TATTEJIEKOM

YCJOBUA NPEANOCTABJIEHUA TEJEMATUYECKHUX YCJYT CBSI3U C UCIIOJIb3OBAHUEM TEXHOJIOI'MU WI-FI
(2151 FOPUANYECKHX JINIL)

1. OIIUMCAHHUE YCJIYT'HU
1.1  OmepaTop CBs3HU, ACHCTBYS HA OCHOBAaHMM BBIIAHHBIX JIMLEH3HMH, 0053yeTCS MPEAOCTaBIATE AOOHEHTY TENEMaTH4ECKHE YCIYTU CBS3H
(manee — Ycuyru), a AGOHEHT 00sI3yeTcsl OIUIauMBaTh Y CIIyTH HAa YCIIOBHSIX M B IOPSJIKE, U3JIOKEHHBIX B JJoroBope 00 OKa3aHHU YCIIYT CBSI3H
(manee — JloroBop), B HACTOSAIIMX Y CIIOBUSIX MpeAOCTaBiIeHus Y ciyr (nanee — Ycnous) U B bianke 3aka3a Ha Ycnyru (nanee — 3akas).
1.2  Hacrosimme YcioBus pa3paboTaHbl B COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoit denepannu U peryaupyror
otHoureHus OnepaTopa cBsi3u U AGOHEHTa, CBSI3aHHBIE C IPEIOCTABICHHEM Y CIIyT.
TlpunsaThie HacTOsANME YCIOBUS yCTaHaBNIMBaOTCs ONepaTopoM CBsSI3H CAaMOCTOSTEIBHO M MOTYT OBITh MPHHSTEI AGOHEHTOM HE MHaye Kak
IIyTEeM MIPUCOCAMHEHNUS K HUM B LIEJIOM.
1.3  «Ycayrm» 03HAYalOT TENEMAaTHYECKHE YCIYTH CBs3u mo TexHonoruu Wi-Fi, mepedeHb koTopbix IpuBeneH B 3akasze k Jlorosopy,
u npenocrasisieMbie OnepaTopoM cBsi3u AGOHEHTY C UCIIOIBb30BaHHEM PaIHo3NIeKTPOHHBIX cpenctB (POC) manoro paaunyca neicTBusl.
1.4 Hcnome3yemble Juisi okazaHus Yciayrn POC wmanoro paamyca NEWCTBHS HE JIOJDKHBI CO3JaBaTh HENOIYCTUMBIX MOMEX W HE JOJDKHBI
TpeOoBaTh 3alMTHI OT MoMeX co cropoHsl POC, paboTatommx B cooTBeTcTBMM ¢ Tabmuied pacmpeneneHus IOJOC 4YacTOT MEXIy
panuociyx6amu Poccuiickoit deneparuu.
1.5 VYcnoBus mopakmoueHHs YCIyr, mepeueHb YCIyr, 3aKkasbiBaeMblXx AOOHEHTOM, yKa3blBaloTCs B 3akase, SIBIAIOLIEMCS HEOThEMIIEMOIl
4acThio Jlorosopa.
1.6  CocraB 0OKa3bIBa€MbIX TEIEMAaTHYCCKHX YCIIYT CBSA3U:

— J0CTYH K ceTH cBsa3u Oneparopa cBs3u;

— 10CTYN K HH(GOPMAILIMOHHBIM CUCTEMaM HH(OPMAILIMOHHO-TEICKOMMYHHKAIIMOHHBIX CETEH, B TOM YUCIE K ceTH MIHTepHeT.

2 NOPSAIOK OKA3AHUS YCJIYT

2.1  Omneparop CBA3M BBINONHACT 00S3aHHOCTH IO MPEIOCTABICHUIO Y CIIYT, YKa3aHHBIX B 3aKas3e, U HECET OTBETCTBEHHOCTb 3a TEXHHYE CKYIO
HCIPABHOCTh A0OHEHTCKOM JTMHHUM.

2.2 Omepatop CBfi3M HE HECET OTBETCTBCHHOCTH 3a INEPEPHIBBI B MPEJOCTABICHUM YCIIYT, BbI3BAHHBIC HEHCIPABHOCTSIMH, BOSHHUKIIMMH Ha
a0OHEHTCKOM JIMHHH 32 IpeJieIaMu 30HbI o0cmyxkuBanus OmnepaTropa CBsI3H.

