0cy>)KMBaHUS HE paHee 0HOTO Mecslia ¢ AaThl 3aKitoueHus JJorosopa.

7.16 Ilomyuarp 1o 3asBICHUIO AETAJM3AaLHUIO CUETa MO YCIyraM CBS3M C YKa3aHMEM JaThl M BPEMEHH BCEX
COCTOSIBILIXCSI COSAMHEHNH, UX MPOAOIDKUTEIHLHOCTH U AOOHEHTCKHX HOMEPOB.

7.17 Ipenwssnsate TATTEJIEKOM mnpereH3un B MHCHbMEHHOH (opMe, CBSI3aHHBIE C OTKA30M B IPEIOCTABICHUH
YCIIYT CBS3M, HECBOEBPEMEHHBIM WIIM HEHAUISKAIINM HCIIOJTHEHHEM 00s3aTeNIbCTB, BEITEKAIONINX U3 HacTosmero JJorosopa,
B TedeHHe 6 (IIEeCTH) MECSIEB C ATkl IPEIOCTABICHUS YCIyTH CBA3H, OTKA3a B €€ MPEJOCTABICHUH MIIH BBICTABICHUS CUETA.

7.18 Tlonywats HeoOxomumyto U goctoBepHyro mHpopMmario o TATTEJIEKOM, B ToM umcie o pexxuMe padoThI
U OKa3bIBAEMBIX yCIyrax CBSI3H.

7.19 Coxpanuth AGOHEHTCKHI HOMED B TIpeesiax TeppUTOpHH cyobekTa PD B cirydae nmepeHecennss AGOHEHTCKOTO
Homepa. ABOHEHT o00s13aH B ciydae nepeHeceHnss AGOHEHTCKOT0 HoMepa MOracHuTh 3aJ0/DKEHHOCTD 3a YCIYTH MOIBI)KHOM
CBSI3U.

Cratba 8. OTBeTcTBeHHOCTH CTOPOH

8.1 OTBeTcTBEHHOCTH CTOPOH PETYIHPYETCSl B COOTBETCTBUU C 3aKOHOAATENECTBOM PO.

8.2 TATTEJIEKOM =e necer orBercrBeHHOCTH, a ABOHEHT npunnmaer Ha ceds BCe PHCKH HCIIOIb30BaHHSA
AGOHEHTCKOTO 000pYIOBaHUS, BKIIOYasd (PHHAHCOBBIE PUCKH, PUCKH MOTEPH MPUOBLTH, TOTEPH AaHHBIX.

8.3 TATTEJIEKOM He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHOE YXYOIICHHE WIA NpeKpameHne padoThI
moJap30Batenbekoro obopynosanuss ABOHEHTA B cetn, cBfi3aHHOE ¢ MCTIONB30BaHUEM ITOBPEKIEHHOTO, HEUCIIPABHOTO HITH
HeCepTH(PHUIIMPOBAHHOTO AGOHEHTCKOTO 000pyI0BAHHS.

8.4 IlepedeHp 1 Ka4ecTBO Y CIIYT MOTYT 3aBHCETh OT AGOHEHTCKOro obopyroBanus, ncnoiaszyemoro ABOHEHTOM,
nokpbITus cetbio GSM, LTE B nanHoM pernone, penbeda MECTHOCTH U OKpYKatoliei 3acTpoiiku. B cirydae, korja mTesnbHas
HEBO3MOKHOCTb IPEIOCTABIICHUS YCIYT CBS3M BO3HUKIIA MO0 OOCTOSITENILCTBAM (B TOM YHCIIEe O0YCIIOBICHHBIM OCOOEHHOCTBIO
pacmpoCTpaHCHHs PATHOBOJH), 3a KoTophie HU onHa u3 Ctopon He oTBeuact, ABOHEHT BmpaBe pacroprayts Jlorosop
B YCTAHOBJIEHHOM HacTOsIUM JloroBopoM mopsiake.

8.5 3a xkauectBo oxasbiBaeMbix Yciuyr TATTEJIEKOM Hecer OTBETCTBEHHOCTh COIVIACHO JAEUCTBYIOLIEMY
3aKOHOAATENLCTBY PO.

8.6 TATTEJIEKOM He HeceT OTBETCTBEHHOCTH 3a AJIUTENBHOCTh coeluHeHUs pu HeBbinonHennn ABOHEHTOM
pa3beANHEHUs 110 OKOHYaHWUH Pa3roBopa.

