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Yca0Bus npegocTaBieHus yCIyr BHYTPH30HOBOI Te1eOHHOI CBA3H
Kk KonTpakrty Ne «JloroBop» ot «/laTta_jorosopay r.
(27151 IOPHAMYECKHX JIHIL, SIBJSIIOIHXCS 3aKa34YMKAMH CTOPOHHHX ONIePaTOPOB CBSI3H)

«AIpec MOAKIIOYEHUS] _TOPOI» «Jlata_jorosopay r.
(HaceNneHHEBIH ITyHKT)

1. OIIMCAHME YCIIYTH

1.1. Onmneparop cBs3u, JSHCTBYS HA OCHOBAaHWH BBITAHHBIX JIMIIeH3HH, 00s3yeTcsl MPEAOCTABISITh 3aKa34unKy YCIyrd BHYTPU30HOBOW TenedOHHOU CBS3H
(manee «YcIyrm») ¢ UCHOJIB30BAHHEM 3aKPEIUICHHBIX 3a 3aKa34MKOM Tele(OHHBIX HOMEPOB, a 3aKa3dMK 00s3yeTcs OIUIaYMBATh YCIYrW HA YCIOBHSX H B
MopsiJIKe, U3JI0KEHHBIX B KOHTpaKTe, B HACTOAIIMX Y CI0BUAX HpelocTaBiIeHus Yeuyr (nanee «YcinoBusx») v B bianke 3aka3a Ha Yeiyru (nanee «3akaze»).
1.2. «Ycayrm» 03HaYaIOT YCIyrH BHYTPH30HOBOH TelIe(OHHOIT CBs3H, penocTaBisieMbie OnepaTopoM CBA3H 3aKa3duKy.

1.3. BuyrpusoHoBoe TenedoHHOE COeANHEHNE — Tele(hOHHOE COSIUHEHIE MEX Ty M0JIb30BATEIbCKIM (OKOHEUHBIM) 000pYJ0BaHHEM, TIOJKIIOUEHHBIM K CETH
(ceTsiM) MecTHO# Tene(OHHOI CBS3M, M Pa3MELICHHBIM B MpeAeiax TEPPUTOPUH OJHOIO M TOro e cyowbekra Poccuiickoit denepaimu, win teaehoHHOE
COCIMHEHHE MEXKIY IIOJb30BATEIbCKUM (OKOHEYHBIM) O0OpYZOBaHHEM, IIOAKIIOUCHHBIM K CETH MECTHOH Tele(hOHHOW CBSA3H, U MOJIb30BATEIBCKHM
(OKOHEYHBIM) 000pYJOBaHHEM, HMONKIIOUCHHBIM K CETH IOJBIKHOH CBSI3H, KOTJjA COOTBETCTBYIOIIEMY 3aKa3dMKy 3TOH CETH MOABIDKHOW CBS3U BBIICICH
aOOHEHTCKHUI HOMEP, BXOSIINI B pecypc reorpad@UuecKy He ompenessieMoil 30HbI HyMepalii, 3aKPeIICHHBIH 3a TeM ke cyobekToMm Poccuiickoit denepanum.
VYenyra BHyTPH30HOBO# TeneOHHOM CBA3M OKA3bIBACTCS C HCIOIB30BAHUEM aBTOMATHYECKOM CHCTEMbI OOCITY)KHBAaHHUS U C TOMOLIBIO TeJIe(OHUCTA.

1.4. VYcnoBus NopKIOUCHUs Y CIIYT, IepeueHb aDOHEHTCKHX HOMEPOB yKa3bIBAaeTCsl B 3aKase, SBIIOMINMCS HEOTheMIIeMoi JacThio KoHTpakTa.