2.3 KauecTBo IpefoCTaBIIEeMBIX Y CIYT ONpPEeNeIsieTCsl CKOPOCThIO MOMKIIIOYEHHST K CeTH Iepefadn JaHHBIX Oneparopa CBsS3HU, BHIOPaHHBIM
Tapudom u nporpammubiM obecriedeHHeM AOOHEHTAa. BO3MOXHO CHIDKCHHE KayecTBAa YCIIYr, BHI3BAHHOC HATHMYUEM MEXKAY YCTPOHCTBaMU
¢buznyeckux nperpaz (Medesb, CTEHbI), HAINYHUS IOMEX OT JPYTUX OECIPOBOIHBIX YCTPOMCTB MM 3JIEKTPOHHOH anmapaTypsl.

3 INPABA U OBSI3AHHOCTHU CTOPOH

3.1 Omepartop cBSI3H UMeeT NPABO:

3.1.1 B cnywyae HeucnoiaHeHHs AOOHEHTOM O0053aTENbCTB, NpeaycMOTpeHHbIXx nim. 3.4.1-3.4.3 VYcnoBuid npenocraBieHus Y CIyr,
B OZIHOCTOPOHHEM IIOPSIKE OTKAa3aThesl OT HCIOMHEHMS JloroBopa, HaIpaBUB COOTBETCTBYIOMIEEC yBeAoMIeHHE. J[oroBop OyIeT CUMUTATHCS
PacTOPrHyTHIM 110 UcTedeHnH 10 (ecsaTH) KaJeHIapHBIX JHEH ¢ MOMEHTA MONy4YeHNs] AGOHEHTOM TaKOTrO yBEJOMIICHUSL.

3.1.2 B ciyyae BO3HHKHOBEHHsI OOCTOSITENIBCTB, HPEAyCMOTPEHHBIX mil. 3.4.15-3.4.22 0IHOCTOPOHHEM IOPSIKE OTKA3aTHCS OT HCIOIHCHHUS
JloroBopa, HalpaBHUB COOTBETCTBYIONIEE yBeJOMIeHUE. JJoroBop OyAeT CUMTaThCsl paCTOPTHYTHIM IO HcTedeHHH 10 (mecsTn) KaaeHIapHBIX JHE i
C MOMEHTA MONydeHns] AGOHEHTOM TaKOTO yBEJOMIICHUS.

3.1.3 B 0AHOCTOpPOHHEM MOpsIAKE OTKa3aThesi OT HcmonHeHus JloroBopa B TedeHue 3 (Tpex) paboumx [HEH C MOMEHTAa MpPEXbSIBICHUS
BIaJIeTIbIEM — [OJIb30BaTeIeM Teae(hOHHOMH JIMHUY ¥/WITH NOMEIICHHS TMCEMEHHOT'0 3asBJICHUS 0 HECOIJIACHH Ha HCIIONIb30BaHHE 3aKPEIICHHON
3a HUM Tene(OHHON JTMHUHU H/MITH TIOMEIIEHHS TPETHHM JIHIOM.

3.1.4 C mocnenyromuM u3BeeHneM AGOHEHTa IPUOCTAHOBUTH OKa3aHHE YCIIYTU IO BBICHEHHS OOCTOSTENBCTB, ecii y OmepaTopa BO3HHKIN
OCHOBaHHMS IPEIIoNaraTh HaJIMIUe UCKYyCCTBEHHOM TeHepanun Tpaduka abOHEHTCKUM 00OpyIOBaHHEM B pe3ylbTaTe Heca HKIMOHHPOBAHHOTO
JIOCTyma K 000pYZ0BaHUIO TPETHUX JIUIL WU IEHCTBUS BPEJOHOCHON MPOTrPaMMBI.

3.1.5 Usmensars Tapudsl Ha Yciyri B OZHOCTOPOHHEM MOPSAKE B COOTBETCTBUH C 4acThio 1 craTthu 450 I'paxknanckoro kogekca PO myrtem
HampaBeHHsl yBemomieHus AGoHeHTy 3a 30 (TpHALaTh) KaleHAApHBIX JHEH 0 M3MeHeHUs B (opMmax Ho ycMmorpeHuio Omeparopa CBS3H,
B ciiydae eciu AOOHEHT B mopsake yacté 3 crathu 438 I'paxnanckoro kojekca PD B Teuenue 10 (mecstu) JHEHl ¢ MOMEHTa OTHpPaBKH
OnepaTropoM yKa3aHHOT'O YBEJIOMJICHUS HPOJOJDKHMT I0Jb30BATHCA yCIyraMu, TO M3MEHEHHE LeH M Tapu(oB B MOpsaKe 4acTu 3 craTbu 434
I'paxknaHCKOro KojeKca CUMTAeTCs coraacoBaHHbIM CTOpOHAMHU, H H3MEHEHHUE TIPU3HACTCS COBEPLICHHBIM B MHCBMEHHON (opme.