8.7 B cinyuae HeoInIaThl, HETONHOW min HecBoeBpeMeHHOH ortatel Ycimyr ABOHEHT ymnaunsaer TATTEJIEKOM
HEYCTOMKY B COOTBETCTBUM C 3aKkoHojaTenbcTBOM P®. Ilpu 3TOM pasmep HEYCTOMKHM HE MOXKET IpPEBBILIATH CYMMY,
HOJJIEKAIILYIO YIUIATE.

8.8 B cootserctBuM ¢ PenepansHbM 3akoHOM 0T 03.07.2016 Ne 230-®3 «O 3amure npaB U 3aKOHHBIX HHTEPECOB
(hU3MUECKUX JIHUILL ITPU OCYLIECTBICHHUH JICSITEIBHOCTH 110 BO3BPATy MPOCPOUSHHON 3a0J’KEHHOCTH ¥ O BHECEHHU U3MEHEHUH
B @enepanbHbiii 3akoH «O MHUKPO(GHHAHCOBOH JIESTENIFHOCTH M MUKPO(QHMHAHCOBBIX OPraHU3alMsAX», MPU COBEPIICHUU
JIeficTBUI, HaNpaBJIEHHBIX Ha BO3BpaT mpocpodeHHoU 3amoimmkeHHocTH, TATTEJIEKOM wunm nuno, aeicTByrolee OT €ro
MMEHH W/UIU B €T0 UHTEpecax, Bipase BzaumoeiicrsoBatb ¢ ABOHEHTOM-10/KHUKOM, HCTIONB3YS:



— JINYHBIE BCTPEUH, TeJe(OHHBIE IIEPETOBOPHI (HETIOCPEACTBEHHOE B3aUMOICHCTBHE);

— TenerpadHble COOOIIEHHUS, TEKCTOBBIC, TOJIOCOBBIE U MHBIE COOOIIEHHMS, MIEPEAABAEMbIC MO CETAM 3IEKTPOCBSI3H,
B TOM YHCJIE TIOJBIKHON pagroTeneOHHON CBSI3H;

— IOYTOBBIE OTHPABJICHUS I1I0 MECTY KHUTENbCTBA Uil MecTy npedbiBannss ABOHEHTA-nomkHuKa.

Crartbs 9. Ilopsanok, cpoku u popma pacueToB

9.1 INopsnok pacueToB onpeensercs B coorseTcTBrM ¢ Tapudamu/TapudHpiMu mraHaMu 1 ycnosusimu Jlorosopa.

9.2 ABOHEHT npousBoaut omtaty Yciyr B pyOusix.

9.3 PacueTHBIM IIEPHOAOM IO IPEIOCTABISIEMBIM Y CITyTaM SIBJISICTCS KaJICHIAPHBIA MECSII.

9.4 TlepBonauansHbiii wiate:xk ABOHEHT BHOcHT aBaHCOM B MOMEHT HOAmMHCcaHUs J[oroBopa B COOTBETCTBHHU CO
cxemoii Tapudos/Tapudusx mranos TATTEJIEKOM, cornacuo J{orosopy.

9.5 Mns pacaetoB c ABOHEHTOM TATTEJIEKOM ucnons3yeT aOOHEHTCKYTO I IOBPEMEHHYIO CHCTEMBI OTIIATHI
00 3aBUCSINYIO OT 00BbeMa IMPUHATON W/wiu nepenannon napopmanuu. [Ipu Gpopmuposannu Tapudor/TapudHbBIX IaHOB
JIOMYCKAETCsl COYeTaHUE HECKOJIBKHX BUIOB TapU(PHUKALIUH.

