«Tpuxkon_maorosopa»

«ltpuxxoxn_norosopa Iloanuce»

TocynapcTBeHHBIH (MyHHIUNAAbHBII) KOHTPAKT Ne «JloroBop»
00 0Ka3aHMM yCJIYT NOABUKHON paguoTeiepoHHON CBA3N

«Aapec MOAKIIOYEHHS] TOPOI» «JlaTa_norosopa» r.
(HaceJIeHHbIH IMyHKT)

IIy6au4yHoe akuuoHepHoe obmecTBo «Tarrenekom» (ITAO «Tarrenexkom»), UMEHYEMOE B JalbHEHIIEM «ATEHT», JSHCTBYIOLEE OT UMEHU U IO IOPYYEHHIO
OGuiecTBa ¢ OrpaHNYEHHOI 0TBETCTBEHHOCTHIO «TBoM MoOHiIbHBIE TexHoTorHIm» (000 «TMT»), nmMenyemoe B nanbHeiineM «Oneparop cBsizu», (JInueHsun
J1030-00114-77/00056703 (oxa3zaHue ycIIyr MOABMKHON pasuoTenc(OHHON CBsI3M, B TOM YKCIIE C HCIIOIb30BAaHUEM PaJHOdICKTPOHHEIX cpencTB ctangapra LTE) ot
26.01.2017r., Ne JI030-00114-77/00056702 (oka3aHue ycIyr MECTHOU Tejae()OHHOU CBSI3H, 3a MCKIIOUYCHHEM YCIYT MECTHON Tene(OHHOW CBSI3H C HCIIOJIb30BAaHUEM
TaKCO(OHOB U CPEACTB KOJUICKTHBHOIO JocTyna) ot 26.01.2017r., Ne JI030-00114-77/00065073 (oka3zanue Tenemaruyeckux yciyr) oT 18.05.2018r., Ne JI030-00114-
77/00065069 (oka3aHue yciyr CBSI3M IO Iepeaade JaHHbIX IS [eleil mepenayn rojocopoi nupopmaiuu) ot 18.05.2018r., Ne JI030-00114-77/00065071 (oka3anue
YCIIYT 10 Tepenaye AaHHbIX, 338 UCKIIOYEHHEM YCIyT CBSI3M 110 Nepelaye JaHHBIX Ul Leneil nepenadu royocoBoi nHpopmanuu) ot 18.06.201 8r., Ne JI030-00114-
77/00052566 (oxa3aHue TenematHieckux yciyr) ot 15.04.2016r., JI030-00114-77/00052568 (oka3zaHue yciyr CBs3M IO Iepeqadye NaHHBIX UL LeJed Hepenadu
rosiocoBoi uHpopmarmu) ot 15.04.2016r., Ne JI030-00114-77/00052570 (oka3aHue yciayr Mo Iepeaade TaHHbIX, 33 HCKIIIOUEHHEM YCIIyT CBSI3H 110 Mepeaaye JaHHbIX
U LeTIEd TIepeiauy roytocoBoii nudopmaiin) ot 15.04.2016r., Ne J1030-00114-77/00052572 (okazanue yCiryr MOABMKHON pagroreneoHHol cBs3u) ot 15.04.2016r.),
Ha OCHOBaHHMHU 3akiroueHHoro Mexay ITAO «Tarrenekom» u OOO «TMT» arentckoro jporosopa Nel22-25/TMT-Ior or 01.10.2025r.), B JIHLlE
«/10J12KHOCTB _JI0BEPEHHOT0 JIHIA_OTNepaTopa» «/loBepeHHOe JINI0 ONepaTopay,, JIeH CTBYIOLIEr0 Ha OCHOBaHUH JloBepeHHOCTH
Ne«HoMmep 10BEPEHHOCTH 0NepaTopa» ¢ OnHOH cTopoHbl, n «KiMeHT», MMeHyeMoe B NanbHeiilneM «3aka3uuky», B Juie «/loBepeHHOe JHIIO aGOHEHTa»,
neiictByroniero Ha ocHoBanuu (Y craBa/Ilonoxenus/J{oBepeHnocTn«Homep 0BepeHHOCTH a00HEHTa» C APYroil CTOPOHBI, (MMeHyeMble B aibHeinieM «CTOPOHBD»),
3aKJIIOYMIIN HACTOSALIMI rocy1apCTBEHHbIN (MyHUIMNABbHBIN) KoHTpakT (nanee — «KoHTpakT»)

W neHTrpuKaMOHHbINA KO 3aKyITKH

Ha OCHOBAHMH:
[] n.1 4.1 c1.93 denepansroro 3akona ot 05.04.2013 Ned4-D3 «O KoHTpakTHOI cHcTeMe B cdepe 3aKyNoK TOBAPOB, paboT, yCIyT 1T obecriedeH s ToCy1apCTBEHHBIX
¥ MyHHIMIAIBHBIX HYXI» y €IMHCTBEHHOro HcronHuTens — OnepaTopa CBs3H, BHECEHHOTO B IlepeueHb opraHu3alnmii, OCYIIECTBISIOMKX AEATEIbHOCTh B cdepe
OKa3aHHs YCIIyT dJIEKTPOCBSA3H, BKIIIOUEHHBIX B PEECTP CyOBEKTOB €CTECTBEHHBIX MOHONoui, yTBepskaenHbli [Tpukazom @CT PD ot 11.03.2005 Ne76-c;

[ .4 4.1cr.93 denepansroro 3axona ot 05.04.2013 Ne 44-®3 «O KOHTPAKTHOI CHCTeMe B Chepe 3aKyMOK TOBAPOB, PaGOT YCIIYT JIs 06ECTIE HHs FOCYAaPCTBEHHBIX
¥ MyHHULUNAJbHBIX HYK» (B Clyyae 3aKYNKH Y €IMHCTBEHHOr0 MOCTaBUIMKa Ha cymMmMy jio 600 000 py0.);

[ n.54.1 cr. 93 ®enepanbroro 3akona ot 05.04.2013 Ne 44-D3 «O KOHTPAKTHOI CHCTeME B Chepe 3aKyTOoK TOBAPOB, paboT yciIyr s o0ecreueH s roCy1apCTBEHHBIX
U MYHUIIUTNAIBHBIX HYXI» (B_cllydae 3aKYNKH Y EIMHCTBEHHOIO HOCTaBUIMKA Ha cymMMmy 0o 600 000 py6. yupexJeHHAMU KyJIbTYpbl M 00pa3oBaTedbHBIMU
OpraHu3alusMu);

[] nHoe ocHoBanue B COOTBETCTBHM ¢ (De/CPATbHBIM 3aKOHOM OT 05.04.2013 Ne 44-®d3 «O KOHTpaKTHOW cucrteme B cepe 3aKylnok TOBapoB, padoT yciyr Uit
obecreueHns roCy/JapCTBEHHBIX M MYHUIIUMATbHBIX HYXKI»:

B COOTBETCTBHH ¢ I'paxkaanckuM konekcoM PO, denepasbabiM 3akoHOM 0T 7 uiois 20031, Ne 126-@3 «O cBA3M» 0 HUKECTESAYIONIEM

1. ONPEJEJEHUSA:

1.1. «TocynapcrBeHHblii (MyHuuunaiabHblil) Konrpakr» (nanee - «KoHTpakT») 03HayaeT 4OroBOp, 3aKIIOYEHHbIH oT uMeHH Poccuiickoit deneparnuu,
cyowexra Poccuiickoit @enepanuu (I'ocyaapcTBeHHbIH KOHTPAKT), MyHHUIMIAIBHOrO 00pa3oBaHus (MyHULIMIAIbHBIA KOHTPAKT) FOCYAAPCTBEHHBIM HJIM
MYHHLUIAIBHBIM 3aKa34uuKoM ¢ AreHToM oT uMeHu OmnepaTtopa cBsi3u B cootBeTcTBHU ¢ 'K PD, denepansubiv 3akoHoM 0T 7 ntois 2003r. Nel26-d3 «O
cBsi3u», IIpaBuiamu OKazaHMs YCIYT CBSi3H, yTBepxkaAeHHbIMH [TocTaHoBnenusMu [IpaBurenscrea PO, denepansubiM 3akoHOM oT 5 anpenst 2013 1. Ne44-
®3 «O KOHTpaKTHOH cucteme B cepe 3aKymoK TOBApOB, pabOT, YCIyr i oOecHedeHUs] FOCYyAapCTBEHHBIX M MYHHIHUIAIBbHBIX HYXI» U HHBIMH
HOPMAaTHBHO-TIPaBOBBIMHU akTaMu P® 11t oOecrieyeHus: COOTBETCTBEHHO I'OCYJAPCTBEHHBIX HY)KJA, MYHUIMIANBHBIX HYXK] Ha YCIYyTH CBSA3H, BMECTE CO
Bcemu [Ipunoxkenusamu, M3menenusvu, JlonoaHeHusMu 1 JlomOTHATEIbHBIMHU COTIANICHUSIMHE K HEMY.

1.2. «3aka3uMK» — roCyIapCTBEHHBII MM MyHHUIIHIIAIbHBINA 3aKa34urK, yKasaHHbli B kadecTBe Ctopons! B KoHTpakre.

1.3. «Omneparop cBm3w» - OO0 «TMT», oka3bIBaroLiee yCIyrH MOABIKHOIN pagnoTeaehOHHOI CBA3M Ha OCHOBAHHHU BBIIAHHBIX JIMIICH3HIA.

1.4. «Arenr» - [IAO «Tarrenekom», UMEIOIEe TPABO B COOTBETCTBHU C 3aKJIFOYEHHBIM ATEHTCKMM J0TOBOPOM Ha OCYILIECTBICHUE JCHCTBUIL, CBS3aHHBIX C
3aKiodeHreM ¢ 3akazuukoM KoHTpakTa 00 OKka3aHHHU YCIyT IOIBIKHON pamuoTenc(OHHOI CBS3M, IPOBEICHUEM PACIETOB C 3aKa3UHKOM 33 OKa3aHHBIC
OmepaTopoM CBS3H Y CITyTH CBSI3H.

1.5. «Sim-kapTa» - mepcoHaIbHBIA HICHTH(UKATHOHHBIA MOy KOHedHOro [lonp3oBarerst 3aka3umka, KOTOPBI obecrmednBaer focTym K cetn Onepartopa
CBSI3H, @ TAIOKE 3aIIUTY OT HECAHKIMOHHPOBAHHOT'O HCIIOIb30BAaHUS BBLIEICHHOIO HOMEpa 3aKa34nKa.

16. «Homep 3aka3zunka» - Teae()OHHBIH HOMEP, OHOZHAYHO ONPENCISIOMMN (MICHTH QUIMPYIONMINIT) MOIKIIOUYEHHYIO K CETH MOJBHKHOW CBSI3H CTaHIMIO
3aka3zumka (yCTpOiCTBO 3aKa3ymKa) ¢ yCTAaHOBJICHHBIM B HEil HACHTU(UKAIIMOHHBIM MoayieM (SIM -kapToii).

1.7. «PacyeTHBI NepuOa» KaJCHAAPHBII MECsL], HAYMHAIOLIMIICA HEITOCPEICTBEHHO MOCIIE MeCsIa, B KOTOPOM ObUTH OKa3aHbl Y CIIYTH CBS3M 3aKa34HKY.

1.8. «Tapud/rapudublii miian» - ycnosus KoHTpakTa, Onpeaensommue CTOMMOCTb Y CIIyT, HOPSA0K, CPOKU U (POPMBI pacyeToB, 0COOCHHOCTU Tapu(puKanuu,
KOTOpBIe onpenerstoTess OnepaTopoM CBSA3H CAMOCTOSTENBHO B yCTAHOBICHHOM IIOPSIIKE.

1.9. «Ycayru cBsi3m» - yCIyTH HOABIDKHOH pannoTenedOHHOH CBS3H U UHBIE, CONPSHKEHHBIE ¢ HUMH YCIYTH, KOTOpPBIE OKa3bIBaloTCst OmepaTopoM CBSI3H
HEMOCPEICTBEHHO U/UIU ¢ IPHUBJICYCHHEM TPETBUX JIHII, C HCIOIb30BAaHHEM aBTOMATHIECKOU CHCTEeMBI o0CIyKuBaHUs. [lepedens yciayr ompenenseTcs
BO3MOXKHOCTSIMH TIOJIb30BaTeICKOr0 000PYIOBAHHS.

1.10. «IToJsb30BaTesIbCKOE 000PY/I0OBAHME» - TOIKIIOYAEMOE K CETH ¢ UCIOoNb30BaHueM SIM-kapThl ycTpoiicTBO 3aka3zunka - Tene(OHHbIH ammapar u T.0. -
MO3BOJIIONIEE TIepeJaBaTh U/UiN IPHHAMAT HH(OPMAIHIOBL.

1.11. «JInneBoii cueT» - aHATUTUYECKHI CIET B aBTOMATH3UPOBAHHON CHCTeMe pacueToB ATeHTa oT uMeHH OmepaTopa CBSI3H, CIyXaIlUi [ yaera oobeMa
OKa3aHHBIX Y CIIYT CBSA3H, HOCTYIUICHHS H PACXOIOBAHHS ACHEKHBIX CPEJICTB, BHECEHHBIX B CIET OIIATHI Y CIIyT cBsA3H. B pamxax ognoro Konrpakra Mmoxer
OBITh HECKOIIBKO JIMIIEBBIX CUCTOB.

1.12. «ITpaBuaa» ozHauaroT «IIpaBuia oka3zaHus yciyr TeneoHHOU cBs3u», yTB. [ToctanoBnennem [paBurensctBa PO ot 30 nexkadps 2024r. Ne1994.

1.13. «OT4eTHbI MEPHOI» 03HAYAET IIEPHOJ IPOTOIDKUTEIFHOCTBIO OUH KaleHIapHBIH MecsIl, B TeUeHHE KOTOPOro 3aKa3uiKy OKa3bIBAINChH Y CIIYTH CBSI3H.