3.1.6 B pamkax JeiicTByIOIIETO 3aKOHOIATENbCTBA H3MEHATH B OJHOCTOPOHHEM IOPSIKE YCIOBUS OKa3aHUsS Y CIIYT, MOPSIOK M CPOK OILIATHI
U MHBIE YCIIOBHS Hacrosmero Jlorosopa, ¢ yBeioMIeHHEM 00 3ToM AGOHEHTA.

3.2  Omepatop cBs3H 00s3yeTCs:

3.2.1 IlpenoctaButh AGOHEHTY HOCTYH K YcCiayram B COOTBeTCTBHM ¢ 3akasoM K Jlorosopy. Ilomximiodenue x Ycmyram OmepaTtopa CBS3H
MIPOM3BOJMTCS B TeUEHHUE 3 (Tpex) pabounx aAHEH ¢ MOMeHTa oruiarhl AGOHEHTOM IIEPBOHAYAIBHOTO CUETA 33 MOAKIIOUCHHUE.

3.2.2 Ilpenocrasnars Yciyra 24 (IBainaTh 4YeThIpe) 4aca B CYTKH, €)KEIHEBHO, 0€3 IEpephIBOB, 3a HCKIIOYECHHEM CIIydaeB HPOBEICHUS
HEOOXOMMMBIX IPOPUIAKTHYECKHUX (PETTIAMEHTHBIX) I PEMOHTHEIX PaboT, KOTOpBIE OYAyT IIAHUPOBATHCS HAa BPeMsl, KOTJa 9TO MOXKET HAHECTH
HauMeHblni ymepd AGoHeHTy. O mpoBeneHUM Takux pabor AOoHeHT Oyner yBedomieH 3a 24 (IBaauaTh 4YeThIpE) Yaca € YKa3aHHEM MX
MPOAODKUTEIBHOCTH MyTEeM MyONMKaumuu OOBSBICHHSI Ha CepBepe TeleMartHdeckux ciayx0 Omeparopa cBs3u  (tattelecom.ru).
I1poJOKUTEIBHOCT YKA3aHHBIX B HACTOSIIEM ITyHKTE paboT He JOJDKHA MPEBbIaTh 24 (ABaALaTH YETHIPEX) YaCOB.

3.2.3 Ilpu obOpameHun AOGOHEHTa NPEROCTaBIAT, AGOHEHTY HH(pOopManuo 00 okazaHuu Yceiyr (00Lyo cyMMy, IpebsBIIEMYO K OIUIATe , HIIU
CyMMy, HpeIbsSBIAEMYI0O K OIUIaTe IO KaXKIOMy BHIY TEIEMAaTHYECKHX YCIYT); OCYIIECTBIATh KOHCYIBTHPOBAHHE IO IPHUMEHIEMOMY
Tapu(HOMY IUIAHY.

3.2.4 TlpenoctaBnarh aOCONIOTHBIA NPHOPUTET BCEM COOOIICHMSAM, KACAIOIMMCS OE30MacHOCTH YENIOBEUECKOH JKM3HH Ha MOpeE, Ha 3eMiie,
B BO3JyXe, KOCMUYECKOM IIPOCTPAHCTBE, IIPOBECHNUSI HEOTIOKHBIX MEPOIPHATHII B 001acTH 000POHBI, O€30IIACHOCTH M OXPaHbI IIPaBOLOPSIKA
B Poccuiickoit ®enepanyu, a Takke cOOOLIEHHSIM O KPYIHBIX aBapHsX, KaTacTpodax, SMUAESMUIX, SIU300THIX U CTUXUHHBIX OSJCTBUAX, IPH
sroM OmepaTop CBA3U He HECeT OTBETCTBEHHOCTH 3a BO3MOJKHBIC IIEPEPHIBBI B IIPEIOCTABICHUN Y CIyT AOOHEHTY.

3.2.5 B cnyuae nepepsiBa B IPeIOCTABICHUN Y CIIYT:

3.2.5.1 3BapeructpupoBaTh (akT mepepbiBa MPEJOCTABICHUS YCIyr ¢ MOMeHTa oOpaiieHuss AGOHEHTa B CIyXOy TEXHHYECKOW IOUICPKKU
Omneparopa cBA3H.

3.25.2 B cmyuae mepepsiBa Yciayr mo BuHe OmepaTopa CBS3H He3aMeUIHTENBHO IPHHATH MEphl K YCTPAaHCHHIO IPHYHMH IIepephIBa,
BO30OHOBHTH IIPEIOCTABICHUE Y CITYT.