9.6 ABOHEHT ocymiecTBisieT omnaTy BceX MPeAOoCTaBIsAEMbIX YCIyT cBA3M Ha pacdyeTHbld cuer TATTEJIEKOM
(B kaccy TATTEJIEKOM HanuyHbIMH, WM 10 OE3HAIMYHOMY pacyeTy COIVIACHO OaHKOBCKHUM PEKBH3HMTaM, YKa3aHHBIM
B CUETe, WJIU Yepe3 NPeACTaBUTENs, WK OCPEICTBOM KapT OILIAThl) aBAHCOBBIM IIJIATEXKOM, B COOTBETCTBUU C JEHCTBYIOIUMHU
Tapudamu/Tapudueivu ianamu TATTEJIEKOM u BeiOpannsiM Tapudom/TapudusiM maanoM. IIpu cHmkeHUN ocTaTka
cpeacts Ha Jlunesom cuete ABOHEHTA Huke yCTaHOBIEHHOTO YpPOBHS B COOTBETCTBUH C JEHCTBYIOIIUMH
Tapudamu/Tapudueivu wanamu TATTEJIEKOM ABOHEHT nomxen BHectn npepomary. Ecmu B Tapudax/Tapudnbix
IUTaHAX TPEAyCMOTpeHa IulaTa 3a JIMMHUT 3(QHUPHOTO BpeMeHH, TO npu Heucnonb3doBaHun ABOHEHTOM storo nmmura
B TEKYIIEM MECSIIEe OCTATOK JTMMHUTA 3()UPHOTO BPEMEHN W BHECEHHBIC 3a ATOT JIMMUT ACHEKHbBIE CPEJICTBA HE MEPEXOIT Ha
cnenyrommii Mecan. Ecnu Ha koHer Tekymero mecsna Ha auneBoM cuere ABOHEHTA mmeercst ocTaTOK CpeacTB CBepX
OIITAYEHHOT'0 JINMHTA, COTJIACHO YCIOBHAM BbIOpaHHOro Tapuda/TapudHoro miaHa, OH HCHONB3YeTCs IS OIUIAThl Y CIIyT
B CJICJIYIOIIEM MECSIIIE.

9.7 IlnaTexu CUNTAIOTCA BHECEHHBIMH C MOMEHTA OIUIATHI Ha pacdeTHhIN cueT, win B kaccy TATTEJIEKOM, nmu
B KacCy IpeACTaBUTENS, YIIOJIHOMOYEHHOI'O Ha MOJyYeHHE TIaTekKeH.

9.9 Henonyuenue wiu 3aaepxka B nonyueHur cueta ABOHEHTOM He siBisieTcst OCHOBaHHEM ISl OTKa3a OT OILIAaThI
ABOHEHTOM VYcnyr unu ocHOBaHUEM JI NOIY4YEHUsI OTCPOUKH, PACCPOUKU 10 OIUIATE.

9.10 TIpu orcyrctBun y ABOHEHTA neHexHBIX 0053aTelbCTB OIUIATHI CUETa 3a IPEOCTABICHUE YCIyI CBS3H
TATTEJIEKOM ocraBmnsier 3a coboii npaBo He Hampasiath B aapec ABOHEHTA cuer Ha omnary yciyr cBszu. OpHaxo,
B cootBeTcTBUH C 1. 9.9 VYcmosuii, nenanpasieane TATTEJIEKOM cuera Ha ommaTy yCIyT CBS3H HE OCBOOOXIAET
ABOHEHTA or orutatsl ycayT CBS3H IIPH HATUYUH 3210JKCHHOCTH.

Crartps 10. PacTop:kenue u usmeHenue /lorosopa

10.1 ABOHEHT wumeet mpaBo pactoprayTh [loroBop B sito60e BpeMs B OZHOCTOPOHHEM IOPAIKE IPH YCIOBHH
OILIaThl OKa3aHHBIX yciIyT TeaedonHol cBsazu. OnpnocroponHuM otkazoM ABOHEHTA ot ucnonuenus JloroBopa sinsiercs:

— nmuceMeHHoe yBenomnenue TATTEJIEKOM ne menee yeM 3a 3 (Tpu) KaJ€HAAPHBIX AHA 10 AAThl PaCTOP)KEHUS
JloroBopa (a1 TOATOTOBKM JOKYMEHTOB 00 oTcyrcTBHu/Hammunu 3ajgommkeHHocth ABOHEHTA 3a ycimyru cBsizm).
Pacroprxenne wiu iepesakiroyenne JJoroBopa npon3BoaAnTCS B OJHOM U3 0HCcoB rposax n oociyxusanuss TATTEJIEKOM;

— Heucnonp3oBanue iaTHEIX ycruyr cBsasn TATTEJIEKOM (ucxomsmme BoI30Bel 1 CMC-coo0rieHus, yciyri Ha
6a3e Texnosiornu GPRS, GSM, LTE) B Teuenue 90 nuei.

10.2 PacropskeHue WM OTHOCTOPOHHUIT 0TKa3 oT ucronHeHus JJoroBopa He cHuMaeTr ¢ ABOHEHTA o6s3anHOCTH
OIUIATHTH BCIO BeMMUUHY ero 3amoipkeHHocTH niepery TATTEJIEKOM, Bkirodast HEYCTOMKY.