1.14. «HauuoHaXbHBIH POYMHHI» - BO3MOXKHOCTB II0JIb30BAThCS YCIyTaMH ITOABIYKHOM CBS3U HA CETSIX JPYTOro OIepaTopa MOABIDKHOI CBSA3H (DOYMHHIOBOTO
omneparopa) Ha Tepputopun Poccuiickoii @enepanuu 3a npenenamu Pecriyonku TaTapcraH.

1.15. «MexKayHAPOAHDIH POYMHHI» - BO3MOXHOCTb IOJIB30BATHCS YCIyraMU HOJBIKHOM CBSI3H HA CETSX APYroro MOOMIIBHOTO OIepaTopa (POyMHHIOBOTO
omneparopa) 3a npeaenamu Poccuiickoit @eneparun.

1.16. «KomoBoe c10B0» - ykazpiBaeMoe B KoHTpaKkTe CII0BO MM IIOCIE0BATEIbHOCTh CHMBOJIOB (OYKB, UGD), CIIyKallee s UIeHTU GUKanUH 3aKa3uuKa Ipy
ucnonHenud KoHTpakTa, H3MEHEHHS! MM OTKIIOYEHHs 3aKa3duKOM YCIyT CBsi3H. JleHCTBHs, COBEpIICHHBIC ¢ HCHONB30BaHHEM KomoBoro cimoBa mpH
ucnonHenud KoHTpakTa, C4UTAIOTCS IPOU3BEJCHHBIMU OT HMEHH H B HHTEpecax 3aKa3uuKa.

1.17. «/IMMHTHPOBAaHHE» - YCIyTa, IPEAOCTABILIOMAs BO3MOXKHOCTh YCTAHABINBATE OIPAHHYEHUS Ha MOTPEOICHHE BCEro 00beMa YCIIyr CBS3H, a TaKiKe
OTJICNIBHBIX YCIIYT 110 HOMEpaM 3aKa3uuka, HaXOMSIIMXCs KaK Ha OJHOM, TaK M Ha pa3HBIX JHIEBBIX cueTax 3aka3umuka. Ycryra «J/lumMutupoBanue» He
rapaHTHPYeT aBTOMaTHYECKOr0 IIPHOCTAHOBICHHS OKAa3aHUS Y CIYT CBSA3M B MOMEHT JOCTIDKEGHHS YCTAHOBJICHHOIO JIMMHTA M HE CHHMAeT C 3aKa3dymka
00513aHHOCTH OILIATHI (JaKTHIECKH MOTPEOICHHBIX Y CIIYT CBSI3H.
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HOPEJMET KOHTPAKTA

OrmepaTop CBSI3H NPEOCTaBIseT 3aKa3uuKy Y CIIyTH CBsI3U, a 3aKa34UK OILUIAUMBACT 3aKa3aHHbIe UM Y CIIyru cBs3U B cootBercTBuu ¢ Tapudom/Tapudueim
IUIAHOM, BBHIOpaHHBIM 3aKa34UKOM U yKa3aHHBIM B Biianke 3aka3a, sBISIIOINMMCS HEOTheMIIeMOoil yacTbio KoHTpakra. KauecTBo npenocTaBisieMsIX yCIyr
cooTBeTcTBYeT HOpMaM ctanaapra GSM, LTE u ycnosusam munensun denepansHoil cayx05b! 110 Han3opy B cdepe cBs3u, HH(OPMAIMOHHBIX TEXHO JIOTHI
1 MacCOBBIX KOMMYHHKaLHH.

B pamkax Hacrosiero Kontpakra OnepaTopoM CBA3M MM UHBIMU TPETbUMH JIMLAMU, UMEIOIMMU IIPaBO Ha OKa3aHHE COOTBETCTBYIOLIUX YCIYT, MOTYT
MIPeJIOCTABIIATHCS JOIIOJIHUTENbHbIE YCIYyTH, OKa3bIBAEMbBIE C UCIIOJIb30BAaHUEM CETU CBsI3U OnepaTopa CBsI3U, TEXHOJIOTMYECKHU HEPa3phIBHO CBS3aHHBIE C
VYeiyramu cBsI3U M HAIIPaBJICHHEIE Ha TIOBBIICHUE UX HOTPEOUTEINbCKOI [IEHHOCTH.

ITepeuens Yciryr cBsi3M, OKa3bIBAGMBIX 3aKa3uhKy, ONpeielsiercss BhIOpaHHBIM 3akaszunkoM Tapudom/TapudHEIM IIIAHOM C YY4eTOM HHBIX YCIYT,
3aKa3aHHBIX 3aKa34MKOM JOIOJIHHUTEIBHO B COOTBETCTBHU ¢ JAeiictByromumu Tapudamun/Tapunsivu mmanamu Ormepatopa CBS3U. YCIYTH CBSI3H,
OKa3aHHEIE IT0 aBTOMATHYECKUM 00paIeHHsIM IIPOrPaMM H IPHIIOKEHHI, yCTaHOBICHHBIX Ha [10/130BaTENIECKOM 000pyJOBAHHH, CIUTAIOTCS 3aKa3 aHHBIMU
3aka3uMKOM U HOJUIKAT OIUIATE B IIOJHOM pa3Mepe B cooTBeTcTBuH ¢ Taprudom/TapudHbM mIaHoM.

Ilepeuens Yeayr cBazu B HaunonanbHOM ¥ MeXyHapOJHOM POYMHHI€ 3aBHUCUT OT BO3MOXKHOCTEH CETH POYMHUHIOBOro orepartopa. HaunoHanbHbli u
MexnyHaponHbiii PoyMuHr npepocrapisiercss 3aka3uMKy Ha YCJIOBUSX, YCTAHOBJIEHHBIX OIEPATOPOM CBS3U, C Y4€TOM JEHCTBYIOIIMX HAa MOMEHT
ncnosb30BaHus 3akazunukoM Tapudos/TapudHbIx miaHoB.

Jeiictyromue Tapudsl/Tapudusie miuans Onepatopa cBsi3u Ha Y ciayru cBssu cranaapta GSM u LTE sBisrorcs HeoThemiemoii yactbio KoHTpakTa.

OBSI3AHHOCTHU CTOPOH
Omneparop cBsi3u 06sI3yeTcsi:

3.1.1. OcyuiectBuTh noAKIIr0OYeHNe 3aKkazunka k cetn Oneparopa CBsI3U ¢ BbIadell B [0JIb30BaHHE HACHTUGUKAHMOHHOrO Moyt (SIM-kapts! mim USIM-

KapThl 10 BbIOOpY 3akasumka) (manee - SIM-kapra), sBistornerocs coocTBeHHOCThI0 OrepaTopa CBSI3H, W OKa3blBaTh 3aKa3uuKy YCIYTH CBSI3U B
COOTBETCTBHH C 3aKOHOAATENHCTBOM P®, HalMOHAIBHBIMU CTaHAAPTAMHU, TEXHHYCCKIMH HOPMaMHU U MPaBUJIAMH, JIHLEH3HSIMH, a TAKXKE HACTOSLIUM
KonrpakTtom. Cpok obecredenust goctyna k cetu Onepartopa cBs3u (aktuBauust SIM- kaprbl) - He nosgHee 3 (Tpex) KaJeHAapHbBIX AHEH ¢ MOMEHTa
BHECEHHUs 3aKa3unKOM aBaHCOBOroO Iuiatexxa. B ciyuae, ecnu Tapudom/TapudHbIM [UIAHOM HE MPEIYCMOTPEH aBaHCOBBIN IJIaTEX, CPOK 00ECIIeUCHH s
JIOCTYIIa K CETH CBSI3M - He Mo3aHee 3 (Tpex) KaJeHJapHbIX IHEeH ¢ MOMEHTA 3aKiloueHus HacTosmero Konrpaxra.

3.1.2. TIpenocraBuTh 3aKa3uuKy CUYeT 3a Y CIYrH CBSI3M B PACUETHOM IepHo/ie He mo3aHee 10 (ecsaToro) yncia OMHUM U3 CIIOCO00B, YKa3aHHbBIX 3aKa3uyMKOM B

.13 Hacrosiero Konrpaxra.

3.1.3. IlpenBapuTenbHO U3BEMATh 3aKa3uynka o BBeAeHUH HOBBIX Tapuos/TapudHbix miaHoB U n3MeHeHnu feiictByromux Tapudos/TapuHbIX M1aHOB Ha

Veiyru cBsi3u, yCIoBHUiA 06CITy)KUBaHNUS, N3MEHEHUH YCIIOBHH, a TAKKe TepedHs YCIIyT CBA3H U UHBIX YCIIYT, TEXHOJOIHYECKU HEPA3PhIBHO CBA3AHHBIX
¢ Veiyramu CBA3M HANpPABIECHHBIX Ha IOBBINIEHHE MX MOTPEOMTENHCKOW LEHHOCTH Ha caifite AreHta or wumenn Orneparopa CBs3H
http://b2b.tattelecom.ru/mobile/, He menee, yem 3a 10 (necsTh) KaneH/ apHbIX JHEH [0 BBEACHHS H3MEHEHUI B IeliCTBHE.

3.1.4. M3BemaTs 3aka3umka [0 €ro 3ampocy 0 COCTOTHUH OanaHca ero JIuieBoro cuera yepe3 aBTOMATHUECKYIO CHCTEMY HH(OPMUPOBaHHUs 3aKa3unKa.
3.1.5. JlocTaBisiTh U3BEIICHHS 3aKa34nKy, B TOM YHCIIE CYeTa, BRIOpaHHBIM criocoboM. B ciayuae HemomydeHus 3aka3unkoM U3BELICHUH MO HE3aBUCSIIMM OT

Onepatopa cBs3u npuunHaM, OnepaTop cBA3M HE HECET OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE OMNOBELIeHNE 3aKa3uMKa U HE NPHHHMAET MO0 3TOMY
HOBOJIY MPETEH3UH.

3.1.6. Bo306HOBUTH OKa3aHME YCIIyr CBSI3M B TEUEHHE TPEX JHEH C JaThl MOTy4YCHHUs OMJAThl OT 3aKa3uMKa MM MPEeJCTaBICHUS 3aKa3uyMKOM JOKYMEHTOB,

HOJTBEPKIAI0MIUX JTUKBUAAIMIO 33/I0J’KEHHOCTH 110 OIIaTe Y CIIYT CBsI3M (B CiTydae IPHOCTaHOBJIEHHUS AOCTyNa 3aKka3uuka K YCIyraM CBs3H).

3.1.7. BbICTaBIATH CYET B COOTBETCTBUM ¢ AeicTBytonmmu Tapudamu/TapuHbIMEU MIaHAMK U TIONYy4YaTh MUIATEKH 110 BHICTABICHHBIM CYETaM HACTOSIIErO

KonTpaxTa.

3.1.8. CobumoaTh CPOKH U MOPAIOK yCTPaHCHHS HEHCITPABHOCTEH, IIPEMATCTBYIOIINX MTOIb30BAHHIO Y CIIyraMH CBsI3H, YCTaHOBJICHHBIE OnIepaTopoM CBSA3H.
3.1.9. IlpenocraBnath 3aka3yuKy CBEACHHS O 3aKMIOYCHHBIX MM W (WJIM) JIMIOM, OSHCTBYIOLIMM OT ero umeHH, JloroBopax /I'ocymapCTBEHHBIX

(MyHMITHIIAJIGHBIX) KOHTPAKTax 00 oka3aHMU YCIyr cBssH. IIpemocTaBiieHne yKa3aHHBIX CBEACHUH OCYIIECTBIAETCS HEMOCPEACTBEHHO 3aKa3dyuKy C
HCIIOJIb30BaHUEM MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceT "MIHTepHeT", B TOM YHCIIe 110 aApecy JIEKTPOHHON MOUThI, yKa3aHHOMY 3aKa3uuKoM
B KoHTpakTe 00 oka3zaHuu Y Ciayr cBA3H, €clii 3aKa3dyMKOM M30paH Takoi crnocob npenocraBieHus cBeieHuid. CBeeH s, PelocTaBIIeMble 3aKa3 YUKy,
JIOJDKHBI cofiepskaTh HoMep KoHTpakTa 1 1aTy €ro 3aKio4eHHs B OTHOIIEHHH Kaxkaoro KoHTpakTa 00 OKa3aHHM YCIyT NOABMXKHON paguoTrencdoH HOH
cBs13u. KOHTpakTOM 00 OKa3aHMU YCIyT IMOABMXXKHOM paanoTene)OHHON CBA3M ONpeesseTcs Crocod MpeaoCcTaBlIeHUst 3aKa3uuKy YKa3aHHbIX CBEJICHUI
C HUCIOJb30BaHUEM MH(OPMALMOHHO-TEIEKOMMYHHKAIMOHHOM ceTh "HMHTepHer". YkazaHHbIe cBelleHUst AreHT oT uMeHu Oneparopa cBs3u 00s3aH
MPEIOCTABIATh 3aKa34MKy IPH 3aKII0UCHUN ¢ HUM KaXJ0ro HoBoro KoHTpakTa 00 OKa3aHUM yCIIyT MOJABMXHON paguoTeneOHHON CBA3HU B Ted eHue 20
(ABaALATh) KaJCHAAPHBIX JHEH CO JHS 3aKJIOYEHHS UM WIM JIMIOM, JEHCTBYIOLIMM OT €ro MMEHH, ¢ 3aka3dukoM KoHTpakTa 00 OKa3aHUM YCIyr
MOABHXHON pagroTenehOHHON CBA3H.