3.3  AOOHEHT HMeeT NpaBo:

3.3.1 IlorpeGoBaTh BO3BpaTa CPEACTB, YIUIAYCHHBIX 32 MOJB30BaHHE Y CIIyraMy, 3a MepHOJ, KOI/ia OTCYTCTBOBAJa BO3MOXKHOCTH HOJIb30BAHUS
VYcnyramu He 1o BUHE AOOHEHTa (CPe/ICTB, YIUIAUSHHBIX aBaHCOM 32 I10JIb30BAHUE TEJIEMATHYECKUMH yCIIyTraMH CBS3H).

3.3.2 Hampasuts OmnepaTopy CBA3U HHCHMEHHOE 3asiBIICHHE O NPUOCTAHOBICHHM OKazaHUS Yciyr Oe3 pactopxenus [lorosopa. Ilpm sTom
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¢ AGOHEHTa B3UMaeTCs IIaTa 3a BECh IIEPUOJ, YKA3aHHBII B 3asBICHUH B COOTBETCTBHU C YCTAHOBICHHBIM ISl TAKUX CJIy4aeB Tapu(OM.

3.3.3 OO0xanoBaThb penieHue 1 aeicTeue (Oe3nelicrBue) OnepaTopa CBS3H, CBI3aHHEIE C OKa3aHUEM Y CIIYT.

3.3.4 TpebGoBaTh MOJHOTO BO3MEHICHUS YOBITKOB, NMPUYMHEHHBIX €My B CBs3M ¢ HapyuieHHeM OrnepaTropoM CBS3M YCTaHOBJIECHHBIX CPOKOB
OKa3zaHus Y CIyT.

3.3.5 B ciyyae HeuCNONHEHHS WIM HEHAJUIeXKAIEero HCIOJIHEHUs 00s3aTelbCTB, NPEAyCMOTPEHHBIX HacTosmuM JloroBopom, VY ClIOBHSMU
IpeoCcTaBlIeHusT Y CIyr MoTpeboBaTh IO CBOEMY BHIOOPY: O€3BO3ME3IHOIO YCTPAHEHUsSI HENOCTAaTKOB, BBISBICHHBIX NPH OKa3aHHU YCIYT;
COOTBETCTBYIOIETO YMCHBUICHHUS CTOMMOCTH OKa3aHUS YCIyT; BO3MEIICHHS IOHECEHHBIX AOOHEHTOM PAaCXOAOB IO YCTPAHEHHIO CBOMMH
CHJIAMH HJIM CHJIAMH TPETHHX JIUI HeJ0CTATKOB, BEIABICHHBIX IPH OKA3aHUH Y CIIYT.

3.3.6 B ciywae HempencTaBieHHUs, HEMONHOTO WM HECBOCBPEMCHHOIO IpeJCTaBlIeHUs MHGOpMAaUu 00 OKa3aHUM YCIYyr OTKa3arbcsi OT
UCHOJIHEHHs HacTosmero Jloropopa, YciaoBuil mpenocTaBieHus Yciyr, noTpeboBaTh BO3BpaTa YIUIAUYEHHBIX 3a OKa3aHHbIE YCIYTH CPEACTB U
BO3MEIICHNUSI IOHECEHHBIX YOBITKOB.

3.3.7 U3meHuts TapudHBIH mIaH ¢ 1-ro (IepBOro) YMCIa CIeAYIOMET0 Mecsla Ha OCHOBaHHM HPHHATOro OmepaTopoM CBS3H 3asBICHHS Ha
¢bupMeHHOM ONaHKe OpPraHH3aIMK H (MIM) IPH yCIOBHU NMOAMHCAHUS JlOMONTHUTEIBHOTO cornamenus ¢ OnepaTopoM CBSI3H.

3.3.8 BrIOpaTh mepeueHb JOIOIHUTENBHBIX YCIYr B COOTBETCTBHHM C TEXHHMYECKMMH BO3MOXHOCTSMHU M Tapu@ubMH Iutanamu Omeparopa
CBSI3U.

3.4  AOGoHeHT 00s13yeTcs:

3.4.1 Ilpenocrasnars OmepaTopy CBSI3M MECTO Ha OOBEKTE UL pa3MeNeHHs M JOCTYI Uil obcmyxuBaHus OOOpYyIOBaHUS M JIMHUH CBS3H
Oneparopa cBs3u. [IpesocTaBiasaTh BO3SMOXKHOCTB NMOJKIIOUYEHU U OecriepeboiiHoro anexTpocHadkenust OdopynoBanus Oneparopa cBsi3U. 31ech
U Janee B YCIOBHAX MPEIOCTABICHHUS YCIYT CBSI3M 110 OOBEKTOM MMOHMMAETCs [OMEIICHHe, 3MaHIe WIH TePPUTOPHS, HAXOMIIIHECs BHE 30HBI
oTBeTCTBEeHHOCTH OmepaTopa CBs3H, TAe MOXKET ObITh (M) ycTaHoBaeHo OGopynoBaHHe M TMHUH cBs3H Omeparopa B IEAX MPeJOCTaBIEHUs
AOGOHEHTY ycIIyT cBsi3H 10 JloroBopy 00 OKa3aHUH YCIYT CBSI3H.