10.3 TATTEJIEKOM Bnpage npemnoxuts ABOHEHTY m3menenne ycnosuii JloroBopa u/miii HaCTOSIINX Y CIIOBHIA
MyTeM pa3MeIleHHsI HOBOM M3MEHEHHOHM pemakiuu Ha caifte tattelecom.ru. JlefictBue JloroBopa w/mmm YcCIoBUil B HOBOM
n3meHeHHOH TATTEJIEKOM penaxiiu cuntaercs npuasatoit ABOHEHTOM B ciydgae:

— noxnucanuss ABOHEHTOM B nucbMeHHOH GopMe JOMONHUTENBHOTO COTIIAIICHHUS;

— "enoctymienus B aapec TATTEJIEKOM nucemennoro BozpakeHust or ABOHEHTA B tedenue 10 aneit mocne
pa3MeleHust HOBOM M3MEHECHHO!N peTaKIuu YCIIOBHUH JloroBopa u/vin HaCTOSIIUX Y CIIOBHUI Ha caiite tattelecom.ru.

— eciu ABOHEHT mnocne yBenomiieHuss 00 HM3MEHEHMM pemakuuu nelictByromero JloroBopa w/wim YcnoBuid
npoposkaeT nonb3oBatbea yciyramu cBsisu TATTEJIEKOM Ha HOBBIX yCIOBHSAX IYTEM COBEPIUEHMS KOHKIIOIECHTHBIX
neictBuit (ncxomsmue BeI30BbI 1 CMC-coo0meHns, yCIyry 1o nepeaade JaHHBIX W IIpoUee, TeM CaMbIM ITOATBEpPXKIas CBOE
corJiacue ¢ HOBOM peJlakIieii).

10.04. H3menenue JloroBopa, B TOM YHCJIE TOIKIIOUCHHIE TOTIOHUTENBHBIX YCIYT, OCYIIECTBISETCS B TUCHMEHHON
(hopMe MM ImyTeM COBEPILCHUSI KOHKIIOJCHTHBIX NEHCTBHH, EpeUeHb M MOPSJOK OCYIIECTBICHUS KOTOPBIX ONpPEEIISFOTCS
JoroBopoM. KoHKIIOJeHTHBIMU JIeHCTBUAMU sBISIIOTCS cienytomue aeiictsus ABOHEHTA:

ZIefiCTBYS, COBEPIIEHHBIE Yepe3 CUCTeMy camoo0cykuBanus Omeparopa cBs3d, gyepes kotopyro ABOHEHTOM
OCYIIECTBIISICTCS AOCTYII K CBEICHUSAM 00 OKa3bIBAEMBIX €My yCIIyrax Telae(OHHOH CBsI3M U 0 pacdeTax ¢ Omeparopom cBA3H,
a TaKke K MHOM nHpopManuu (JHYHBINA KabuHeT);

OTIIPaBKY KOPOTKOT'O TEKCTOBOT'O COOOIIIECHHUS,;

COBEpILIEHHE UCXOAAIIETO TOJIOCOBOTO BHI30BA;

unbie aeiicteus ABOHEHTA, onHO3HaYHO MACHTH(DUITUPYIOIINE €TO U MO3BOJIAIONINE JOCTOBEPHO YCTAHOBUTH
€ro BOJIEU3bsBJICHUE HAa U3MEeHeHue Jlorosopa.



Cratsa 11. Pa3pemenue cnopon

11.1 B ciiyyae Bo3HUKHOBeHHUs1 Mexk 1y CTOpOHAMH JIFOOBIX CIIOPOB MJIM Pa3HOTJIACHil, CBsI3aHHBIX ¢ JloroBopoM Jinbo
HeHcnoiHeHueM J1toooi n3 CTopoH o6s3arenseTB 1o Jlororopy, CTOPOHBI MOIBITAIOTCS PA3pEIIUTh UX ITyTEM IIEPErOBOPOB.

11.2 Cnopsl mo JloroBopy Hpu HEBO3MOXHOCTH MX pPa3pellleHHs IIyTeM IEepPeroBOPOB pELIAlOTCA B IOPSAIKE,
YCTAHOBJIEHHOM JICHCTBYIOIINM 3aKOHOJaTeNIbcTBOM P® B cyneOHbIX opranax no mecronaxoxaeHuto TATTEJIEKOM nu6o
10 MECTY JXKUTeNbCTBa Wi Mecty peructpauni ABOHEHTA (o BeIOopy uctia).