3.1.10. [lo Hauana oka3aHus YCIyr CBSI3M NPOBEPATH, IOCPEACTBOM HAIMPABICHMS 3alpoca B CAMHYIO CHCTEMY HACHTH(HKALNM U ayTCHTHU(HUKALUU C

UCIIOJI30BAHNEM SMHOI CHCTEMBbI MEXBEIOMCTBEHHOTO 3JIEKTPOHHOIO B3aHMO/ICHCTBHS, CBEICHUS O TAKOM I0JIb30BaTeIe Y CIIyraMu CBSI3M, HATHYHE
JIOCTOBEPHBIX CBEACHHH 00 UCIOJIb3YeMOM 3aKa3uMKoM aOOHEHTCKOM HOMEpe, BbleneHHOM OnepaTopoM CBs3M, a TAKXKE O HAMMEHOBAaHUM 3aKa3YMKa -
I0PUANYECKOro JIHIA JTM60 MHANBHUAYaIbHOrO IPEAIPUHIMATEIS; MO0 B CITydac OKa3aHHUs yCIIyrd 3aKa34yuKy B LE/IsIX oOecedeHus (yHKIMOHUPOBAHUS
M0JIb30BATENILCKOTO0  000PYJOBaHUS (OKOHEYHOro O00OpYZOBaHHMSA) — HAJM4YHE CBEACHMH 00 abOHEHTCKOM HOMEpe, WCIIOJIb3YeMOM IIpH
(DYHKIIMOHMPOBAHUH IOJIB30BATEIBCKOI0 000PYA0BaHUs (OKOHEYHOr 0 000pyH0oBaHus), anpece 3aKa3unKa MM apece yCTAaHOBKU IOJIb30BATEIbCKOrO
00opynoBaHusl (OKOHEYHOrO0 OOOPYIOBaHUS) M JPYTHMX CBEACHHH, MO3BONSIOIIMX HIACHTHOUIMPOBATh 3aKa3dMKa HIM €ro IO0JIb30BATENbCKOE
o0opynoBaHue (OKOHEUHOE 000PYIOBAHHUE).

3.1.11. B ciyuae BBIBICHHS IIPH IPOBEPKE HEIOCTOBEPHOCTH HMIM OTCYTICTBHS CBEICHUH - HE OKa3bIBaTh B OTHOIICHHM JAHHOTO a0OHEHTCKOIO HOMepa

VYenmyru cBsI3H U yBETOMHTH 3aKa3urka o0 3ToM. B cirydae oTcyTcTBHs OTBeTa 3aKa3yrKa B yCTAHOBICHHBIIH CPOK - HCKIIOUUTH U3 JOTOBOPA YKa3aHHBIHA
a0OHEHTCKMI HOMEp, BBIICICHHBIH OIepaTOpOM IOABHIKHON paJjHoTeNeOHHON CBA3H.

3.1.12. IlpekpaTHThb OKa3zaHHE YCIYT CBS3M IPH IOCTYIJICHHH COOTBETCTBYIOIIEIO 3allpoca OT OpraHa, OCYIIECTBIIOIIETO OIEPaTHBHO-PO3BICKHYIO

3.2

JIeSITEIBHOCTD, 3alpoca 0T (eaepaIbHOro OpraHa MCIOIHUTENBHOM BIACTH, OCYIICCTBISIONEr0 (QYHKIHU IO KOHTPOIIO M Haa3opy B cdepe cpeacTs
MaccoBOH HH(OPMALMK, MACCOBBIX KOMMYHHKAI[Hil, HH(POPMALHOHHBIX TEXHOJOTMH M CBs3U, C(OPMHPOBAHHOTO IO PE3y/IbTATAM MOHUTOPHHIA
COOJIFOICHHS OIIEPATOPaMHK CBSI3U OOS3aHHOCTH IO ITPOBEPKE JAOCTOBEPHOCTH CBEACHMI 00 aOOHEHTE M CBEJCHMII O MOJIB30BATESIX Y CIyraMu CBSI3U
3aKka3uMKa, WIM MPEANHMCAHHS yKa3aHHOro (eaepansbHOro OpraHa HCIOJIHHUTEIBHOH BIIACTH, C(OPMHPOBAHHOTO IO PE3yIbTATAM KOHTPOIBHBIX
MEpONPUSTHiA, B CIyd4ac HE MOATBEPXKICHUS B TCUCHHE MATHAILUATH CyTOK COOTBETCTBMS IEPCOHANBHBIX JAHHBIX (PAKTHYECKHX IOJIB30BATEINCH
CBEJICHMSIM, 3asBJICHHBIM B a0OHEHTCKHX J0r0BOpAX, a TAKXKE B CiIydae IPEJOTBPAIICHUS U PECEYCHNS IPECTYILICHUHT C HCIIOIB30BaHUEM CET el CBSI3M
U CPEJICTB CBSI3M.
3aka3umk 00s3yercs:

3.2.1. IIpousBecTy pa3beIHHEHHE 10 OKOHYAHHU COSTUHEHHUS.
3.2.2. CBOeBpEMEHHO OIIAUNBATE Y CIIyTH CBA3HU B cooTBeTCTBHH ¢ Tapudom/TapudHbM mraHoM, nefictByromuM KoHTpakToM, CHCTEMOH OIIAThI, BRIOPAHHOM

B branke 3aKa3a, a B ClIydac HaJIM4YUs HECKOJBbKUX JIMIEBBIX CYETOB, OIJIAaYUBATh OKa3aHHBIC YC.TIyTI/I CBS3HU 110 KAKIAOMY JIMIIEBOMY CHUETY OTACJIBHO.

3.2.3. TIpu ytepe nimm kpaxke (yrpare) ITonpzoBaTenbckoro obopynoBanust ¢ SIM-kapToit umu camoir SIM-KapThl He3aMeUIMTEIbHO M3BECTUTh 00 3TOM

Omepatopa / Arenta ot uMmenu OnepaTopa CBS3H IS IPUHYIUTENbHON OMOKUpOBKH SIM-KapThl M NPEIOTBpANICHHs IPUIHHEHH 3aKa3unKy ymepoa
€O CTOPOHBI TPETHHX JIHI], TOJAB B OJMH H3 O(UCOB IIPOJAX U 00CTyKUBaHUS AreHTa oT UMeHH OmepaTopa CBSI3H MUCHMEHHOE 3asIBICHUE HIIH H3BECTHB
110 TenedoHy HH(pOPMAHOHHO-CIIPABOYHOM CIIy>kObI AreHTa OT uMeHH OmepaTopa CBS3H; OIUIATUTh BCe Y CIYTH CBSI3H, IPEJOCTaBICHHBIC BILIOTh 0
MOMEHTa HOJIy4eHHUs 0(hHCOM IPOfiaK U 00CIyKHBaHUS AreHTa oT HMeHH OrepaTopa CBSI3U 3asBICHHS 00 yTepe Wi Kpaxe (yTpaTe) HIIH U3BEIICHH I
110 Tenedony HHGOPMAIHOHHO-CIIPaBOYHON CIIy>kObI AreHTta oT mMeHH Omepatopa cBs3u. IIpu He BO30OHOBIICHHH MONB30BAHHS Y CIyraMH CBS3H, a
TaKoKe TPU HaJIMYHU 33J0DKEHHOCTH Ha JUIeBoM cueTe KOHTpakT ¢ 3aka3uMKoOM pacTopraeTcs B yCTaHOBJIEGHHOM HOPSIKE, IPU STOM 3aKa3duk He
0CBODO0XKIAETCS OT 00A3aHHOCTH OIJIATUTH OKa3aHHBIE Y CIYTH CBS3H U OT OTBETCTBEHHOCTHU 332 HECBOEBPEMEHHYIO OILIATY.

3.2.4. TIpenocrapnate Oneparopy / Arenty oT umenn Omeparopa CBsI3M B MHCbMEHHOH (hopMe Ha GUPMEHHOM OJIaHKE JOCTOBEPHBIE M3MEHEHHUS O JIOOBIX

H3MEHEHUSX CBOUX PEKBU3UTOB, 00 N3MEHEHUIX HAHMEHOBAaHU ((DUPMEHHOTO HAHMEHOBAHHUS) X MECTa HaXOXKIEHNU, a TaKKe CI1ocoba JOCTaBKH CUETOB
1 U3BEIIECHHI B CPOK, He MIPEeBHIMIAIONHii 15 (IIATHaIaTH) KaleHAapHBIX JHEH co THS U3MEHeHNs yKa3aHHBIX CBeleHuH. B mpotuBHOM caydae Omepatop
/ Arent ot nmenu OmepaTopa CBsI3M HE HECET OTBETCTBEHHOCTH 3 ITOCIIC/CTBHUSI, CBSI3aHHBIC C HE YBEJOMJICHHEM (HECBOCBPEMEHHBIM YBEIOMIIC HHEM )
3aka3unuKa 00 N3MEHEHUH IEePCOHATBHBIX CBEJICHUM, a TaKkKe 3a IPaBUIBHOCTH JOCTABKH 3aKa34HKy M3BEIICHUI M CUCTOB U HE IPHHUMAET 110 dTOMY
MIOBOJY NIPETEH3UH.


http://b2b.tattelecom.ru/mobile/

3.2.5.
3.2.6.

3.2.7.

3.2.8.

3.2.9.

He nepenaBath paBa Ha Y CIIyTH CBSI3H, IIPEAOCTaBIIsieMble 110 HacTosmeMy KoHTpakTy, pyroMy JiHiy 6e3 oopMIeHHs B yCTAHOBICHHOM IIOPSIZIKE.
He ucnonb3oBath 6e3 IpeABapUTEIBHOIO IMMCBMEHHOIO COrnacoBaHus ¢ OmepaTopoM CBsI3H YCIYTH CBS3H, IPEJOCTAaBIsieMble 3aKa3uHKy, B IEJLIX
o0OecriedeH s MHOTOKaHAIbHOU CBSI3H, IPOBECHHUS JIOTEPEH, TOI0COBaHUH, KOHKYPCOB, KOHI[EPTOB, BHKTOPHH, PEKJIAMBI, OIIPOCOB, MACCOBBIX PACCHLIOK,
YCTaHOBKH IIIIO30B JUIS JAOCTyNa B ceTH (DMKCHPOBAHHOW CBs3H M MIHTepHeT-Tene(OHUHM WM APYTHX MEPOIPHATUH, NPUBOISIIINX K HaPYIICHHUIO
paboTocrocobHOCTH 000PyIOBaHUS H YCTPOIICTB cBsi3H OmepaTopa CBsI3H, a TAKKE B LIEJIIX 310YNOTPEOICHH i, MOIICHHNYECTBA, XYJIHUIAHCTBA U APYTHX
IIPOTUBOINPABHBIX JEHCTBHI B COOTBETCTBUH C 3aKOHOJATeNbCTBOM Poccuiickoit deneparmyn, a paBHO CaMOCTOSTEIBHO HECTH OTBETCTBEHHOCTH 3a
npHYrHeHHbIH OnepaTopy CBSI3H H/HIIM TPETHHM JULaM yIiep0, BOSHUKIINN B pe3yIbTaTe YKa3aHHBIX JACHCTBUM.

Hcnonb3oBats 1 moaxiodeHust k cett GSM, LTE o6opynoBanue, COOTBETCTBYIOIEE YCTAHOBICHHBIM TpeOoBaHUIM. CaMOCTOSATENBHO 00ecIedn BaTh
3ammTy cBoero Ilomp3oBarenbckoro 060pyIOBaHMS, HCHONB3yeMoro s noxwmodeHus k cetd GSM, LTE, oT HecaHKIMOHHPOBAHHOIO JOCTYIA
MIOCTOPOHHUX JIMI] H/HIIM BO3EHCTBHS BPEIOHOCHBIX IPOrpaMM (BUPYCOB), HECTH IIOJIHYIO OTBETCTBEHHOCTH 3a yIiep0, HaHeceHHbIH OnepaTopy CBs3H
WM TPETHHM JIMIaM AeifCTBUSIMH BPEIOHOCHBIX IIpOrpaMm, pabotaromux Ha ero Iloibp3oBaTensckoM 060pyaoBaHHN.

He u3BiiekaTh caMOCTOSTENBHO MU € IIOMOILBIO TPETHHX JIML 3ainppoBanHyo Ha SIM-kapTe HHpOpMaLHIO, a TAKKE HE TOIYCKATh JEHCTBUIA, KOTOPbIE
MOTYT IOBJIEYb €€ KOITMPOBAHUE, PA3MHOXKEHHUE, PACIIPOCTPAHEHHE U IIEPEHOC Ha IPYTHE HOCUTEH.

ITepen ucronbp3oBaHUeM 000N U3 YCIyr CBs3M W/UiaK J[ONOTHUTEIEHON yCIIyry, okassiBaeMoll B pamkax KonTtpakra, B T.4. ycnyr HanuonansHoro u
MeskyHapOJHOT O POYMHUHI'a, 03HAKOMHTBCS C COOTBETCTBYIOLIMMH yCIIOBHSIMH OKa3aHUs TAKUX Y CIyT M cooTBeTcTBYrommMH Tapudamu/TapudHpimMu
1aHaM¥, HH(POPMALIKSI 0 KOTOPBIX pa3Melaercs Ha caite http://b2b.tattelecom.ru/mobile/ u Moxker ObITh HOTyUYEHA [IPH OOPAILECHUH B OTIEI MPOJAK U
obcmyxuBanys. B uaom ciydae Onepatop / Arent ot uMeHu OnepaTopa CBsI3U He HECeT OTBETCTBEHHOCTH 32 HEOCBEIOMIICHHOCT 3aKa3uuKa O HOpsaKe
OKa3aHHs U CTOUMOCTH Y CIIYT CBSI3H.

3.2.10. OsznakomuThCs ¢ AelcTByrommME «lIpaBuiaamu okaszaHust ycuyr TeneoHHOH cBs3u» (yrBepxaeHHbIMH IloctaHoBiienuem IlpaButenscrBa ot 30

nekabpst 2024r. Nel994), VYcnosusimu okaszanust yciuyr cesasy OOO «TMT» u Tapudamu Omnepatopa CBsi3M, pa3MCLICHHBIMHM Ha caiiTe
http://b2b.tattelecom.ru u BBIMONHSTE UX.

3.2.11. BhINONHATH HHBIE 005A3aTEIbCTBA, IPENYCMOTPEHHBIE 3aKOHOIaTeIbCTBOM Pd.

4. TTPABA CTOPOH
4.1. OmnepaTop CBSI3U HMeeT NPaBo:

41.1.

4.1.2.

4.13.
414.

4.15.

4.1.6.

4.1.7.