3.4.2 Omnatuts OpefoCTaBICHHE JocTyma K Ycmyram B TedeHue 10 (mecsrn) paboumx IHeidl ¢ MomeHTta mommmcanus JloroBopa u B
TPEXIHEBHBIH CPOK yBeoMUTh OnepaTopa CBA3U O IPOU3BEICHHOM OIIaTe ¢ NpeAbABICHUEM KOIMH IUIATEKHOTO JTOKYMEHTA.

3.4.3 Ob6ecnieunts Aoctyn crnennaanctoB Omeparopa CBA3M B IMoMenieHue (Ha 00BEKT), rae pacmonoxerHo OOOpyIOBaHHE W JIMHHH CBS3U
Omneparopa CBS3H, IS IIOAKIIOUCHUS Y CIIyTH B coryiacoBaHHble CTOPOHAMH CPOKH.

3.4.4 B cmyuae ycranoBku OGopynoBaHus M JHHHU cBs3u OmepaTopa CBSA3H B HNOMEIICHHM JIHOO Ha OOBEKTe, IPHHAUICKAIIEM Ha IpaBe
COOCTBEHHOCTH TPEThEMY JIMILYy, IPEJOCTABUTh B MHCHMEHHON (opMe cornacue TPEThero Juia Ha HCHOJIb30BaHUE TOMENIEHHs Tu00 00beKTa
JUIs X YCTAHOBKH U pa3MelleHus, 1ocTyna K HuM Omepartopa cBA3H U dneKTponuTanus O00pyaoBaHuUs CBA3H.

3.45 B reuenne 5 (maru) amedr yBemomuTh Ormepatopa CBA3M O Mepelade TPETBHM JIMIAM B IIOJb30BAHHE WHIH BIAJACHHC 3IaHUST
(mmoMmerneHust), B KOTOPOM IOAKIIOUEHBI YCIYTH CBS3HM, UIL 3akmiodeHHst OnepaTtopoM CBS3H C TPETbUM JIMIIOM Ha CPOK IIOJIb30BaHUS
MIOMEIICHUEM JIOTOBOPA Ha IIPEJOCTABICHHE YCIyT CBSI3H.

3.4.6 Coobmate Ormepatopy CBS3M B CPOK, HE MpeBbIUAOmmid 60 (IIECTHACCIATH) AHEH, O MPEKPAIICHHH CBOCTO HpaBa BIAACHUS H/HIH
M0JIb30BAaHMsI TIOMEIICHUEM, B KOTOPOM YCTaHOBIECHO O0OpYyIOBaHME, a Takke 00 M3MEHEHHWHM, COOTBETCTBEHHO, (paMmiInu (MMEHH, OTYECTBa)
U MeCTa )XHTEIbCTBA, HANMEHOBAHUS ((QUPMEHHOrO HAMMEHOBAHMS) © MECTOHAXOXKICHUSL.

3.4.7 Ilpu HeoOxomuMmocTH o0OecreyMBaTh B CpOK He mno3xHee 10 (mecsru) KaJeHAApHBIX THEW cO JHS MOANMCAHUS COOTBETCTBYIOILETO
BJIAHKA 3AKA3A Heo0X0auMble COrJIacOBaHMs, B TOM YHCIIE MECT pa3MelleH s IMHUi cBsi3u U ObopynoBanus OmepaTopa CBS3U Ha OOBEKTE.
ObecnieunBath B NEpHO cpoka aeiicTBus JloroBopa 00 Oka3zaHUM yCIyT CBsi3H OecrepeboiiHoe snekTpocHabxenne O6opynoBanus Omneparopa
cBs3u HanpspkeHueM 220 B momnHocTeio 0,5 kBT u nenoctrocts O0opynoBanust u kabenbHOU cucteMbl Omepatopa Ha o0bekTe. AOOHEHT
o0si3yeTcss obecreunBaTh B TEYEHHE CpOKa [EICTBHS JOroBOpa HEOOXOJUMbIE COIVIACOBAHHMS MECT pa3MelleHHs IHMHHU(I) cBs3H ¢
COOCTBEHHHKAMU, HHBIMU BJIaJieNIbLIaMH O0BEKTOB, HAa TEPPUTOPHH KOTOPBIX Pa3MELIAIOTCS JIMHUHU CB3U U OGOpyIOBaHNE CBA3H.