11.3 B cnyuae neucnonnennss ABOHEHTOM o0s3arenscTB 1o omiate YCoyr CBSI3M HOJHOCTBIO WM YaCTHIHO
TATTEJIEKOM BmpaBe npenbsBuTh Uck B cyn k ABOHEHTY mno cBoemy BbiGOpy OO0 MO IOPUAMYECKOMY aapecy
TATTEJIEKOM (nmm o60ocobiieHHOT0 cTpyKTypHOTO noapasaenenus / pummana) TATTEJIEKOM, k 30He AeHCTBHSI KOTOPOTO
OTHOCHTCSI MeCTO XuTelbcTBa (MecTtoHaxoxaeane) ABOHEHTA) (B cuy cr. 32 T'TIK P®), mu60 mo MecTy >KHUTEIBCTBA
(mectonaxoxaenuto) ABOHEHTA, nu6o no mecronaxosxaeHuto Arenta (wim ¢uiinaina AreHra, B 30HE AEHCTBUSI KOTOPOTO
HaxoauTcst Mecto xutenbctBa ABOHEHTA).

Cratbs 12. @opc-maxop

12.1 Hu omgna w3 CropoH He OymeT HECTH OTBETCTBEHHOCTH 3a IMOJHOE WM YAaCTHYHOE HEHWCIIONIHEHHE CBOWX
00s3aTenbcTB 1O J[OroBOpy, €CIM  HEHCIONHEHHe OyIeT SBIAThCA CICACTBHEM BO3HHKHOBEHHS OOCTOSTEIHCTB
HETIPEOIOJIMMON CHIIBI, MM JICHCTBUI TOCYJapCTBEHHBIX OPraHOB, WM JIOOBIX JIPYTHX OOCTOSTENBCTB, HAXOISIIMXCS BHE
KoHTpoJist CTOPOH, BO3HUKIIMX MOCIIE 3aKIII04YeHHs HacTosmero Jlorosopa.

Crartbs 13. IIpoune nojio:keHus

13.1 JoroBop u HacTosIIUE Y CIOBUS ABISIOTCS 00s3aTeILHBIMHU I UCTIONHEHUST 00euMu CTOpOHAMH.

13.2 ABOHEHT o3HakoMiieH U COTJIaceH C OMpelelIeHreM 30HbI paauonokpeitusa cetu Oneparopa GSM, LTE u ¢
TEM, YTO TpenocTaBisieMasl paauoTesne)OHHAsI CBS3b B CHIIy €CTECTBEHHBIX YCIIOBUH PaclpOCTpaHEHHs PaJHOBOJH MOXKET
YXYIIAThCs, TPEPHIBATHCS WIIN COMPOBOXKIATHCS TIOMEXaMH BOJIM3U M BHYTPY 3AaHHUH, IMHUH DJIEKTPOIepeaayn, B TOHHEISX
W TOJABaNaxX, M3-3a pesibeda MECTHOCTH, NMOTOJIHBIX YCIOBHH, a TaKKe 3aBHCUT OT KauecTBa O00OpYyIIOBaHHS OIEPATOPOB
MECTHBIX IPOBOJHBIX TEJICPOHHBIX JMHUH, 000pYJOBAaHHS OIIEPATOPOB MEXIYTOPOJHON M MEKITyHApOIHOH CBSI3U, KOTOPOE
Haxoautcs BHe komnereHInu TATTEJIEKOM.

13.3 TexHuuecKkue MOKAa3aTeNH, XapaKTepPH3YIOIIHe Ka4yecTBO YCIYT IO IMepeaade MaHHBIX (B TOM YHCIE IOJI0ca
TIPOIYCKaHU JIMHUY CBSI3U B CETH MIepeadl JaHHBIX, TIOTEPH MAaKeTOB HH(OPMAIIHH, JOCTOBEPHOCTD IepeIadyn nHPOpMAIInN),
ykaspiBarorcss TATTEJIEKOM Ha caiire tattelecom.ru.

13.4 ABOHEHT He BIipaBe nepeHecTH epBOHaYaNbHBIA aBaHCOBEIH m1atex, BHeceHHBIE ABOHEHTOM Omnepatopy
npu noanucanuu JloroBopa coriacHo 1. 9.4 HacToammx Y CJIOBUH, HA IPYTOi JTNIEBOIl cUeT.

13.5 Bo Bcem ocTampHOM, 4YTO HE yperynupoBaHo JloroBopoM © HacTOSMMH Y cloBusMH, CTOPOHBI
PYKOBOJICTBYIOTCSl ICHCTBYIOIINM 3aKoHOIATeTbCTBOM P®D, B ToMm umcne ®enepanpHbiM 3akoHOM «O cBsi3m», [lpaBrmaMu
MIPEOCTABIICHNS YCIIYT CBSA3W M MHBIMH HOPMATHUBHBIMHU IIPABOBBIMH aKTaMH.

I'enepansusiii qupextop [TAO «TatTenexom» A. P. Hypyrtaunos