I1pu HapymeHnn 3aKa3uynkoM TPeOOBaHHUIl, yCTAaHOBICHHBIX i CTBYIOIINM 3aKOHOATEILCTBOM PD, B TOM 4¥CII€ IIPU HCIOIB30BAaHUH Y CIIyT CBSI3H 03
TIPE/IBAPUTENBHOTO MHCbMEHHOTO cornacopanust ¢ OmnepaTopoM CBsI3M B IENAX OOECIEUeHHs MHOTOKAHAJIbHOH CBS3M, IPOBEICHHUS JIOTEpEH,
TOJIOCOBAaHUH, KOHKYPCOB, KOHIIEPTOB, BUKTOPHH, PEKJIaMBI, OPOCOB, MAaCCOBBIX PACCBUIOK, YCTAHOBKM IILTIO30B JUIS JOCTYIA B CETH (MKCHPOBAHHOH
cBsa3u M VHTepHeT-TeNe()OHMM MM JPYTHX MEPONPHUSTHH, NPUBOAAIIMX K HAPYMICHHIO PabOTOCIIOCOOHOCTH OOOPYIOBAaHUS M YCTPOWCTB CBS3H
Onepatopa cBsi3u, OnepaTopa CBs3M MMEET PaBoO NPHOCTAHOBUTH OKa3aHHe Y CIIyT CBA3M 0 YCTpaHEHHs HapylleHus. B ciyuae He ycTpaHeHHs TaKoro
HapylIeHHs B T€YEHHE IECTH MECAIEB CO JHs MOoNydeHus] 3aKa3duKoM yBEJIOMIIEHHsI O HAMEPEHHH NPUOCTAHOBUThL OKazaHue Yciyr cBsasu OnepaTop
CBSI3U B OJTHOCTOPOHHEM IOPSJIKE BIIPaBe pacTOPrHyTh KOHTPaKT, mpy 3ToM 3aKa3uuK HE OCBOOOXK JAETCsl OT 00A3aHHOCTHU OMIATUThL OKA3aHHbIE Y CIIyrn
CBSI3U U OT OTBETCTBEHHOCTHU 32 HECBOEBPEMEHHYIO OIJIATYy YCIIYT CBA3H.

B cinydae HapymieHusl mopora ONOKHpPOBKM/HApyLIEHUsl CPOKa OMJaThl YCIYr CBsA3M, NPMOCTAHABIMBATh JOCTYN 3aKa3uhka K YcCIyraMm CBS3H 710
YCTpaHEHHUs! yKa3aHHbBIX 00CTOATEIbCTB, IPH 3TOM Y 3aKa3uhKa COXPaHAETCsl BO3MOXKHOCTh BbI30Ba 9KCTPEHHBIX (OMEPaTHBHBIX) CITYXKO.
[MpenynpexnaTh 3aka3unka 4epe3 aBTOMATHUECKYIO CHCTEMY MH(OPMUPOBAHHS O HEOOXOAUMOCTH BHECEHHUS OIIATHI.

IIpenycmotpeTs B cooTBeTcTBHHU C ycnoBusamu Tapudos/TapudHeix miaHos OnepaTopa cBA3M Ha3HaueHHE 3aKa34MKY JOMOITHUTEIBHOTO TOPOACKOro
HOMepa.

B ciydae TexHMYeckoi HEOOXOAMMOCTU HM3MEHATH B OJHOCTOPOHHEM MOpsIKEe HOMEp 3aka3uMka, NMPeJoCTaBiseMblil 3aKka3uMKy, OPEIBAapPHTEIbH O
YBEIOMUB €r0 He MeHee 4eM 3a 60 (IecTbaecsAT) KaJIeHAAPHBIX AHEH 10 yKa3aHHOTO U3MEHEHHUS.

ConpoBox/J1aTh OKa3aHHe Y CIyr CBA3HM 3aKa3yMKy OKa3aHHEM JJOTMOJHUTENIBHBIX YCIYT, TEXHOJOTHYECKN HEPa3pBIBHO CBSA3aHHBIX C Y CIyraMH CBS3U U
HAIpaBJeHHBIX HAa MOBBINIEHUE X MOTPEOUTENbCKON LeHHOCTH. [lepeueHb M CTOMMOCTb JOINONHUTENBHBIX YCIyr onpeaensercs OnepaTopoM CBS3H.
Corlacue Ha OKa3aHHe JOMOJIHUTEIBHbIX YCIyT MOXET ObITh nepenano Oneparopy / AreHTy ot uMeHu OnepaTopa cBsA3H Cr1ocodoM, 00ecIeUuBaOIIUMHI
HeHTUQUKAIHMIO 3aKa3UNKa, MM KOHKITIOAEHTHBIMU JICHCTBHAMU.

IMopyuats TpeTbUM JuLaM 3aKkmodaTh KoHTpakTel oT uMeHH OmepaTopa CBsI3H, a TAKXKE OCYIIECTBIATH PacueThl ¢ 3aKa3uuKoM OT UMEHHM ATEHTa OT
umenu Omnepatopa cBa3u. IlepenaBaTh MoJHOMOYHS 1O HCTIONHEHUI0 KOHTpakTa TpEThbUM JIMLAM, B TOM YHCIIE A7 OCYIECTBIECHHS HH(POPMALHOH HOTO
obcimyxuBaHus 1 pacueroB 1no Kourpakrty. ITo KoHTpakTy, 3aKkiIOY€HHOMY TPETHbUM JHMIOM OT MMeHH Omneparopa CBS3M, NpaBa U O0S3aHHOCTH
BO3HHKAIOT HETIOCPEACTBEeHHO y OmepaTopa CBA3H.

4.1.8.B nensx 3ammtsl Onepatopa CBS3M OT MOLICHHUYECKUX JAeiicTBHi, OmnepaTopa CBsA3M BIIpaBe:

- Pa3bEAMHUTH UCXOAALIMI BBI30B, €CIU JAIUTEIbHOCTD BBI30Ba MpeBbickIa 60 (LIECThAECAT) MUHYT;

- OIPaHUYUTH CKOPOCTh JocTyna K cetd MuTepHeT 0 128 KOuT/c 10 KOHIA TEKYIMX CYTOK [ POBEACHHS AOMOJIHUTEILHOW NPOBEPKU HA P EAMET
MIPUHAIJIEKHOCTH COBEPIIAEMBIX NeHCTBUI 3aKa3uMKy, 3aKiounBiieMy KoHTpakT, B ciydae npeBbleHus 3aka3unkoM oobema MHTepHeT-Tpaduka 10
(necatp) I'6/cyTku 3a nckmouennem Tapudos/TapruHbIX MIAHOB ¢ MPEIONIaYeHHbIM TAKETOM HHTEpHET-TpaduKa;

- IPUOCTAHOBUTH OKazaHue ycinyru «OtnpaBka SMS-cooOmienuit» 10 5 (ISATH) KaJeHAAPHBIX JHEH JUIS NPOBEICHUS IOMOJIHUTEILHON NPOBEPKU HA
MpeIMeT NPUHAIICKHOCTH COBEPIIAEMBIX JEHCTBUIT 3aka3uuKy, 3akaounBiemMy KoHTpakr, ecian oblee KOJMYecTBO MCXomsamux SMS -coobiennit
npeBbicuio 500 SMS-coo01enuii B CyTKH;

- IPHOCTAHOBHUTH OKa3aHUE YCIyI B POYMHUHIE, €CIIH 00beM MOTPEOICHHBIX B POYMUHIE YCIIyT MPEBBICHI Pa3syMHBIC IIPEACIBI U HMCIOTCS OCHOBAHMS
COMHEBATBCSI B IPUHA/ICKHOCTH COBEPIIACMBIX ACHCTBUI 3aKa34nKy.

4.2. 3aka3yuMK MMeeT NPaBoO:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

Tonb3oBatbest Y cmyramu cBsizu crannapta GSM u LTE, B cootBercTBuu ¢ aeiictByommmu Tapudamu/TapudHbIMU IIaHAMU U yCIIOBUSIMU HACTOSIIETO
Konrpaxra.

Wzmenste Tapud/Tapudublii miax, a Takke Habop ycuyr B npeaenax Tapuda/TapudHoro ninana B otHOM U3 0(HCOB MPOJAK M 00CIy)KUBaHUSA ATEHTa
ot uMenu Omnepatopa CBS3H WM Yepe3 aBTOMATUUECKIE CEPBHCHI 00 CITy)KHBAaHHS 3aKa34HKOB.

IpenssBaars Onepatopy / ArenTy oT uMeHH OmepaTopa CBS3M IMPETEH3UH B MUCBMEHHOH (opMe, CBSI3aHHBIC C OTKA30M B OKa3aHHHU Y CIYT CBS3H,
HECBOEBPEMEHHBIM MM HEHAJIKAIINM HCIIOJIHEHHEM 00513aTeIbCTB, BRITEKAIOMMX U3 HacTosmero Kontpakra B TedeHne 6 (IIECTH) MECAIEB C AaThl
OKa3aHUs Y CIYTH CBS3H.

IMomy4daTs HEOOXOMUMYIO U JOCTOBEPHYIO HH(MOpManuio 06 OmepaTope CBSI3H, B TOM YUCIE O PeKHMe PaOOTHI H OKa3bIBAEMBIX Y CIYTax CBSI3U.
IMomydaTs Mo 3asBICHHIO IeTanu3anuio JIMmeBoro cuera mo YciayraM CBs3UM ¢ yKa3aHHEM JaThl U BPEMEHH BCEX COCTOSBINMXCS COEIMHEHHUH, HX
IIPOJIOJDKUTEIBHOCTH.

CoxpaHuTs HOMep 3aKa3unKa B IIpefeax TeppHTopun cyobexTa Poccuiickoit denepanuu B cirydae ImepeHeceHUs HoMepa 3aKka3uuKa. 3aka3uik 00sa3aH
B ClTyJae IepeHeceHns] HoMepa 3aKka3yrKa OIUIATHTh 3aJ0DKEHHOCTH 32 Y CIIyTH CBSI3H.

VYeranosuts Kogosoe coBo miist menonnenus KonTtpakra npu n3MeHEHHN WIH OTKIIOUEHHH Y CIYT CBSI3H.

5. OTBETCTBEHHOCTb CTOPOH

5.1. OtsercrBenHocTs CTOPOH 110 HacToseMy KOHTpaKkTy perynupyercs B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit @ene pannn u KoHTpakTOM.

5.2. Omnepatop / Arent ot nmeHn OniepaTopa CBsI3H HE HECET OTBETCTBEHHOCTH, a 3aKa34HK IPUHUMAET Ha ce0st BCe PUCKH HCII0JIb30BAHHS T0JIB30BATEIBCKOTO
obopynoBaHusi, BKIOYas (DMHAHCOBBIC DPHCKH, PHCKH IIOTEPU IPUOBUIM, MOTEPH [JaHHBIX, PUCKH JOPOXHO-TPAHCIOPTHBIX IIPOMCIICCTBHM, IIPH
UCIIOJIB30BaHNH YKA3aHHOTO 000PYIOBaHUs, a TAKXKE YCTAHOBJICHHBIX HA JaHHOM 00O0PY/ZOBaHHUH ONEPALIMOHHBIX CHCTEM, IIPOrPaMM H IIPHIOKEHH i.

5.3. Omnepatop / AreHrt ot umenn Omeparopa CBSI3U HE HECET OTBETCTBCHHOCTH 3a BO3MOXKHOE YXYAIICHHE HJIM MPEKpalieHnue paboThl I0Ib30BATENIbCKOTO
obopynoBaHusi 3aKa3dnKa B CETH, CBSI3aHHOE C HCIOJB30BAHMEM MOBPEKACHHOIO, HEHCIIPABHOIO HJIM HE CEPTH(ULIIPOBAHHOIO IOIB30BATEIHCKOTO
000opyIOBaHHSI.

5.4. TlepedeHb U Ka4eCTBO yCIyr MOI'YT 3aBUCETh OT II0Jb30BATEIBCKOr0 000PyJOBAHHS, HCIIONB3YEMOr0 3aKa34uKoM, MOKpbITHs cetbio GSM, LTE B naHHOM
peruoHe, penbea MECTHOCTH M OKpyXarolueil 3acTpoiiku. B ciydae, korjna aiurtenbHas HEBO3MOXKHOCTb MPEIOCTABICHHUS YCIyr CBSI3H BO3HHKJIA 110
00CTOSTENECTBAM (B TOM YHCIIC 00YCIOBICHHBIM OCOOCHHOCTBIO PACIIPOCTPAHEHHS PaJHOBONH), 32 KOTOpbIe HU ofHa n3 CTOPOH HE OTBedYaeT, 3aKka3uuk
BIIPaBe PacTOPrHYTh KOHTPaKT B yCTAHOBICHHOM 3aKOHOM ITOPSIIKE.

5.5. 3axadecTBo oka3bIBaeMbIX ycIyr OmepaTop CBs3U HeCeT OTBETCTBEHHOCTH, COIIACHO AeiiCTBYyIOIEeMyY 3aKOHOAaTeNbCTBY Poccuiickoil denepamum.

5.6. Omepatop / Arent ot uMenu OrnepaTopa CBSI3H HE HECET OTBETCTBEHHOCTH 32 JUIMTEIbHOCTh COCAUHEHNUS IIPH HEBBITOTHCHHN 3aKa3UHKOM Pa3bheINHEHHS



5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16

6.
6.1.

10 OKOHYaHUH Pa3roBopa.
B ciydae mpocpoYKH HCHONHEHHS 3aKa3dMKOM OO0s3aTeNbCTB, NPENyCMOTPEHHBIX KOHTpakTOM, a Takke B HHBIX CIydasX HEHUCIONHEHHS MM
HEHAJIeXKAIEro UCIONHEHNS 3aKa3uiKoM 00s3aTeNbCTB, MpefycMOTpeHHbIX KoHTpakToM, Omepatop CBS3U BIpaBe IOTPEOOBATH YILUIATHI HEYCTOEK
(mrpados, meHei).