3.4.8 Ilpu cormacoBaHUH CXeMBI, MECTa BBIIONHEHUS PabOT (B TOM 4YHCIE CXEMbI MOAKIIOUEHHS), IPH IPEJOCTABICHUH HPEICTaBUTEILIM
Omeparopa CBA3H IOCTyma Ha OOBEKT B IeNsAX HcHonHeHHsA JloroBopa 00 OKa3aHMH YCIYr CBA3M OOO3HAYUTH MeCTa MPOXOXKICHHS
OTKPBITOH/CKPBITON 3IEKTPONPOBOKH, BOLOCTOUHBIX, BOAOIPOBOIHBIX, Ta30BbIX TPYO, HHKEHEPHBIX KOMMYHHKALUi, B TOM YHCJIE CKPBITHIX, a
TaKKe HECYIINX CTEH/KOHCTPYKIMI, HHBIX JJIEMEHTOB OOBEKTa M, IIPH BO3MOXKHOCTH, 3JaHUSI B KOTOPOM PACIHONIOXKEH OOBEKT, BIMSIOLMX Ha
mpeJHa3sHAUYeHUe, Haiealee HCIOIb30BaHHE OOBEKTa, 3JaHUSA. B cilydae HEHMCIIONHEHHWS WIM HEHAUISKAIEro HCIONHEHHS AOOHEHTOM
00s3aHHOCTHU, MPEIyCMOTPEHHON HACTOSIIMM IIYHKTOM Y CIOBHH, AGOHEHT HNpHHHMAaeT Ha ce0s BeCh PHCK BO3MOJKHBIX HEOIArOIpHATHBIX
MIOCIIEICTBUH, KOTOPBII MOTYT BO3HHKHYTH BCIICJICTBHE BHIIIONHEHNUS NpeacTaBuTesiMu OnepaTopa CBI3U paboT Ha 00BEKTe.

3.4.9 IlpenoctaBnath mo mnepBoMy TpeboBannio Ormeparopa CBA3M BCIO TEXHHYECKYIO JOKYMEHTAUMIO Ha 00OpyJOBaHHE, BKIIOUas
9NEKTPUYECKHE CXEMBI, HHCTPYKIIUHU IO PErYITHPOBKE MIEKTPOHHBIX MPHOOPOB yIpPaBIeHHUs], JEKTPUUECKUE CXEMBI U T. 1.

3.4.10 O6ecnieunBats npeacraButensiM OnepaTopa CBA3U OCTYI K 000pyaoBaHuo (AGoHeHTa U OnepaTopa CBsI3H) U JIMHUSIM CBS3U Ha 00BEKTE
IUIsT OCMOTPa W/WIM IIPOBEJICHHS MOASPHU3ALNH, ILIAHOBO-TIPO(HIAKTHIECKHX, PEMOHTHBIX, aBAPUIHO-BOCCTAHOBUTENBHBIX U MOHTaXKHBIX
paboT (B T.4. B LEJAX CO3JaHUs AOMOIHNUTEIbHBIX JIMHUI cBA3M ceTu Oneparopa Juist Apyrux abDOHEHTOB).

3.4.11Hectu OTBETCTBEHHOCTh Ha BpeMsi nAeiictBusi JloroBopa 00 OKa3aHMH YCIYT CBS3H IO COIJIACOBAHHIO M PELICHHIO BCEX
aJIMUHHUCTPATHBHBIX, (PMHAHCOBBIX M TEXHHYECKUX BOIIPOCOB Ha TEPPUTOPHH MOMeIeHUs (00beKTa) Wit pasMmemenus OO0pyoBaHUS U THHUI
ces3u Omeparopa CBS3M M OpraHM3allMH IIpefocTaBlIeHHs Yciyrd. Hapymenue AGOHEHTOM JaHHOTO ITyHKTA, IPUBEAIICE K HEBOZMOXXHOCTH
¢byHnkumronupoBanus O6opynoBanus U IMHUI cBsA3u OnepaTopa CBsi3H, 0cBoOOK1aeT Oneparopa CBA3M OT UCHOJIHEHUS HACTOSIIMX Y CIIOBUI.
3.4.1211pu mepeHOCe WIIH MePeyCTPOICTBE TMHHUN CBS3H, COOPYXeHHUH cBsi3u U (man) Obopynosanust Oneparopa CBsI3U Ha 0OBEKTE BCIICACTBHE
CTPOHTENBCTBA HA 00BEKTE, KAMMTAILHOTO PEMOHTA, PEKOHCTPYKIIHH, IEPeyCTPOHCTBA U HHBIX HYXH, BO3MECTHUTh pacxoasl OmepaTopy CBs3H,
CBSI3aHHBIC C TAKHMH [IEPEHOCOM HIIU IIEPeyCTPOUCTBOM.