2. MOPAJOK OKA3AHUSA YCIYT

2.1.  OOcnyxvBaHHE a0OHEHTCKOM JINHUK 3aKa34HKa OCYLICCTBISICT CTOPOHHUIA OIIEpaTOp MECTHOM TeNe(OHHON CBSI3H.

2.2. TIAO «TarrenekoM» He HECET OTBETCTBEHHOCTH 3a MEPEPBHIBHI B MPEAOCTABICHHH YCIYr BHYTPH3OHOBOI Tele()OHHON CBSI3M, BBI3BAaHHBIC
HEUCIIPABHOCTSIMHU, BO3HUKIIMMH Ha aOOHEHTCKOI JINHUK APYrOro OmnepaTopa CBs3u.

3. IIPABA U OBSI3AHHOCTHU CTOPOH

3.1. Omneparop cBsI3H HMeeT NPaBoO:

3.1.1. B 0oOHOCTOpPOHHEM IOpSAKE C IIOCIEIYIONIMM H3BEIIeHHeM 3aKa3uhKka HMPHOCTAHOBHTH OKa3aHWE YCIYI'H IO BBLICHEHHS OOCTOSTENLCTB, €CIH Y
Oneparopa BO3HUKJIM OCHOBaHMs IpelroyiaraTb HajlM4Me MCKYCCTBEHHOW reHepauuu Tpaduka aOOHEHTCKMM O0OpYJOBaHHEM B pe3yJsibTare
HECAaHKI[MOHUPOBAHHOTO OCTYIA K 000PYI0BAHUIO TPETHUX JIUL WIIH JICHCTBHUS BPEJOHOCHOH IIPOrPaMMBI.

3.2.  Omneparop cBsI3H 00s13yeTcsi:

3.2.1. IlpepocTaButh 3aKa34nUKy BO3ZMOKHOCTD [OJIb30BAHHS BHYTPU30HOBOM TeIe(DOHHOM CBA3BIO C HCIOIb30BAHHEM a00OHEHTCKHUX HOMEPOB COTJTACHO 3aKa3y
TeueHue 5-Tu (natu) pabouux AHEH ¢ MOMeHTa 3aKknoueHus KoHnTpakra.

3.2.2. ObGecnieunTh HaIeKaMIee Ka4ecTBO pabOTHI Y CIIYT B Ipeenax 30Hb! o0cmykuBanust OnepaTopa CBS3H.

3.2.3. IlpepoctaBmsite Yeiyru 24 (ABaauath 4eThIpe) 4aca B CYTKH, €XKEIHEBHO, O3 IepephIBOB, €CIIH HHOE HE YCTAHOBICHO 3aKOHOAATENHCTBOM PD.

3.2.4. TlpenocTtaBisiTh GeCIUIATHOE KOHCYJIBTHPOBAHHE IO BOMPOCAM IIOJIB30BAaHUS YCIyramu, B TOM YHCIE, IPEIOCTAaBIATh MH(MOPMAIHMIO O TapHudax,
COCTOSIHHH JIMIIEBOTO cueTa 3aKa34iKa 1 O 3aJ0/DKEHHOCTH T10 oriaTe Y Ciyr.

3.3.  3aka3uHMK HMeeT MPaBo:

3.3.1. IlorpeboBath BO3BpaTa Cpe/CTB, YIIAYCHHBIX 3 IMOJb30BaHUE YCIyraMu, 3a MEPHOJ OTCYTCTBUS BOSMOXKHOCTH IOJIb30BaHHsI YCIIyraMu He [0 BHHE
3aka3umka.

3.3.2. O6xanoBath perienue u aericteue (6e3aeiictaue) OnepaTopa CBs3H, KACAIOIIHECS OKa3aHus Y CIIyT.

3.3.3. TpeboBaTh MOIHOTrO BO3MEIICHHUS YOBITKOB, TIPHYMHEHHBIX €My B CBSI3M ¢ HapyIieHHeM OnepaTopoM CBs3H YCTAHOBJICHHBIX CPOKOB OKa3aHUs Y CIIyT.
3.3.4. B cirydae HeKaueCTBEHHOTO OKa3aHWs Y CIYT IMOTPeOOBATh [0 CBOEMY BHIOOpPY: 0€3BO3ME3IHOTO YCTPAaHEHHUS HEJOCTATKOB, BBISIBICHHBIX TIPH OKa3aHUU
VeIIyr; COOTBETCTBYIOMIETO YMEHBIICHHS! CTOMMOCTH OKa3aHHUs Y CITyT; BO3MEIIEHHUS TIOHECEHHBIX 3aKa3uMKOM PacX0/0B MO YCTPAHEHNIO CBOMMHU CHIIAMH MK
CHJIAMH TPEThUX JINII HEJJOCTATKOB, BBISIBIICHHBIX TIPH OKa3aHHU Y CIIyT.