ITeHn HaYHUCILIOTCS 32 KaXKIbIH JIEHb IIPOCPOYKHU MCIOJIHEHHS 00513aTeNIbCTBA, HAYMHAS CO JHSI, CIIEILYOIIEro OCIe THSI HCTCUCHHS yCTaHOBIEHHOTO CPOKa
ucnoyHeHus obs3arenberBa mo Konrpakry. Takas IeHs ycTaHaBIMBAaeTCs B pa3Mepe ONHOH TPeXCOTOH JelicTBYIOIIeH Ha JeHb YIIAThl IEHH CTaBKH
pedunancupoBanus LenTpansnoro 6anka Poccuiickoii denepaniy 0T CTOMMOCTH IIPOCPOYESHHOrO K UCIIOJIHEHUIO 00s13aTeNIbCTBA.

IItpadbl HAYKUCIAIOTCS 3a KaxIbIH (paKT HEUCHONHEHHs 3aKa3duKOM O00S3aTeNbCTB, NPENyCMOTPCHHEIX KOHTPaKTOM, 3a HCKIIOYEHHEM IIPOCPOUYKH
HCIOJIHEHUS 00513aTeNbCTB, IpeycMOTpeHHEIX KonTpakToM. Pasmep mrpada 3aka3unka ycraHaBIMBaeTcs B BUAe (GHKCHPOBAHHOIN CyMMBI, OIPEIEICHHON
B crenytomem nopsiake (ITocranosnenue [IpaButenscrBa Poccniickoit @eneparuu ot 30.08.2017 r. Ne 1042):

1000 py6ureit, eciy [ieHa KOHTpaKTa He IIPEBBINIAeT 3 MIIH. pyOJIel (BKIIIOUHTEIBHO);

5000 py6ueii, eciy 1leHa KOHTPAKTa COCTABIISIET OT 3 MIIH. pyoOueit 10 50 MutH. pyOiieii (BKITIOUUTEIIBHO);

10000 py6ueit, eciu IieHa KOHTpaKTa coctasiser oT 50 MuH. pyoieit go 100 MiH. py6ieil (BKIIOYUTENBHO);

100000 py6ueit, eciu LeHa KOHTpaKkTa npesbimaer 100 MiH. pyoIiei.

O61ast cyMMa Ha4YHCICHHOH HeyCcTolKH (TpadoB, IIEHH) 32 HeHa UIeKalllee HCIOTHEHHE 3aKa3uylKoM 0053aTeNIbCTB, IPEIyCMOTPEHHBIX KOHTPAKTOM, He
MOJKET IPEBBINIATh [[EHY KOHTPAKTa.

B cinygae mpocpouku OnepaTopoM CBS3M HCIOJIHEHHs 00S3aTENbCTB (B TOM YHCIE FapaHTUHHOTO 00s3aTeNbCTBa), MPEAyCMOTPEHHBIX HACTOSIIHM
KoHTpakTOoM, a Taloke B HMHBIX CIIy4asX HEHMCIIOJHCHUsS WIM HEHaJJIekKamero ¥crmoinHeHus OnepaTopoM CBS3U 00s3aTENbCTB, HMPEAYCMOTPEHHBIX
KonTpakToM, 3aka3unk Hampasisier Onepatopy / AreHty ot umenn Oniepatopa cBsi3u TpeboBaHue 00 yIaTe HeycToek (mrpados, nmeHei).

Ilenst HaumcnsieTcsl 3a KaXKIbIH JEHb MPOCPOUKH HcmoiHeHus OnepatopoM CBsI3H 00s3aTeNbCTBA, NPELYyCMOTPEHHOTO KOHTPAKTOM, B pa3Mepe OJHOU
TPeXCcoToil JelCTByIomeil Ha AaTy YIUIaThl NMEHU CTaBKU peduHaHcupoBanus LlentpanbHoro Ganka Poccumiickoit denmepaimy OT LEHBI KOHTPAKTa,
YMEHBLIEHHOH Ha CyMMY, ITPOIOPLMOHANBHYIO0 00beMy 0053aTe/IbCTB, IPEIYCMOTPEHHBIX KOHTPAKTOM M ()aKTHYECKH HCIONHEHHBIX OIepaTop oM CBSI3H.
IItpadbl HAYUCISIOTCS 3a KaXIbIH ()akT HEUCHONHEHHS WIM HEHaJUIeXallero ucrnoiHeHus OmepaTopoM CBS3U 00s3aTENbCTB, MPENyCMOTPEHHBIX
KOHTPAKTOM, 32 HCKIIOYEHHEM IMPOCPOYKH HCIIONHEHUsSI 00S3aTeNbCTB (B TOM YHCIE TapaHTUHHOTO 00s3aTeNbCTBA), MPEAYCMOTPEHHBIX KOHTPAKTOM
Pasmep mrpaga ycraHaBiMBaeTcs B BUIe QHKCHPOBAHHOM CYMMBI, onpeselsieMoi B cienyrouiem nopsiake (ITocranosienue I[TpaBurenscta Poccu iickoit
®Denepanyn ot 30.08.2017 r. Ne 1042):

10 mpoLeHTOB LIEeHbI KOHTPAKTa (dTama) B ClIydae, eciy [ieHa KOHTpaKTa (3Tamna) He MPeBbIIIaeT 3 MIH. pyOuei;

S HPOIICHTOB I[EHbI KOHTPAKTA (3Tarna) B caydae, eCli [[eHa KOHTPaKTa (3Tarna) CoCTaBIisieT OT 3 MIH. py0Jieii 10 50 MitH. pyOuieil (BKIIFOY HTEIIBHO);

1 mpoIeHT LieHbI KOHTpaKTa (3Tarna) B cliyuae, eClii [leHa KOHTpakKTa (3Tama) cocrasisier ot 50 MitH. py6Jteii 10 100 mitH. pyOiieii (BKIIFOY HTEIBHO);

0,5 mpolieHTa 1IeHbl KOHTPAKTa (3Tamna) B ciiy4ae, eciiv lieHa KOHTpakTa (3Tana) coctaBisieT ot 100 muH. pyoueit 10 500 MuH. pyOueii (BKIIFOUUTENBHO);
0,4 nporieHTa 1IeHbl KOHTPAKTa (3Tamna) B cliy4yae, eCliv lieHa KOHTpakTa (3Tana) coctaBiseT ot 500 mutH. pyouieit 1o 1 Mupa. pyOiei (BKIIIOUUTENbHO);

0,3 mporieHTa IeHbl KOHTPAKTa (3Tamna) B ciiy4yae, eCiiv lieHa KOHTPaKTa (3Tana) cocTaBiseT ot 1 Mupa. pybueid 1o 2 mipa. pyouieid (BKIFOUMTENBHO);

0,25 npolieHTa LIeHbl KOHTPaKTa (3Tana) B clydyae, ecju IjeHa KOHTpaKTa (3Tama) CoCTaBiAeT OT 2 MIIpA. pyOueit 10 5 Mips. py6ielt (BKIIOYHUTENBHO);

0,2 mpolieHTa LIeHbl KOHTPAKTa (3Tamna) B cliy4yae, eCliv 1ieHa KOHTPaKTa (3Tana) cocTaBJsieT oT S Miipa. py6usieit 1o 10 mupa. pyOuieii (BKIIFOUUTENBHO);

0,1 mporeHTa 1IeHbl KOHTPAKTa (3Tama) B ciy4ae, eclii [ieHa KOHTpakTa (3Tamna) npessimaer 10 miupa. pyoiei.

IlTpadpl HAYMCIIOTCS 32 KaKAbIH (DaKT HEHCIIOIHEHHUs HJIM HEHaIexaliero ucronHeHuns OmepatopoM CBs3H 0053aTeNbCTBA, MPEAYCMOTPEHHOIO
KOHTPaKTOM, KOTOPOE He HMEET CTOMMOCTHOr0 BeIpaskeHMs. Pasmep mrtpada ycranapiausaercs (IpH HaJMYUH B KOHTPAKTE TAKUX 00513aTeIbCTB) B BHJE
(hUKCHPOBAaHHON CyMMBI, Onpe/ersiemMoii B cnenyromiem nopsake (ITocranosnenne IpasurtensctBa Poccniickoit ®eneparmu ot 30.08.2017 r. Ne 1042):
1000 py0uiei, eciu 1ileHa KOHTPAKTa HE MPEBbIIIAET 3 MIIH. PyOJIeH;

5000 pyOueld, ecnu 1ieHa KOHTPaKTa COCTaBIISIET OT 3 MIIH. pyOseit 10 50 MutH. pyOuieil (BKIFOUHTENBHO);

10000 py6ueii, ecnu 1eHa KOHTpaKTa cocTaBiseT ot 50 MiH. pyosueit 1o 100 MiH. py0ieit (BKIIOYUTENbHO);

100000 py6ueit, ecnu 1ieHa KoHTpakTa npespimaer 100 MiH. pyouiei.

OO0mas cymMma Ha4MCICHHOM HeycToiku (wTpad)oB, MEHM) 3a HEUCIOJIHEHHWE WIM HEHaJulexaliee ucrnoiHeHue OnepaTopoM CBA3M 00s3aTENbCTB,
MPETYCMOTPEHHBIX KOHTPAKTOM, HE MOXKET MPEBBIIATh 1[EHY KOHTPAKTA.

. CTopoHa 0cBOOOXKAAETCS OT YIJIAThl HEYCTOWKHU (mTpada, IMeHH), eCiM JOKAXKET, YTO HEHCIOIHEHUE WM HEHaJUIekKallee HCIIOIHEHHE 00513aTelbCTBA,

MIPEAYCMOTPEHHOr 0 HaCTOS MM KOHTpaKkTOM, IPOM30III0 BCIEACTBUE HEMPEOTOIUMOM CUIIBI UK IO BUHE APYrOii CTOPOHBI.

MHOPSAJAOK, CPOKHU U ®OPMA PACYETOB
Omuiara Yceiayr cBsizu

6.1.1. OmaTa yciayr mpoOU3BOAUTCS OC3HAJIMYHBIM MEPEIHCICHHEM Yepe3 QHHAHCOBO-KPEAUTHBIC YUPSKICHHS Ha YCIOBHSX, YCTAHOBICHHBIX (DHHAHCOBO-

KPEAUTHBIMH yupexaeHHsaMu. OCyIecTBIIss IUIATeXK, 3aKa3uylK IPUHUMAET Ha ceOs OpeMs pacXo0B Ha YCIYTH YKa3aHHBIX YUPEXKIEHHUH, IIATeKHBIX
cucTeM (ecu OpraHM3anys, IPHHUMAIOIIAs [IATEX, B3UMaeT C IUIaTeNbIIUKa KOMUCCHIO 32 IPHEeM IJIaTeka) Ha COOTBETCTBYIONIMI pacueTHbIH cueT
Arent oT uMenHu OmnepaTopa CBS3H.

6.1.2. Jlns TapuduKamy COSQUHEHUS 110 CETH MOABIKHOM paanoreneoHHO# cBs3u OnepaTopa CBS3M yCTAHABINBACTCS CIICAyIOUICe 0053aTEIBbHOE TP BHIO

BHE 3aBHCHMOCTH OT BbIOpaHHOr 0 3akazuukoM Tapuda/TapudHoro miana: NpogomKHTENbHOCTh COSAUHEHHMS 10 CETH IMOABMKHOM CBSA3H, HCIONB3yeMast
JUIsL OIpeeNeHusl pa3Mepa IJIaThl, OTCYMTHIBACTCA C 1-i CeKyHIbl OTBETa BBI3BIBAEMOr0 3aKa3uMKa MM OOOpYIOBAaHHs, CHTHAll OTBETa KOTOPOTO
MIPHPAaBHUBACTCS K OTBETY 3aKa3uhKa, IO MOMEHTa OTOOS BEI3BIBAIOIIETO MM BBI3BIBAEMOro 3aKa3uWKa, WIH TaKoro odopyroBaHus. CoenuHeHHE
IIPOIODKUTEIBHOCTEIO MeHee 3-X (TPEX) CeKyHI He yIUTHIBAeTCS B 00bEMe OKa3aHHBIX YCITyT MOABIKHON CBSI3U. JIJIs1 KOPPEKTHOTO 3aBepIICHHS BBI30Ba
3aka3yuKy HEOOXOAMMO HaKaTh KIJIABMIIY OKOHYAHUs BBI30BA B COOTBETCTBHM C HMHCTPYKUHMEH K obopynoBaHuio 3akasuuka. K obopymoBaHuIO
3aka3uyKa, CUTHAJ OTBETa KOTOPOTrO IPHPABHHUBACTCS K OTBETY BBI3BIBAEMOrO JIMIA M CIIY)KUT HA4alIOM OTCUETAa HMPOAOIDKUTEIPHOCTU COCAMHCHHS,
OTHOCSTCSL:

*  ammaparypa nepenayud JaHHbIX (HanpuMmep, MoaeM; (paKCUMUIIBHBIN anmnapar), paboTalomue B PeKIMe aBTOMaTHYECKOT0 TpueMa HHPOpMaLuy;

*  obopynoBaHue 3aKka3unKa, 000pPyJOBAHHOE aBTOOTBETYMKOM, aBTOMATHICCKHUM OIPEICIHTENIeM HOMepa;

*  yCTpOWCTBa rOJIOCOBOI MOUTHI;

*  uHOe 00opynoBaHKE 3aKa3yKKa, 00eCIeYHBAIOIIEE HIIM HIMUTHPYIOIIEe BO3MOXHOCTH 0OMEHa MH(POpMALMel IPU OTC yTCTBUH BBI3BIBAEMOTO JIUIIA.

6.1.3. IIpuMeHnMBIEe IPH OKa3aHUU Y CITYT CBSI3M MOPSIOK M GOpMBI OruIaThl ykasbiBaercs B bianke 3akaza u/umm Tapude/TapudHom niane.
6.1.4. 3aka3uuk, QUHAHCHPYeMBbIi N3 OMUKETOB COOTBETCTBYIOIIErO YPOBHs, 00s3aH IIOJIb30BATBCS YCIyraMH CBSI3M HCKIIOYHTENBHO B M peaetax

YCTaHOBJICHHOTO TaHHOMY 3aKa3‘II/IKy JIMMHUTa 6IOZ[)KG’I‘HOI‘O (I)I/IHaHCI/IPOBaHPIﬂ.