3.4.13006ecneunTs Joctyn cnenuamicros Oneparopa CBs3H B NMOMEIICHHE (Ha OOBEKT), TA€ PAcHOJIOKEHO aOOHEHTCKOe 000pyHOBaHUE, IS
MOAKIIOUEHHs Y CIYT B cornacoBaHHble CTOPOHAMH CPOKH.

3.4.14B ciyyae MOAKITIOUCHHs K TOYKe moctyma Omeparopa CBs3H 4epe3 abOHEHTCKYIO JIMHHIO TPETHEro JIHMIA MPEAOCTABUTH B MHCHMEHHON
(opme coriacue TPeThero JHMIA Ha UCIONB30BaHHE ero aboHEHTCKOU NHHHU. B ciydae momydenus OmepaTopoM CBS3U B MHUCEMEHHOI (opme
OTKa3a TPETHEro JIMLA Ha HCIIOIb30BaHNEe ero abOHEHTCKO nHIU Oneparop cBsi3u pacTopraeT J[0roBop B 0OJHOCTOPOHHEM HOPSIIIKE.
3.4.15006ecneunTs coxpaHHocTh O0OpyROBaHMS U TMHUN cBA3K Oneparopa CBsI3M U UX LIEJICBOE UCTIONb30BaHHUE.

3.4.16 Cobmronath npaBuia skcruryaranuu O6opynosanus (AGoneHTa u Oneparopa CBsi3H), COAEPKATh B COXPAHHOCTH U MPUHUMATh MEPHI 10
ucnpaBHoMy coctossHuio O00pyIoBaHHS U TMHUM CBsi3u OmepaTopa CBsA3H B CIIydae ero HaXOXKJICHUS Ha 00BEKTE.

3.4.17TlonnepxuBaTh aOOHEHTCKYIO (COSIUHHUTENbHYIO) JIMHUIO B COXPAHHOCTH, B HCIPABHOM COCTOSHUHM M OOCCICUUTH €€ HaJJIeXKaLIyo
9KCIUIyaTalluio, a TAKKe He W3MEHATh a0OHEHTCKYIO JIMHHIO 0e3 HMHCbMEHHOro corjiacoBaHus ¢ OmeparopoM cBsi3u. AOGOHEHT He BIpaBe
CaMOCTOATEIbHO, TH00 C HPHBICYCHHEM TPETHHUX JIHI[ OCYIICCTBIATH JCHCTBHSA, CIOCOOHBIC IOBIEYh H3MEHEHHE, HapyLICHHE IEI0CTHOCTH,
MOBPEXKACHHE UMYLIECTBA (B TOM 4YHCIe THHUIT cBa3u, O0opynoBanus) Oneparopa CBs3H.

3.4.18 He BckpbIBaTh, HE HapyLIaTh LEIOCTHOCTH TApPAaHTHIHBIX IUIOMO, He MOAMGUIMPOBATH, HE NMPOU3BOJUTH KAKOE-THOO TEXHHYECKOE
o0cITy>)KUBaHKE, TEPEHACTPOUKY M peMoHT O0opyoBanus OnepaTopa CBs3U CaMOCTOSTENILHO MIIU CUIIAMHU TPETHHX JIMIL.

3.4.19He mnpousBoguTh CaMOBOJIBHBIX IMOAKTIOUEHHI, HE IPEAOCTABIATh aOOHEHTCKYIO (COCIMHUTENBHYIO) IMHHIO TPETPHM JHIAM, He
MIPOBOJHUTH CAMOCTOATEIBHO PEMOHTHBIE paboTel OOopymoBaHHs M nuHUH cBa3u OmnepaTopa cBa3u. He mopkmodaTh kK aOOHEHTCKOI
(coemuuuTensHo#) muHUE U O6opynoBanmio OmepaTopa CBA3H 00OpYZOBaHHE, HE MMEIONIee JOKYMEHTa O MOATBEP)KACHUH COOTBETCTBHS
TpeOOBAHUSM, yCTAHOBJIEHHbBIM JAEHCTBYIOIMM 3aKOHOAATEILCTBOM PD.