3.3.5. B ciy4ae HenpecTaBIeHHUs, HEIOJIHOTO MM HECBOSBPEMEHHOTO NPECTaBICHUsI HHPOPMAIHH 00 OKa3aHHU YCIIyr 3aka3duK BIPaBe OTKA3aThCsl OT
ucnonnenus: Kontpakra, Ycnosuit npegoctaBieHust Yciyr, notpeboBaTh BO3BpaTa YIIauYeHHOH CYMMBI 3a OKa3aHHBIC YCIYTH M BO3MEIICHUS MMOHECEHHBIX
yOBITKOB.

3.4. 3aka3uuk 00s3yercs:

3.4.1. Comepxath aOOHEHTCKHE JHHUH U aDOHEHTCKHE YCTPOICTBA B HCIIPABHOM COCTOSIHHH, COOMIONATH MpaBHia KCILUTyaTallid YCTAHOBJICHHBIX CPEICTB
CBSI3H, NPaBHJIA TEXHUKH OE30IIaCHOCTH.

3.4.2. B teuenue 5-tu (matH) padounx aHeil yBenomuts OnepaTtopa CBS3U O epeiade TPEThUM JINIAM B ITOJI30BaHNE H/WIH BlaJeHHE 30aHHs (IIOMENICHHS),
B KOTOPOM yCTaHOBJICHBI TeIE(OHBI CTOPOHHHUX ONEPATOPOB CBSA3H, AT 3aKiIoueHust OnepaTtopoM CBS3H C TPETHHM JIMIOM Ha CPOK HOJIb30BAHMS TIOMEIICHUEM
KoHTpakTa Ha peoCTaBICHNE YCIYT BHYTPH30HOBOI Tele(hOHHOM CBS3H.

3.4.3. He ucnonb3oBath YCIyry JUisl HE3aKOHHBIX IIeNeH, He MOTy4aTh M He HCIOIb30BaTh NX HE3aKOHHBIM CHOCOOOM; KCIUTyaTHPOBATh HEOOXOANMOE IS
nmoJyueHus: Y ciryr o00opyJoBaHue ¢ COOIIOACHUEM MPABII TEXHUYECKOW 0€30MacHOCTH, MPUMEHSTh CepTHHUIIMPOBAHHOE 000pyIOBaHHUE.

3.4.4. He ucmons30Bath YCIyrd TakuM 00pa3oM, 4TOOBI 3TO CO3AaBaio Yrpo3y OE30MacCHOCTH W 30POBBIO JOJEH, 6e30MacHOCTH U 000POHOCIOCOOHOCTH
rocyziapcTBa.

3.4.5. He npenoctaBiste Y CIyTH TPETHUM JIHIIAM.

3.4.6. CaMOCTOSITENIBHO U 3@ CBOM CYET OCYIIECTBISITH MEPHI HHH)OPMAIIHOHHOH O€30MAaCHOCTH HAa a00HEHTCKOM 000PYIOBAHUH, HEOOXOIUMBIE /IS €T0 3aIIUTHI
OT HECAHKI[HOHHPOBAHHOT'O JIOCTYIA, BKIIOYAsl aHTHBUPYCHYIO 3aLIUTY ¥ 3aIIUTY OT BPEAOHOCHBIX IPOrPaMM

4. TIPOYME YCJIOBHUS
4.1, EnnHnna TapuduKanuy BHYTPH3OHOBOTO TelIe(GOHHOTO COSAMHEHHMs ycTaHaBiIHBaeTcsi OnepaTopoM CBS3U, W COCTABIIET — OJNHY MHHYTY. ExnnHumia
TapudUKaIMU MOXKeT ObITh n3MeHeHa OmepaTopoM CBSI3H B JTI000€ BpeMsi B OJTHOCTOPOHHEM ITOpSIIKE.