6.1.5. B ciydae mpeBbIIeHHs TMMATAa (PUHAHCHPOBAHMS 3aKa3dMK 00s3aH 3aKJIIOYHTH JONMOIHUTENbHOE cornanrenne K KoHTpakTy mmm HOBbII KoHTpakT u

pou3BecTH omIaTy OKa3aHHBIX Y CIyT.

6.1.6. O6mas croumocts Kontpakra, Bkmovas HIIC no craBke Ha faTy 3akiaodeHusi KoHTpakTa, cocTaBiser () py6. __ xom.
6.1.7. JlumuT QUHAHCUPOBAHMS HA MEPHOL COCTaBJISIET (O py6. __ xom., Bximoudas HJIC mo craBke Ha JaTy 3aKIIFOYEHHUS
Konrpaxra.

6.1.8. Mcrounuk ¢puHaHCHPOBAHUS .
6.1.9. Ilena KonTpakTa sBisieTcs TBEpHOH, HE MOXKET W3MEHSTHCS B XO[e HCIONHEHHs KOHTpakTa, 3a MCKIIOYCHHEM CIy4aeB, MPELyCMOTPEHHBIX

6.2.

3aKOHOIaTeIbCTBOM Poccuiickoil denepanun 1 yCTaHOBIEHHBIX HACTOAIMM KoHTpakTOM.
Tlopsinok u ¢popmbl pacueToB

6.2.1. ABaHCOBBIii mIaTeXK. HpI/I OIIaTe YC.HyI‘ CBSI3H ITOCPEACTBOM aBaHCOBOTI'O ILIATEXKA YCJ'IyI‘I/I CBSI3M OKAa3bIBAIOTCS B 00beMe BHECEHHBIX 3aKa3unKOM

JCHEKHBIX CPEIACTB. 3aka3unk JI0 Haydalla OKa3aHUAd YCJ'IyI‘ CBSI3M BHOCHUT Ha JlWmeBol cuer aBaHC (HJ'IaTC)K), 06pa3y}01um71 Ha JlunieBom cuere
OHpBI[CJ'I}IBMLIf/’I B COOTBETCTBHHU C TapI/I(bOM/TapI/I(bHLIM IJIAHOM IMOJIOKHUTEIBbHBIA OCTATOK. 3aKa3yMK 00s3aH CaMOCTOSTEIbHO KOHTPOJIUPOBATH
cocrosiHue Oaanca .HI/ILIeBOFO CUETa U OCYLIECTBIIATE €TI0 CBOEBPEMEHHOE ITOITIOJIHEHU E. B ClIy4ya€ UCIIOJIb30BaHUA YCJ]yI‘ Ha CyMMY CBBIIIE€ BHECEHHOTO
aBaHca, 3aka3unk 06;{3yercsl TIOracyuTh YKa3aHHYIO 3aI0JDKEHHOCTb+

6.2.2. OT/I0KeHHBIH MIATEXK. HpI/I OIIaTe YCJ'IyI‘ CBSI3H IIOCPEACTBOM OTIIOKEHHOTO IIJIaTEXKa, 3aka3unk TIPOMU3BOAUT OILIATy 3a (IJ&KTI/I‘ICCKI/I OKa3aHHBIC

VYenmyru cBsi3u B OTYETHOM IIEPUOZE B COOTBETCTBHU C YCIOBUSAMH HacTosmero KoHTpakTa.

CymMa Kk omare 3a (akTHIECKH OKa3aHHBIC Y CIIYTH CBSI3H, OLPEIENsIeTCs Ha OCHOBAHUH BBICTABIEHHOTO AreHTOM OT uMeHu OnepaTopa CBS3H cUera.
CTOpOHEI BIIpaBe yCTaHABIMBATh JIMMHUTSI (IIPE/leIbl) KPEAUTOBAHUS B IIEJIOM JUIS HOMepa 3aKa3uiKa U3 BBISNICHHBIX 3aKa3uuKy 1o oqHoMy KoHTpakry,
IIPH TOCTHKEHHHU KOTOpBIX OmepaTop CBS3U HMeeT IPaBo IIPHOCTAHOBUTH OKa3aHUE Y CIyT CBS3U [0 HOMepy 3aKazdnka (HoMepaM 3aKa3uuKa).



OrmepaTop CBA3M MMEET IIPaBO B OJHOCTOPOHHEM HOPS/KE HMPEABApHTEILHO YBEIOMHB 3aKa3uHka M3MEHHTH (JOpPMY pacueToB Ha aBAHCOBYIO H/HIH
U3MEHUTH OOIIHIl INMHUT:

B CJIy4ae HapyLICHUs 00s3aTENIbCTB 110 OILIATE YCIIYT CBSI3H 3aKa34UKOM;

B CJIy4ae CHIDKCHHS CPETHEMECSYHBIX HAUHUCIICHHI Ha JIMI[EBOM CUeTy 3aKa34ynKa B TCUCHUE TPEX IOCIIeHUX PacIeTHBIX MecsieB Ha 50% u Gouee;

B ClIydae HapymieHus ycioBuil KonTpakTa 06 0ka3aHHY YCIyT MOABIDKHOI pagnoTesnedOoHHOI CBs3U 3aKa3diuKoM.

6.2.3. KOMGHHHPOB&HHBlﬁ ILIATEK. HpI/I orIaTe chyr CBSI3HU IIOCPEACTBOM KOMGMHMPOBaHHOﬁ CHCTEMBI OILIATHI 3aKa3UnK TIPOU3BOAUT BHECEHU € NE€H CXKHBIX

CPEICTB Ha JIMIEBOH CYET B pa3Mepe CTOMMOCTH (haKTHYECKH OKa3aHHBIX YCIYr CBSI3H 32 OTYETHBHIA IIEPHOJ U aBaHCOBOTO ILIATEXKA, HE MeHee
ycraHoiyieHHoro Tapudom/Tapuprom miane.

Omepatop CBS3M MMEET IIPaBO B OJHOCTOPOHHEM HOPSIKE HNPEABApHTEILHO YBEIOMHB 3aKa3uhka M3MEHHTH (JOPMY pacueToB Ha aBAHCOBYIO H/HIIH
W3MEHUTH OOIIMI TUMUT:

B CJTy4ae HapyLICHUs 00s3aTENIbCTB 110 OILIATE YCIIYT CBSI3H 3aKa34uKOM;

B CJIy4ae CHIDKCHHS CPEIHEMECSYHbIX HAUMCIICHHH Ha JIMLEBOM cueTe 3aKa3uuka B TeUCHHE TPEeX MOCIEIHUX PacueTHbIX Mecsues Ha 50% u Oouee;

B Cllydae HapylieHus ycioBuil KoHTpakTa 06 0OKa3aHUH yCIIyr HOABIKHOM pasuoTene)OHHOI CBs3M 3aKa3uHKOM.

6.24. B Cliyda€ HapyUICHUs CPOKOB OIIJIaThl chyr CBsI3HU, OnepaTop CBsA3U B OAHOCTOPOHHEM IOPSAAKE BIPAaBE U3MEHUTH MOPSAAOK OIUIATHI IIPU YCJIIOB MU

MMAUCBMEHHOI'0 YBEAOMIICHUSA 3aka3unka He MeHee yeM 3a 10 (ZleCi[TB) KaJICH JapHbBIX Z[Heﬁ J10 BBIIICYKAa3aHHOI'O U3MCHCHMUS.

6.2.5. Tlnarexu CYNTAIOTCSA BHECCHHBIMU C MOMEHTA ITOCTYILICHHS! OIJIaThl HA PACUCTHBII cueT AreHTta oT uMeHn OrepaTtopa CBs3H.
6.3. Cuer 3a Ycayru cBsi3u
6.3.1. OtuerHblil epuoa o Yciyram cocraBisier | (011H) KaJleHIapHbIH MeCsII.
6.3.2. Cuer Ha oruiaTy YCIyr CBsi3U, OKa3aHHbBIX B OTYSTHOM IEPHOJIE, BHICTABIISCTCS 3aKa34MKy 10 5-TO YKCIa PaCUETHOrO MeprHojia, ¢ yKasaHueM oO0Liei

CYyMMBI ILJIATEXA, & TAKKE C YKa3aHUEM KaKIOro BHAa YcCiayr ¥ crouMocTd. OCHOBAHWEM JUIsS BBICTABIECHHS CYeTa 3aKa34uKy ABJSIOTCS IaHHBIE,
OJIyYEHHbIE C TOMOILBI0 000pyHoBaHus ArenTa ot uMeHn OnepaTopa CBs3H, UCIIOJIB3YEMOro ISl y4eTa 00beMa OKa3aHHBIX Y CIIYT CBSI3H.

6.3.3. Omnara Yciyr, OKa3aHHBIX B PacueTHOM IEPHOJIE, MPOU3BOJUTCS 3aKa3uMKOM B CICIAYIOIIMH 3a PAaCUSTHBIM MEPHOAOM Mecsl B CPOK He Gosee 10

(I[CCSITI/I) pa60!mx JIHEW C JaThl MOAMUCAHUS JOKYMEHTOB O NMPUEMKE OKa3aHHBIX YCIyr (BBI]‘[OJ’[HSHHLIX pa60T), 3a UCKJIFOUYCHUEM CIIydacB, KOI' 1a HWHOM
CPOK OIJIaThl YCTAaHOBJICH 3aKOHOAATEJIbCTBOM Poccutiickoit (Dez[epauvm.

6.3.4. Cuerna oruiaty ch’[yF CBs3H JOCTaBJIACTCA AreHTOM OT HIMEHHU OnepaTopa CBsI3U B COOTBETCTBUH C BBI6paHHLIM 3aKka34rKoOM CII0COO0M JIOCTaBKH CU€Ta,

10 peleHnto AreHTa ot UMeHd OnepaTopa CBsI3M caMOCTOSITEIbHO WM Yepe3 TPEThuX Jull. B ciydae HenmonydeHus cuera a0 15 -ro uucina PacuerHoro
nepuoza, 3aka3uuk o0s13yeTcst U3BECTUTH 00 9ToM AreHTa oT uMeHH OmnepaTopa CBsI3H B TedeHHe 3 -X (Tpex) paboduux JHei.

6.3.5. Herlonyqel—me WM 3a€p>KKa B ITOJIy4YC€HHUU CUETA 3aKka34uuKoM He SBJIETCS OCHOBAHHEM JUTA 3aka3uMKa HE OIJa4YuBaTh chyru CBS3U B CpPOK,

yCTaHOBJ’leHHHﬁ HaCTOAIUM KOHTpaKTOM " HpaBHJ’IaMI/I OKasaHHus yCIIyT CBS3H.

6.3.6. Ilpu npenocTaBiIeHHH HOBBIX HOMEPOB 3aKa34HKy BHICTABIACTCSA CUET, BKIIOUAIONINI B ce0s1 MIIaTy 3a MOAKIIOYEHNHE Sim-KapThl K ceTH cBsa3u OnepaTopa

7.

CBSI3M, BKJIIOYAIOIIMH aBAHCOBBIM M JpyrHe IJIAaTEKH, B COOTBETCTBHMM C BHIOpaHHBIM 3aKa3dMKOM IIepedyHeM, 00beMOM YCIyr CBS3U H
Tapudom/Tapudrom nnane. Onepatop CBA3M He MPENOCTABIAET 3aKa3unuKy YCIyrd CBA3M JO MOCTYIUIEHHS COOTBETCTBYIOLIMX IIaTexell Ha cueT
ArenTa ot nMeHn OrnepaTopa CBsI3H, €CJIU 3T0 IpeaycMoTpeHo BeiopanHbM Taprdom/TapudHoM niane.

PACTOP)KXEHUE KOHTPAKTA

7.1. Hacrosmuit KoHTpakT MOXET ObITh PACTOPrHYT:

. 1o coryanenio CTopoH;
. B Cy/ZIcOHOM TOPS/IKE B CIy4asiX, PeyCMOTPEHHBIX IeHCTBYIOIINM 3aKOHOAATEIbCTBOM U HacTosA MM KOHTpakToM;
. B O/IHOCTOPOHHEM IOPS/IKE B CIIy4asX, IPeayCMOTPEHHBIX AHCTBYIOIMM 3aKOHONATENLCTBOM H HacTosAUM KoHTpakToM.

7.2. 3aka34mK BIIpaBe B OJHOCTOPOHHEM ITOPSAKE PACTOPrHYTh HACTOsAIIHI KOHTPAKT B CIEIYIOMIX CIydasX:
7.2.1. Tlpu cymectBennoM Hapyurennu Konrpakra OmepaTopoM CBsI3U YCIIyT, B YaCTHOCTH, B ClIydae OKa3aHHUsI YCIYT, HECOOTBETCTBYIOIMX TPEOOBAHMUSIM,

YKa3aHHBIM B KOHTPAKTE, a TAKKE B CIIydyae OTKa3a OT OKa3aHUs YCIyT.

7.2.2. YcranosneHust (akTta mpoBeAeHHs JMKBuaauu OrnepaTtopa CBA3H - IOPHAMYECKOrO JIMI[A MM HAIHYUS PELICHUS apOUTPaXKHOTO Cyja O MpU3HAHHUH

OnepaTopa cBA3M OAHKPOTOM U OTKPBITUH B OTHOLIEHUH HETO KOHKYPCHOT'O IIPOU3BO/ICTBA.

7.2.3. YcranoBnenns (akta OpHOCTaHOBICHHS AesTerapHOcTH Omeparopa CBs3W B mopsake, mpexycMortpennoM Kopexcom Poccmiickoit @eneparun 06

aJIMMHHCTPATHBHBIX [TPABOHAPYIIECHHSAX.

7.2.4. Hamuust y OmepaTtopa CBsI3U 3aJ0JDKEHHOCTH 10 HAYHCICHHBIM HajoraMm, cOopamM U HHBIM 00513aTEIBHBIM I1ATEXKaM B OI0/KETHI JI000r0 YPOBHS HIIH

7.3.
7.4.

7.5.