3.4.20 He ncnonp30Bath Y CIyTH Ul HE3aKOHHBIX LIeJIeH, He TOIy4YaTh M HEe HCIOIb30BATh HX HE3aKOHHBIM CIIOCOOOM; 3KCIuTyaTHpoBath YT/,
HEeoOX0AMMoe IS ITOTydeHHs Y CIIYT, ¢ COOMIOICHHEM PaBUII TEXHHIECKOH 0e30II1acHOCTH.



3.4.21He wucnonb3oBath YCIyrd TakuM O0pa3oM, 4TOOBI 3TO CO3[aBajio yrpo3y O€30MacHOCTH M 3I0POBBIO JIHOZCH, 0e30macHOCTH
1 000pPOHOCIIOCOOHOCTH TOCYNapCTBa.

3.4.22 He npenocTaBisaTh Y CIyrd TPETHUM JIULAM.

3.4.23 OcyecTBIATh 3aIIUTYy COOCTBEHHOH JIOKAJbHOW KOMITBIOTEPHOIl CETH HMJIM KOMIIBIOTEPAa OT HECAaHKLMOHMPOBAHHBIX JIOCTYIOB WIN
JeifcTBUIl BPEJOHOCHBIX NPOrPaMM (BHPYCOB) TPETBUX JIML. PeryysipHo OOHOBIATH aHTUBUPYCHBIC IIPOTPaMMBL B ciiyuae BBISBICHHS BUPYCOB
B JIOKQJIBHOH CEeTH MM KoMIbloTepe AGOHEHT 00s3aH CaMOCTOSTENBHO B KpaTdaifIline CPOKU OIPaHHYUTH UX aKTUBHOCTH U YIAIUTh HX U3
JIOKAJIBHOM CETH HJIM KOMITBIOTEPA.

3.4.24 AGoHeHT 00s3yeTcsl CaMOCTOSATENBHO IpPUHMMATh Mepbl HH(popManuoHHON Oe3omacHocTH YTJ[, B TOM uucie JMIECH3UOHHOE
AHTUBUPYCHOE IPOrpaMMHOE 00ECIIeUYCHUE U HHBIE MEPBbI, HEOOXOXMMbIE UL 3aIMUTEl a00HEHTCKOr0 000PYAOBaHHs OT HECAHKIOHHPOBAHHOIO
JOCTYIa K HEMY TPEThUX JIUIL.

B ciyuae HapymieHHs: AGOHEHTOM NpaBHiI HH(POPMALMOHHOIT Oe30macHocTH OnepaTop He HeceT OTBETCTBEHHOCTH 32 HECAHKIIMOHUPOBAHHBIM
AGOHEHTOM JOCTYII K YCIIYTe CO CTOPOHBI TPETHHX JIULL.

3.4.25TIpoBepsaTh Hanu4une W3MEHEHHi TapuoB, YBEIOMIICHHII Ha cepBepe Tememarmdeckux ciayk6 Omeparopa cessu (tattelecom.ru)
MIPOCMATPUBATH CTATUCTHYECKYIO HH(POPMALUIO 00 00beMe MoNydeHHbIX Y eiyr B JInuHOM KabuHeTe.

4. INPOYHME YCJIOBUA

4.1 Tlpu BO3HMKHOBEHHH IEPEPHIBOB B NPEJOCTABIEHUM YCIyr B Clydasx, OrOBOPeHHHIX B mm. 3.2.2, 3.2.4, Ycmyru mojanexar oriate
B NIOJIHOM 00BeMe.

4.2 CroumMocTb Y CIIyr BKIIOYAeT B ceOs:

4.2.1 TlepBoHa4YasbHBII ¢MHOBPEMEHHBIN IIATEXK 3a MOAKIIFOYCHHE K Y CITyraM.

4.2.2 ExeMecsuHYIO IUIaTy 3a Y CIIyTH B 3aBUCHMOCTH OT BbIOpanHoro Tapuga u/mmm Tapudroro miaxa.

4.2.3 EXeMecsSYHYIO OIIaTy 3a AOMOIHUTEIbHBIC YCIYTH (IIPU HAJHYHHN).

4.3 Ecnu noixiiodeHue ObLIO MPOM3BEJECHO HE C MEPBOrO YHMCIA MECAIa, pasMep IUIaThl 32 YCIYTH B MECSLE MOAKIIOUCHHS OIpPEeAeieTCs

ucxos U3 (hakTHIECKH OTPaOOTAHHBIX JHEU B MECSIe CO3JaHHs YUCTHOI 3aIIUCH, BKIIIOYAs IeHb CO3/aHMs YICTHOU 3aIHCH.


https://my.tattelecom.ru/
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