IpomomxuTensHOCTh TeNeOHHOr0 COSAUHEHHs, HCIONIb3yeMas UL OIpeeNeHus pa3Mepa IUIaThl 32 BHYTPU30HOBOE TeneOHHOE coequHeHHe (IpH
aBTOMaTHYECKOM CIIOCO0E YCTAaHOBJICHUS COSANHEHNSI ), OTCUMTHIBACTCSI ¢ | -if (IIepBOii) CeKyH/IBI OCTIE OTBETA BBI3BIBAEMOTI0 000OPYIOBAHHS IO MOMEHTa OTOOS
BEI3BIBAIOIIETO MM BBI3BIBAEMOTO 000PYIOBaHUS WM 000PYIOBAaHHs, 3aMEHSIOLIETO IOIb30BATElsl B €T0 OTCYTCTBHE.

IpomomxkuTensHOCTH TeNe(OHHOrO COSAUHEHHS, HCIONIb3yeMas UL OIpEeNeHUs pa3Mepa IUIaThl 32 BHYTPHU30HOBOE Telne()OHHOE coequHeHHe (IpH
YCTaHOBJICHUH TENC(OHHOTO COCIMHEHHUS C MOMOIIBIO TeNe()OHUCTA), OTCUUTHIBACTCA C MOMEHTA OTBETA IOJIb30BATEINS, YKa3aHHOTO B OJIaHKE 3aKa3a, WU
000pyI0BaHNs, CHTHAJI OTBETa KOTOPOTO MPUPABHUBAETCS K OTBETY ITOJIb30BATENs, 10 MOMEHTA OTOOS BBI3BIBAIOIIETO MIIH BHI3BIBAEMOTO MOJIB30BATENs JIMOO
000py0BaHHUS, 3aMEHSIOIIETO MIOIH30BATENS B €r0 OTCYTCTBHUE.

MuHnManbHas TPOJOIDKUTEIBHOCTh TEIC(OHHOrO COCAMHEHHMS, IMOICKAINas OIUIaTe NMPH YCTAHOBJICHUH TEIC(OHHOTO COCAMHEHMS C HOMOIIBIO
TenedoHucTa cocTtaBiaier 3 (Tpu) MHHYTHL. Ilpm 3ToM TenedoHHOe COeIMHEHME, [UIMBLICECS MEHbBIIE €ro IPEAyCMOTPEHHONH MHHUMAaIbHOMN
MIPOJOKUTENBHOCTH, OIUIAYMBAETCA KAK COEIMHEHNE MUHUMAIIBHON NPOAOIKUTEIbHOCTH.

Ilpy npenocTaBieHHH JOMOJIHHUTEIBHBIX YCIyr 3aKa3uMK OIUIAYMBACT JAaHHBIC YCIYTH COIVIACHO YCTAHOBIICHHBIM TapudaM, pa3MelIeHHbIM Ha
o¢urmanbHoM caiite Oneparopa cesizun Www.tattelecom.ru.


http://www.tattelecom.ru/

5. MOAIMUCH CTOPOH

Omnepatop cBsi3H 3aka3umnk
| «/loBepeHHo€e_JIUI0_omepaTopay/ | «lOpauuo_Jlnpexropy»/
(moxmuce) (®HO) (1oAMucs) (®HO)
«JlaTa_3asiBJIeHUS» T. «/laTa_3asiBJieHUS» T.
M.IL M.IL
Ha OCHOBAHUU JJOBEPEHHOCTHU Ha OCHOBaHHU JIOBEPEHHOCTH
«HoMep /I0BepEHHOCTH_omepaTopa» «Homep JIOBEPEHHOCTH _a00HEHTa»

YmMcnosus opopmu:
CrenuaaucT / «3asiBjeHne NPHHSDY/
(moxnuce) (®UO)