7.6.

8.

8.1.

8.2.

rocynapCTBEHHbIE BHEOIOKETHBIE (DOHIBI 32 MIPOLIEIIHI KaJIeHIapHBIH Tof, pa3Mep KOTopoii mpeBsimaet 25% (1BaauaTh MaTh IPOLIEHTOB ) OaJlaH COBOH
CTOMMOCTH aKTHBOB Omeparopa CBSI3U 110 JJAaHHBIM OyXTaJlTepCKOH OTYETHOCTH 3a MOCICAHUH 3aBEpLIEHHBIN OTYETHBIN MEPUOA, NIPU YCIOBUH, YTO
OmnepaTop CBsA3M HE 00KaTyeT HAIMYME YKA3aHHOM 3310JDKEHHOCTH B COOTBETCTBHH € 3aKOHOAATeabcTBOM Poccuiickoit denepaunu.
®dakt pactopkeHus Hacrosuiero Konrpakra He ocBo0oxkaeT CTOPOHBI OT 00513aHHOCTH YyPErYJIMPOBAHMS B3aUMHBIX Pa CuETOB.
Pactopkenne KoHTpakTa 110 COTJaIleHHIO CTOPOH COBEPIIACTCS B MHCbMEHHOH (OopMe M BOBMOXKHO B CIIy4ae HACTYIJICHUS YCIOBUH, IPH KOTOPBIX UL
onHoi n3 CropoH niau obeux CTOpOH panbHelllee MCHONHEHHE 0053aTenbCTB M0 KOHTPaKTy HEBO3MOXKHO JMOO BO3HHKAET HeELenecood pasHOCTh
ucnonnenus: Konrpakra.
TpeboBanue o pacropkeHnr KoHTpakTa MO)KeT OBITh 3asBJIEHO CTOPOHOH B CyZ TOJIBKO IOCIE MONYYEHHs OTKa3a JPYrod CTOPOHBI Ha HPEIJIOXK eHUe
pactoprayTh KoHTpakT 1160 Henomy4deHus oTBeTa B TeueHue 10 (necsti) KaneHJapHbIX THEH ¢ AaThl 1Oy Y€HUS IIPEIUIOKECHUS O PACTOP)KEHUHM KOHTPAKTA.
OnHocTopoHHEe pacTopxeHre KoHTpakTa coBepIIaeTcsi B COOTBETCTBHH € TPayKIAHCKUM 3aKOHOIATeNbCTBOM P u B mopske, mpexycMOTPEHHOM CT. 95
®DenepanpHoro 3akoHa ot 05.04.2013 r. Ne 44-03 «O KOHTPaKTHOII crcTeMe B cepe 3aKyIOoK TOBApOB, paboT, yciyr i 00ecrey eHusi FOCYAapCTBEHHBIX
U MyHUIUIIAIBHBIX HYXI».

CPOK JEMCTBUA ¥ MOPAJOK N3MEHEHHUS KOHTPAKTA

Hacrosiumuit KoHTpakT BCTymaeT B CHILy M CTaHOBUTCA 00s3aTenbHbIM Ui CTOPOH C MOMEHTa €ro IMOANMCAHMS M ACHCTBYET 10 « »
20 T. (CPOK JEHCTBHUS), @ B YaCTH B3aUMOPACUETOB — 10 UCHONHEHUsI CTOPOHAMM CBOMX 00513aTEINIbCTB.

V3MeHEHHE CYLIECTBEHHBIX yC/IOBHi KOHTpaKTa MpH €ro MCIIONHEHHM HE JOIYCKAeTCs, 3a MCKIIOYCHHEM HX M3MEHEHHS IO COIJALICHHIO CTOPOH B

CIEMYIOMIX CIIyqasix:

8.2.1. ec BO3MOXKHOCTh M3MeHEHHMs ycloBui KoHTpakTa Oblia mpemycMoTpeHa JoKyMeHTanueil o 3akymke M KoHTpakToM, a B cilydae OCYIIECTBICHH S

3aKYIIKH Y €AUHCTBEHHOT'O N CITOJIHUTEIIS KOHTp&KTOM;

8.2.2. mpu cHmwKeHuHu 1eHbl KoHTpakTa 0e3 M3MeHeHHs, IpexycMoTpeHHoro KoHTpakToM oObeMa YCIyr CBs3H, KauecTBa OKA3bIBAEMBIX YCIYT CBS3H H

uHBIX ycnoBuit KonTpakra;

8.2.3. ecnm 1o mpemIoXKeHNI0 3aKa3dMKa YBEIHUHBAETCS MpelycMOTpeHHbI KoHTpakToM 00BbeM Ycilyr cBs3u He Oolee 4eM Ha AECATh NPOLEHTOB HIIH

YMEHBIIAIOTCS MpeaycMoTpeHHble KOHTpakToM 00BbeM OKa3bIBaeMbIX YCIYT CBA3U He Ooliee 4eM Ha AeCATh IPOLEHTOB. IIpy 3ToM IO coriameHHIo
CTOPOH JIOITYCKAeTCsl U3MEHEHHE C yIeTOM MOJIOKEHHH OI0/KeTHOro 3aKoHofaTenbcTBa Poccuiickoit denepannu neHsl KoHTpakTa IpoOIopIOHAIbHO
JIOTIONIHUTEIBHOMY 00beMy Y CIIYT CBSI3H HCXOZSI U3 yCTaHOBIEHHON B KOHTpakTe IeHbl eJHHHIBI Y CITyT CBA3HU, HO He OoJee 4eM Ha ecCsTh IPOLEHTOB
nensl KontpaxTa. [Ipn yMeHbIIeHHN IpeaycMOTpeHHBIX KoHTpakToM 00BbeMa Y ciyT cBsi3u cTopoHbI KoHTpakTa 00s13aHBI yMEHBIINTH IIeHy KoHTpak Ta
HCXOJIS U3 IIEHbI AUHULB! Y CITYT CBs3U. LleHa eAMHUIIBI 1OTIOIHUTEIBHO OKa3bIBAEMBIX Y CITYT CBSI3H HIIH [[eHa €AMHULBL Y CITYTH CBSI3H IIPH YMEHbIICHHU
pexycMoTpeHHOro KonTpakToM 00beMa 0OKa3hIBaeMBIX Y CIIYT CBSI3H JOJDKHA ONPEeNIThCs Kak YacTHOE OT AeJICHHS epBoHadaIbHOU IeHbl KonTpakta
Ha TIpeycMOTpeHHbIH B KoHTpakTe 00beM Takux Y CIyT CBSI3H;

8.2.4. B ciyyasix, npexyCMOTpPEHHBIX IyHKTOM 6 ctathu 161 BromkerHoro komekca Poccuiickoii dexnepaliuu, Npu yMEHBIICHUH paHEe JOBEICHHBIX 10

8.3.

9.

3aka3umKa, Kak IONydaTenst OIODKETHBIX CPEACTB, JIIMHTOB OIOMKETHHIX o0s3aTenbcTB. IIpum sToM 3aka3umk B Xofe HcmonHeHHs KoHTpakra
obecrednBaeT COrJIACOBaHHE HOBBIX ycnoBui KoHTpakTa, B TOM 4mclIe LeHB M (HIM) CpokoB HcmomHeHHs Konrtpakta m (wmm) obbema Ycmyr,
mpexycMoTpeHHbIX KoHTpakToM.
Bce n3MeHeHHs U JOIOIHEHUS K HacTosmeMy KOHTpaKkTy BHOCATCS B COOTBETCTBUH C 3aKOHOJAaTeNbCTBOM Poccuiickoit denepanuu u JeHCTBHTEIbHBL,
€CJIU OHH COBEpIIEHBI B MHCbMEHHOU opMe u nmoanucansl CTOpoHaMH.

PA3SPEHIEHUE CIIOPOB

9.1. B ClIyqya€ BO3HUKHOBEHHUS MEXIY CTOpOHaAMU JIO0BIX CIIOPOB UJIN paBHOFHaCMﬁ, CBsA3aHHBIX C HaCTOAIUM KOHTpaKTOM, CTOPOHBI TIONBITAOTCA HUX



Pa3pelnTh ITyTEM I1EPErOBOPOB.

9.2. CHopsl CTOPOH, CBA3aHHBIEC C HEOKA3aHUEM, HECBOECBPEMCHHBIM MIIH HEKaYeCTBEHHBIM OKa3aHHEM Y CIYT CBSI3H, Pa3peIIaloTcs B IPETEH3MOHHOM HOPSIKe,
npexycMoTpeHHbIM DenepanbHbIM 3aKoHOM 0T 7 urouist 2003r. Ne126-03 «O cBssu». IIpy He JOCTUIKEHUM COIJIAILEHUS BCE CIIOPbI MEXAY ATEHTOM OT
nmeHn OmnepaTopa CBSI3M M 3aKa3uyHKOM paccMarpuBaercss B ApOurpakHoM cyne PecnyOmukm TartapctaH B COOTBETCTBHM C JeliCTBYIOIIUM
3aKkoHomaTenbcTBOM Poccuiickoit @enepanun.

10. AHTUKOPPYIIIUMOHHBIE YCJIOBUA

10.1. Tlpn ncnonHeHMH cBOMX 00s3aTeNbCTB 110 HacTosmeMy Kontpakry CTopoHEI, UX adduimmpoBaHHbIe THIA, pAOOTHUKH HJIM MOCPEIHUKN HE BBIILUIAYMBAIOT, HE
TIPEUIararoT BBIIUIATATE ¥ HE Pa3pelIaloT BRIIIATY KaKNX -IM00 JIEHEKHBIX CPEICTB MM LIEHHOCTEH, PSAMO MJIM KOCBEHHO, JIFOOBIM JINIIAM I OKa3aHHs BIMSHUS
Ha JICHCTBHS MM PEIIEHNUS STUX JIUI C [eJIbIO TOTy4NTh KaKie-TM00 HelpaBOMEPHbIE IPENMYIIECTBA UM HHBIE HEITPABOMEPHBIE LIEIH.

10.2. Tlpn mcnonHeHnH CBOMX 00s3aTenbCTB 10 HacTosmemy Kontpakty CropoHsl, HX aduimpoBaHHbIE JMIA, paOOTHUKY MM IIOCPEIHNKH HE OCYIIECTBISIOT
JIeiiCTBHSA, KBAJIM(UIUPyeMble IPUMEHHMBIM I 1ieneil Hactosmero Konrpakra 3akononarensctBoMm Poccuiickoit denepannm, Kak gada / 0oIydeHHe B3STKH,
KOMMEpYECKHIl MOJIKYI, a TaKkXKe JeiCTBHSA, HapyIIaolue TpeOOBaH!s IPUMEHUMOr0 3aKOHOaTeIbcTBa Poccuiickoii denepanny 1 MEXAyHAPOIHBI X aKTOB O
MPOTUBOIEHCTBHH JIEranu3aluy (OTMBIBAHHIO) I0XO/I0B, OIyYEHHBIX IPECTYIHBIM ITyTEM.

10.3. Kaxnas u3 Cropon Hacrosimero KoHTpakTa OTKa3bIBaeTCsl OT CTUMYJIMPOBAHHUS KaKMM-JIMOO 00pa3oM pabGoTHHKOB Jpyroi CTOPOHBI, B TOM 4HCIIE IyTeM
HIPEIOCTABIICHUS ICHEKHBIX CYMM, T10JIapKOB, 0€3BO3ME3/IHOTO BHIIIOJIHEHHS B MX aJpec paboT (ycyr) u ApyruMH, HE IIOMMEHOBAHHBIMH B HACTOSIIEM IYHKTE
crocodamu, CTaBsIIEro PaOOTHHUKA B OIPE/IEICHHYIO 3aBHCHMOCTb M HAIIPABJICHHOIO HAa 00ECIIeYeHNE BBINOIHEHNS 3TUM PaOOTHUKOM KaKHX -JIMOO JeHCTBU B
noJke3y cTuMyHpytomiei ero Croponsl. ITox aeficTBusvMu paboTHHKA, OCYIIECTBIAEMBIMHU B IOJIb3Y CTUMYJIUPYOIIEH ero CTOPOHBI, TOHUMAIOTCS:

—  [IPeJ0CTaBJIEHUE HEONPABAAHHBIX IPEUMYILECTB [10 CPABHEHUIO C IPYTHMH KOHTpAareHTaMHu;

—  TpeloCTaBIEHUE KAKMX-INOO rapaHTHH;

—  YCKOpEHHE CyLIECTBYIOLIMX IPOLENYD;

—  WHBIE JISHCTBYS, BBITTOJHSEMbIE PAOOTHUKOM B PAMKaX CBOMX JIOJDKHOCTHBIX 003aHHOCTEIT, HO MyIMe Bpa3pe3 ¢ MPHHIMIIAMU IIPO3PAYHOCTH U OTKPBITOCTH
B3aHMOOTHOIIEHHH Mex 1y CTOpOHaMH.

10.4. B cinyuyae Bo3HMKHOBeHMS y CTOPOHBI MOJO3DPEHMi, YTO MPOM3OILIO MM MOXET MPOM30HTH HapyIIeHHWE KaKMX-TH00 aHTMKOPPYNIMOHHBIX YCIIOBHH,
cooTBercTBytomas CTopoHa obs3yercss yBeqoMuTb Jpyryto CTopoHy B muckMeHHoOH (opme. Ilocine micbMEHHOro yBeIOMIIEHHs! cOOTBeTCTBYtomas CTopoHa
MMEET MPaBO MPUOCTAHOBUTH HCIIONHEHNE 0053aTeNbCTB MO HacTosmeMy KOHTpakTy 0 moydeHHs TOATBEPKICHUS, YTO HAapYIIEHHs HE TIPOU30IILIO WM He
TPOU30HAET. DTO MOATBEPXKACHHE JODKHO OBITh HANPABIICHO B TeueHne 5 (1ATH) pabounx JHeil ¢ AaThl HANPaBJICHNUS MICbMEHHOTO YBEIOMIICH Hsl.

10.5. B mucemenHoM yBenomiieHn CTopoHa 00s13aHa coClaThest Ha (paKThI MIIM MPENOCTABUTH MAaTEPUAIIBI, IOCTOBEPHO MO TBEPKAAIOIIHE MU JAMOIME OCHOBAHUE
TIPEJIIoNaraTh, 4To NMPOM30NUIO0 WM MOXET MPOU30ATH HapylleHHe KaKHX-THOO INOJNOKEHHIT HACTOSAIIMX YCIOBHH KOHTpareHTOM, ero ad(uimpoBaHHBIMI
JIMIaMH, paOOTHUKAaMU MJIM MOCPEAHHKAMU, BRIpaXkaloleecs B 1eHCTBUAX, KBaTU(QULUPYEMBIX TPUMEHHMBIM 3aKOHOaTeNnbCTBOM Poccuiickoit denepanny, kak
Jlaya WM TT0JTydeHH e B3STKH, KOMMEpYeCKUii MoKy, a TakkKe JJed CTBHAX, HapyIalomuX TpeOoBaHUs IPUMEHNMOT0 3aKoHojaTenbeTBa Poccuiic koit dexneparnuu
U MEXAYHAPOIHBIX aKTOB O ﬂpOTHBO}leﬁCTBHVI JiCraju3alny 10X040B, IOJTYYCHHBIX P €CTYITHBIM IIYTEM.

10.6. CropoHsl HacTosimero KoHTpakTa npH3HAIOT MPOBEACHHE MPOLEAYP M0 MPEJOTBPAIICHHUIO KOPPYIIMH 1 KOHTPOIHPYIOT nx cobmoaenue. I1pu stom CTOpoHbI
npujararoT pasyMHBIE yCHIIUA, YTOOBI MHUHUMU3UPOBATE PHUCK ACIOBBIX OTHOIICHHUH C KOHTpareHTaMu, KOTOpbI€ MOI'yT OBITH BOBJICUCHBI B KOppYNUIHOHHYIO
JIeATENbHOCTD, @ TAK)KE OKa3bIBAIOT B3aUMHOE COZIEHCTBHUE APYT APYry B IeAX NpeaoTspauieHns koppynuuu. [Ipu sTom CTopoHB 06€CneurnBao T peaan3aluio
npoLeIyp Mo MPOBEIEHHUIO IPOBEPOK B IIENAX NMPEIOTBPAILEH s PHCKOB BoBJIeueHUs CTOPOH B KOPPYIIMOHHYIO A€ TEbHOCTb.

10.7. CTopOHBI IPU3HAIOT, YTO X BO3MOXKHBIC HEITPABOMEPHBIEC ACHCTBUS M HapyIICHHE aHTHKOPPYHIIHOHHBIX yCIOBHi HacTosero KoHTpakTa MOr'yT moBeys 3a
€000l HEONaronpusATHbIE MOCIEACTBUS — OT HOHIKEHHS PEHTHHra HaJAKHOCTH KOHTpareHTa J10 CYLIECTBEHHBIX OTrPaHMYEHMI IO B3aUMOJEHCTBUIO C
KOHTPareHTOM, BIUIOTh 10 PaCTOpXKeHUs HacTosmmero Konrtpakra.

10.8. CTopoHBI rapaHTUPYIOT OCYIIECTBICHHE HA/UICKAIIEro pa3bMpaTenbCTBa IO MPEICTABICHHBIM B paMKaX HCIONHEHUs HacTosmiero KonTpakTa (akram c
COOJIIO/IEHNEM NPHHIUIOB KOH(HUIEHIMAILHOCTH M INpUMeHeHHe 3()(GEKTHBHBIX Mep IO YCTPAaHEHMIO NpPaKTUUECKHX 3aTPyJHEHHH M IpPEeNOTBPAICHHIO
BO3MOKHBIX KOH(IMKTHBIX CHTYaIHH.

10.9. CtopoHBI rapaHTHPYIOT MOJIHYIO KOH(HACHIINAIBHOCTD [0 BOIPOCAM HCIIOJIHECHHS aHTUKOPPYIILMOHHBIX yCI0BUi HacTosIero KoHTpakTa, a TaK)Ke OTCYyTCTBHE
HEraTUBHBIX MOCIEACTBUN Kak /i oOpauniatomeiics CTOPOHBI B 11€JI0M, TaK M JUI KOHKPETHBIX PaOOTHUKOB oOpamiatomieiics CTOPOHbI, COOOUMBIINX O (haKTe
HapyIEeHUH.

11. TIPUEMKA YCJYI'

11.1. IlpuemKa OKa3aHHBIX YCIYI 3aKa34MKOM OCYLIECTBJISETCA HE Mo3aHee 6 (IIeCTH) KaJeHJapHBIX JHEH C MOMEHTAa HPENOCTABICHHUSA TOKYMEHTa O MPHUEMKE.
Ipuemka odopmisieTcsi JOKYMEHTOM O IPHEMKE, KOTODBIH MOAMUCHIBACTCS 3aKAa34MKOM, a B CIydac CO3JAHUs NMPHEMOYHONW KOMHCCHH, BCEMH HJCHAMH
HPUEMOYHOH KOMHCCHH M yTBEpXKaaeTcs 3aka3dynkoM, mbo OrnepaTtopy CBs3HM B T€ %K€ CPOKU HAMPABIISACTCS B MUCbMEHHOIT OpME MOTHBHPOBAHHBIH OTKa3 OT
HOJMHICAHMS JOKYMEHTa O MpHeMKe. B ciaydae npusiedeHns 3aka3qyuKoM It IPOBEACHHUS SKCIIEPTH3BI SKCIIEPTOB, SKCICPTHBIX OPraHU3aLUi TIPH [TPHHIATHH
peLICHUsT O HPHEMKe MM 00 OTKas3e B MPHEMKE OKA3aHHBIX YCIYI MPUEMOYHAs KOMHCCHS DODKHA YYHTHIBATH OTPa)KCHHbBIC B 3aKIIOYCHHHU MO PE3yJbTaTaM
yKa3aHHOW BKCIEPTHU3bI MPEJIOKCHHUS IKCIEPTOB, SKCICPTHBIX OpraHM3allii, NPUBICUCHHBIX U e¢ MPOBEACHHSA. B ciiydae, eciu Mo pe3yibTaTaM TaKoH
9KCMEPTH3bl YCTAHOBJICHBI HapylieHusi TpeOoBaHuil KOHTpakTa, HE NPEMATCTBYIOIME IPUEMKE OKAa3aHHBIX YCIyr, B 3aKIIOYEHHH MOLYT COJAEPKATHCS
HPEUIOKEHUS 00 YCTPAaHEHHHU NAaHHBIX HAPYIICHUIl, B TOM YHCIIC C YKa3aHUEM CPOKa HX YCTPAHCHHSL.

11.2. B ciyuae ecinu 3aka3duK HE MOAMHUIICT H HE HAIPABUT JOKYMEHT O IIPUEMKE HJIM HE HAIPABUT B yKa3aHHbIe cpoku OnepaTopy CBsI3U, MOTUBUPOBAHHbIN OTKA3
OT MOAIMCAHMS JOKYMEHTA O IPHEMKE, yCIYTH CIUTAIOTCS MPHHATHIMU CO THS HCTCYCHHUS YKA3aHHBIX CPOKOB M IIOUICXKAT OILIATE.

12. IMPOYME NOJIOKEHMUSA

12.1. Hacrosimmit KoHTpakT siBisieTcst 0053aTENbHBIM [l HCIIOIHEHUSI 00€UMH CTOPOHAMHU.

12.2. 3aka3uuK O3HAKOMIIEH M corjiaceH ¢ 30HOU mokpeiTus ceth GSM u LTE, ¢ Tem, 4To npenocrasisemMas paauoTeneOHHAs CBSA3b B CHIY €CTECTBEHHBIX
YCIIOBHII PACIPOCTPAHEHUST PAAHOBONH MOXET YXYIUIAThCS, MPEPHIBATHCS WIM COMNPOBOXKAATHCS IIOMEXaMH BOJIM3M W BHYTPH 3[aHHi, JTHHUH
9JIEKTPOIEpPEaayn, B TOHHEISX U MOABAIAX, H3-3a peibeda MECTHOCTH, MOTOJHBIX YCIOBHUI, a TAK/KE 3aBHCUT OT KadyecTBa 00OPYyHAOBaHHS OINEPaTOPOB
MECTHBIX IIPOBOIHBIX TEIC(OHHBIX INHHUIA, 000PYOBAHMS ONEPATOPOB MEXK TyTOPOAHOM U MEXKTYHAPOJHON CBS3H, KOTOPOE HAXOAUTCS BHE KOMIICTCHI[HU
OmnepaTopa CBs3H.

12.3. B cootBercTtBuM ¢ DenepanbHbiM 3akoHOM 0T 7 uiois 2003r. Nel26-D3 «O cBszu» cBeneHust 0 3aka3uuke SBISIOTCS MH(GOpMaLUeld OrpaHUYeHHOTO
JIOCTYyIIa ¥ MOTYT OBITh HCIIONB30BaHBI AT€HTOM OT nMeHH OrnepaTopa CBs3U TOJBKO B MPEAYCMOTPEHHBIX 3aKOHOM CITyYasX.

12.4. Texundeckue MOKa3aTeNIH, XapaKTEPH3YIOIIME Ka4eCTBO Y CIIYT CBSA3H, yKa3biBaroTcsi OmepaTopoM CBs3HM B HH(OPMALHOHHO-CIPABOYHBIX MaTepHanax, a
Tarke Ha caiite http://b2b.tattelecom.ru/mobile/.

12.5. TIo BompocaM, He OTpa)KEHHBIM B HacTosieM KoHTpakTe cTOpOHBI pyKOBOACTBYIOTCs [IpaBiiiaMu oka3aHus yciyr cBsisd, DeaepaibHbIM 3aKOHOM OT 7
ntonst 2003r. Nel126-D3 «O csizuy», Tapudamu/TapudHbIMU IIAHAMA U IPYTUMH JASHCTBYIOIMMH HOPMATHBHBIMH TPABOBBIMH aKTaMu PO.

12.6.|:| Hacrosimmit KoHTpakT cocTaBieH B 2-X (ABYX) 3K3eMIUIpax, MMEIOIIMX OJMHAKOBYIO IOPHINYECKYIO CHITY.

D HaCTO}IHIPIfI KOHTpaKT COCTaBJIEH B CbOpMe DJIEKTPOHHOI'O JOKYMEHTA, MOATINCAaH obenmu CTOpOHaMI/I C MTOMOIIBIO yCPIJ'IeHHOfI 3HeKTp0HHOI>/I IoAITHUC U
B COOTBETCTBHU C Tpe60BaHP[$IMI/I HOPMAaTUBHBIX IPAaBOBBIX aKTOB Poccwuiickoit d)e;[epaunn.

13. IMOAIIHUCHU CTOPOH


http://b2b.tattelecom.ru/mobile/

AreHT oT uMeHH Oneparopa cBs3uU:
ITAO «Tarrenexom»

IOpunnuecknit anpec: 420061 r. Kasans yn. Hukonas Epmosa, 1.57

A,z[pec q)aKTI/I‘{eCKOI‘O MECTOHAXOXICHUA:

(moutoBslit anpec KYDC/3VIC)

www.b2b.tattelecom.ru/mobile/

bankoBcKkHE pEKBU3UTEI:

p/c «Oneparop_PC»

x/c 30101810000000000805

B ITAO «AK BAPC» 6ank, r. Ka3ans

WHH: 1681000024

KIIIT: «I'py3oornpasurens_KIIIT»

BUK: 049205805

OI'PH: 1031630213120 cepust 16 Ne 002234343
OKIIO: 48669669

3aka3zumnk:

«Kanenr»

IOpunnueckuii anpec: «Axpec»
ITouroselit anpec: «IlouTOBLIN agpec»
BankoBckue pekBU3HUTHI:

p/c «fOpanuno PC»

k/c «fOpanno KC»

B «lOpanno Bank»

NHH: «lOpauno UHH»
KIIIT:_«¥Opaunnoe KIITI»

BUK: «}Opauno BUK»

OI'PH_«orpu»
Jlata peructpanuu « » 20

HauMeHnoBaHMe perucTpupyIOILEro OpraHa, MECTO PErUCTPALIUH:

OKOI1D: 47 Ten/axc: 1. «Teaedon» d. «Pake»
OKATO: 92401385000 E-mail:_«Emaiin»
Ten/dakc:
E-mail: [l PesunmeHt
[J HepesungeHt

C 1eIbI0 UCKJIFOYCHHUS HAPYIIICHUH BAJIFOTHOTO 3aKOHOIaTeIbeTBa PD
U JUISL CBOGBPEMEHHOTO ONpe/Ie/IeHHUS] HePEe3UICHTOB)

Crniocod npeocTaBIeHnsI CYETOB:

DneKTpOHHBIN ToKkyMeHToo0opoT (onepatop I10): |:| 3AO «TakcHer»
000 «Komnanus «Tenzop»
3A0 «I1® «CKbB KonTtyp»
00O «2nekTpoHHBIH DKcnpece»

OneKTpoHHbIi axpec nocraBku: «Emaiii

I:'HOHTOBMPI ajipec I0CTaBKU KOPPECIIOHACHIIMY (MHOM, YeM CYeTa Ha OIuIary):

I:' Oducel mpoaax U 00CITyKUBAHUS
AreHT oT nMeHn Omnepartopa cBsI3H: 3akazunk

| «/loBepeHHOE JIMLO omepaTopay / | «¥Opauno Jupextop»/
(moamnuce) [(25(0)] (11o/ruck) [(25(0)]

«ZlaTa_SaﬂBJ'leHl/lﬂ» r. «ﬂaTa_SaﬂBJleHl/lﬂ» r.
M.II. M.II.
Ha OCHOBAaHUHA Ha OCHOBAaHHUHA

«HoMep JIOBEPEHHOCTH _0IIE€PATOPA» «HoMep JI0OBEepEeHHOCTH a0OHEHTa»

KonTpakT opopmuir:
Crennanuct | «3asBaenue npuHsm)/
(moxmuce) [(225(0)]
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